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when using our brochure... 


"YOUR INSURANCE PROGRAM 


LS AS GOOD AS YOUR AGENT" 


THE NORWICH SUN 
July 14, 1955 


The John C. Stott Agency Inc. 
is celebrating its 25th anniversary. 

Today clients of the company 
received a brochure which is dedi- 
cated to them. This booklet states, 
“This brochure is dedicated to the 
thousands of clients who have per- 


mitted us to serve them. It was 
prepared so they may better know 
us and thereby we may better 
serve them.” 

“We are celebrating our 25th 


anniversary. Through the years, 
we have grown from a small one- 
man agency to become one of the 
largest insurance agencies in Cen- 
tral New York. This tremendous 
growth has been due to public ac- 
ceptance of the service which we 








have been able to offer to our 
clients during the past quarter of 
a century.” 

John C, Stott is nationally rec- 
ognized. He is past president of 
the New York State Agents Asso- 
ciation and the National Associa- 
tion of Insurance Agents. In 1949 
he was named insurance man of 
the year, and received the general 
brokers gold medal award for most 
meritorious service to the insur- 
ance industry. 

Mr. Stott is a member of the 
New York State Insurance Board, 
appointed by the governor. He 
is chairman of the Public Rela- 
tions committee of the national 
association. 
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Pa. Agents Want 
More Uniformity 


in Dwelling Forms 


Margraff Elected; Group 
Still Wants Optional 
EC Deductible 


By KENNETH O. FORCE 

PITTSBURGH—George J. Margraff 
of the Philadelphia local agency of 
Eliel & Loeb & Margraff and long 
active in the group’s affairs was 
elected president of Pennsylvania 
Assn. of Insurance Agents at the 
annual convention here. The associa- 
tion adopted resolutions asking for 
optional extended coverage deductible 
and for greater standardization of 
forms in the dwelling field. Attend- 
ance was almost 500, not a record but 
quite respectable. Hotel accommoda- 
tions were a little hard to get because 
of a simultaneous influx of Slovakian 
women attending a convention. 

The agents of the state still don’t 
like mandatory EC deductible and ex- 
pressed strenuous objection to it. The 
resolution urged that every effort be 
exerted toward reinstating the optional 
principle with a differential in rate. 
It was brought out that American 
Casualty group and Excelsior have 
gone on record as opposed to manda- 
tory deductible. 


In the discussion of confusion in 
dwelling forms, J. J. Maguire of 
Philadelphia said that figures show 
40% of dwelling business is going to 
non-conference companies. He _ said 
executives of some conference insurers 
have indicated they are tired of losing 
dwelling business and will file inde- 
pendently unless something is done. 
The resolution developing out of the 
discussion will be addressed to Inter- 
bureau Insurance Advisory Group, 
Multiple Peril Insurance’ Rating 
Organization, etc. It urges the bureaus 
to recognize the present situation in 
which practically all agents are placed 
by the multitude of dwelling coverages 
now on the market, none of them 
comparable in cover or cost to those 
of independents, with which the rat- 
Ing bureaus are forcing agents to 
place dwelling business or lose it to 
competitors. 

Mr. Margraff was _ vice-president 
and chairman of the finance committee 
this year. He served several terms as 
convention chairman and has _ held 
other posts in the organization. He 
succeeds Lawrence D. Willison Jr. of 
Williamsport. 

William J. Graul of Allentown and 
Paul J. Trimbur of Pittsburgh were 
elected vice-presidents, and C. M. 
Thumma of Harrisburg, treasurer, and 
Morton V. V. White of Allentown, state 
national director, were re-elected. New 
directors are Joseph W. Barr Jr. of 
Oil City, R. C. Blomstein of Erie, C. G. 
Griffith 2nd of Altoona. Wilfred E. 
Helwig of Indiana, Earl P. Koch of 
Milton, William D. Miers of Allen- 

(CONTINUED ON PAGE 16) 


MAY BE READY OCT. 3 


NAIC Group Names 
Committee to Draft 
A&H Advertising Code 


The first steps toward setting up an 
advertising code for the entire A&H 
industry were taken at a meeting at 
Chicago of the National Assn. of Insur- 
ance Commissioners subcommittee 
considering that subject. 

Director Pansing of Nebraska, ad- 
vocate of a meeting of commissioners, 
representatives of the insurance busi- 
ness and of federal trade commission 
to work out a satisfactory solution to 
the A&H advertising problem, presided 
as subcommittee chairman. Two com- 
mittees were appointed, one to draft 
an advertising code and the other to 
develop administrative procedures, 

There were no dissenters to the ap- 
proach suggested by the NAIC group, 
and many of those at the meeting ex- 
pressed optimism over the plan. 

Previous proposals for a trade prac- 
tices conference with FTC resulted in 
differring opinions in industry quar- 
ters, some contending such a conference 
might be considered a submission by 
the insurance business to the jurisdic- 
tion of FTC. The plan advanced by Mr. 
Pansing, however, has been described 
as avoiding this problem. 

Besides Mr. Pansing, the NAIC sub- 
committee members present were Com- 
missioner Gillooly of West Virginia, 
Julius S. Wickler, representing Super- 
intendent Holz of New York. Commis- 
sioners Martin of Louisiana and Shee- 
han of Minnesota were unable to at- 
tend. 

Insurance organizations represented 
included Life Insurance Assn., Amer- 
ican Life Convention, Assn. of Casual- 
ty & Surety Companies, Assn. of In- 
surance Advertisers, H&A Underwrit- 
ers Conference, Bureau of A&H Under- 
writers, American Mutual Alliance, 
Life Insurers Conference and Blue 
Cross-Blue Shield. 

It is hoped the advertising code will 
be drafted and in the mails by Oct. 3. 
Another meeting of the group is sched- 
uled for Oct. 11. 

Mr, Pansing reviewed the history 
of the problem and the results of his 

(CONTINUED ON PAGE 25) 








Home Companies 
Had Six Month Gain 


Combined assets of Home and Home 
Indemnity totaled $514,365,502 on June 
30, the first time they have passed 
the half billion mark, President Ken- 
neth E. Black has reported. This re- 
presents a gain of $21,375,373 for the 
six months from Dec. 31. 

Combined policyholders surplus to- 
taled $242,709,653 June 30, against 
$219,512,218 Dec. 31. Consolidated net 
premium income for the six month 
period was $117,497,309, against $116,- 
676 for the comparable period in 1954. 

The combined underwriting results 
for the first six months showed a profit 
of $156,417, compared with $2,392,936 
underwriting profit for the same period 
last year. 

Mr. Black pointed out that opera- 
tions of Home for the first six months 
reflected the large number of wind- 
storms and tornadoes which hit several 
midwest and southeastern states. 
Claims paid to policyholders as a result 
resulted in an underwriting loss of 
$654,469 for the first half of the year, 
compared with an underwriting profit 
of $2,291,138 at the end of the same 
period in 1954. 

Home Indemnity had an underwrit- 
ing profit of $810,886 for the six months 
ending June 30, against $101,798 in 
1954. 


Line Up Card for 
Wis. Agents’ Parley 


MILWAUKEE—Wisconsin Assn. of 
Insurance Agents will hold its annual 
convention at the Hotel Schroeder, Mil- 
waukee, Oct. 17-19, with the theme 
“Sales and Service.” 

A local board dinner Monday night 
will precede a “Gemuetlichkeit” party 
for all members. A workshop Tuesday 
will include talks on business inter- 
ruption, automobile, garage liability, 
direct mail advertising, boiler U&O, 
and A&H, and a special presentation of 
claims handling. That night the asso- 
ciation will hold its banquet. 

Wednesday morning there will be 
special breakfast sessions, one on met- 
ropolitan and large lines, and the other 
on farm. Retrospective rating and mul- 
tiple location changes will feature the 
metropolitan panel discussion. 





Late News 





Bulletins... 








Gives Flood-Damaged Cars to Schools 

Aetna Casualty has donated a fleet of late-model cars salvaged from the 
recent floods to 13 technical schools in Connecticut. The state board of educa- 
tion expressed its appreciation. The insurer acquired the cars in settling claims 
resulting from the floods. The company paid total losses on all cars submerged 
by the flood waters and normally would have sold them to salvage dealers. 
The cars will be used by the schools in giving practical training to students 


taking automobile mechanics courses. 


Ooms Joins Western Actuarial Bureau 
J. Wesley Ooms has joined the staff of Western Actuarial Bureau. He has 
been with Fire Underwriters Inspection Bureau as an inspector for two years. 
Mr. Ooms was a scholarship student in fire protection and safety engineering 
at Illinois Tech. Following graduation he entered the army and was assigned 
to fire protection work at Pine Bluff Arsenal, Ark. 
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Rehabilitation Order 
Issued for Inland 
Empire of Idaho 


Three Officers Move 
Records from Phoenix 
to Salt Lake City 


Third district court of Idaho has 
issued a rehabilitation order for In- 
land Empire, subject to a hearing 
Sept. 30 at Boise. The company has 
been in the news ever since it took 
over the defunct Louisville F. & M. at 
the end of 1954. It is now short of 
ready cash with which to pay claims. 
It is estimated there is $800,000 of 
overdue agent balances and another 
$800,000 is tied up in deposits with 
the states in which Inland is entered. 

Commissioner O’Connell of Idaho 
has obtained a temporary injunction 
restraining the officers of the company 
from transacting any business without 
his approval. 

Last week THE NATIONAL UNDER- 
WRITER published a letter purported 
to be from the directors of the com- 
pany which was addressed to the 
commissioners of the 20 states in which 
Inland does business. This letter des- 
cribed the removal of the company 
records from the Phoenix home office. 
The records were taken . apparently 
under the direction of three officers 
of the company, O. B. Callaway, vice- 
president and secretary; F. E. Carroll, 
vice-president and treasurer, and T.C. 
Howay, vice-president. These three 
officers are now in charge of the com- 
pany at the old Salt Lake City home 
office, where they have the records 
and other documents. 

Inland Empire was 
short time ago by Trans-Pacific of 
Phoenix after Trans-Pacific had 
failed in its attempts to effect a merger 
of Inland Empire and Central Stand- 
ard of Sioux Falls into Trans-Pacific. 

Examiners had nearly completed 
an examination of Inland Empire at 
Phoenix when the records were taken. 
It is understood the examiners felt 
the company to be solvent at the time 
they were examining, but within the 
last 10 days or so there has been con- 
siderable management squabbling and 
the $100,000 of overdue balances has 
shot up to $800,000. Most of the states 
in which Inland is licensed have sus- 
pended the company, many of them 
for statutory reasons. 

There has been considerable specu- 
lation as to who was responsible for 
sending out the letter last week which 
gave the description of the removal 
of Inland’s records and allegedly des- 
cribed the reaction of the directors. 
It is reported there were not enough 
directors of Inland Empire in the 
vicinity of Phoenix at that time to 
have gotten together for the adoption 
of a resolution. The letter was un- 
signed and was mimeographed. 

It is also reported that the taking 
over by Inland of Louisville F.&M. 

(CONTINUED ON PAGE 25) 
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Hour by Hour Program 


Given for NAIA 


Convention in Los Angeles Oct. 3-5 


The hour-by hour program for the 
annual convention of National Assn. 
of Insurance Agents at Los Angeles 
Oct. 3-5 has been completed. The 
executive committee will begin its de- 
liberations Sept. 29. They will run 
through Oct. 2. 

The program for Oct. 3 is as follows: 

9 a.m.—Opening general in the Pa- 
cific ballroom of Hotel Statler with 
President Joseph A. Neumann presid- 
ing. Dr. Chilton McPheeters, pastor of 
Trinity Methodist Church, Los Angeles, 
will give the invocation and William 
H. Menn, Los Angeles, joint convention 
chairman, the welcome. Recognition of 
past presidents will be observed, fol- 


lowed by the president’s report and his 
citations for achievements. 

11 a.m.—Lewis A. Vincent, general 
manager of National Board, will discuss 
benefits beyond the contract & Pacific 
ballroom 

Noon—Blue Goose luncheon in the 
Biltmore Hotel’s Biltmore Bowl. 

2 p.m.—Work session in the Bilt- 
more ballroom with Mr. Neumann pre- 
siding. The theme will be the role of 
insurance in the changing American 
market. A film, “The Changing Amer- 
ican Market,” will be shown by Warren 
A. King of Life magazine, after which 
A. N. Bushnell Jr. president of Insur- 
ance Assn. of Los Angeles, will speak 
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Nationwide claim serv- 

ice to policyholders, by 16 

branch offices and more than 

4,000 agents. Strictly an agency 
company. 


A NATIONAL INSTITUTION 


OW. 


MUTUAL CASUALTY COMPANY 


DES MOINES, IOWA 


on opportunities unlimited, followed 
by a talk on future certainties by 
Ralph L. Inglis of Los Angeles, pres- 
ident of Founders. 

4 p.m.—tTerritorial conferences: 
Eastern, Galeria room, Biltmore Hotel, 
Warren A. Bodwell, Manchester, N. H., 
chairman; Far West, Biltmore ball- 
room, Harry W. Poulson, Boise, Ida., 
chairman; Midwest, Renaissance room, 
Biltmore, Leroy D. Engberg, St. Paul, 
Minn., chairman; Rocky Mountain, 
conference room 8 Biltmore, Jerry 
Haggard, Albuquerque, chairman, and 
Southern Music room, Biltmore, Hayne 
P. Glover Jr., Greenville, S. C., chair- 
man. 

8 p.m.—National board of state di- 
rectors meeting at Biltmore ballroom 
with Mr. Neumann presiding. All a- 
gents and guests are welcome. 

The second day’s program includes: 

8 a.m.—Educational division break- 
fast for local and state association 
secretaries and managers in the Sierra 
room of the Hotel Statler. Ernest F. 
Young, Charlotte, N. C., is chairman. 

9:30 a.m.—Work session, Pacific 
ballroom, Statler, with the theme com- 
petitively speaking. Mr. Neumann will 
preside and William E. Roskam Jr., 
Burbank, Cal., will be coordinator. 
Speakers and their topics will be Don- 
ald A. Bolton, Jacksonville, Fla., mem- 
ber of NAIA casualty insurance com- 

(CONTINUED ON PAGE 28) 











Mutual Benefit Raises 
Beal to Executive V-P 


Milton Beal nas been named admin- 
istrative assistant to Executive Vice- 
president E. S. Adams and Vice-presi- 
dent Gale E. Davis of Mutual Benefit 
H.&A. 

Mr. Beal fills the position vacated by 
Hugh McKenna, who is on leave of 
absence since his election as national 
president of the U. S. Junior Chamber 
of commerce. 

During his nine years with Mutual 
Benefit, Mr. Beal has had extensive 
experience in varied phases of home 
office operation. Prior to his present 
appointment, he was a member of the 
planning department. 


Agents give views on mandatory EC deductible 
at Pennsylvania meeting Page 19 
Rhode Island Receiver’s report reflects its 
fortunes as a reinsurer and reinsured ..Page 3 
. S. companies to insure new Mackinac 
bridge 23 
Recent inland marine trends and how they can 
earn business told by H. F. Gibson ....Page 15 
Revised CDP has more flexibility, wider 
latitude of coverage and eligibility ....Page 15 
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private doctors Page 27 
North Carolina studies catastrophe cover prob- 
lem, reports on beach EC cancellations 
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Housing Commissioner Cole says private flood 
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St. Paul Group lists promotions .............. Page 6 
C. O. Pauley tells claims men the public rela- 
tions are needed to ease A&H _  situa- 
tion 
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O'Connell Charges 


Agency Advertising | 


Behind Competitors 


Asks Companies and 
Agents to Support 
Stott Committee Plan 


CINCINNATI—In his talk at the an- 
nual meeting of Ohio Assn. of Insur- 
ance Agents here, 
Arthur M. O’Con- 
nell, member of 
the executive com- 
mittee of Nation- 
al Assn. of Insur- 
ance Agents and 
past president of 
the Ohio associa- 





tion, criticized the 
advertising and 
public relations 
activities of both 
agents and agency 
companies, com- 
paring them, with figures based on ac- 
tual expenditures, to the efforts of 
life insurance companies and of non- 
agency fire and casualty competitors. 
He praised the suggestions of John C. 
Stott, Norwich, N. Y., past NAIA pres- 
ident and now chairman of the public 
relations committee, of which Mr. 
O’Connell is a member, and urged 
agents and companies to support the 
program of the comu.'ttee for coordi- 
nating efforts to sell the agency sys- 
tem to the public. 


A. M. O'Connell 


Using figures obtained from Pub- 
lishers Information Bureau, Mr. O’- 
Connell said that in 1954 the insurance 
business as a whole spent about $24 
million in advertising. Shockingly, Mr. 
O’Connell pointed out, including Na- 
tional Board of Fire Underwriters and 
Assn. of Casualty & Surety Companies, 
the expenditure of the segment of the 
business supporting the American 
Agency System came to only $3.5 mil- 
lion of this total, 12 agency companies 
being involved. This he contrasted bit- 
terly with 30 life insurance companies 
and Institute of Life Insurance spend- 
ing $16 million and 14 direct writing 
or captive agency carriers spending 
$4.5 million. He listed the expenditures 
of each of the 12 agency companies, 
which ranged from a high of $582,000 
to $26,000. 

Modest as this expenditure was in 
contrast to competition, Mr. O’Connell 
emphasized that the companies which 
have risen to public defense of the 
American agency system accounted for 
only about 25% of the total of $6 bil- 
lion in fire, casualty and surety premi- 
ums which the agents produce. Calling 
this “an unfair, deplorable situation,” 
Mr. O’Connell said: “For every dollar 
produced by companies who tell the 
public about the advantage of the 
agency system, there are three dollars 
produced by agents for companies 
who spend little or nothing to tell the 
world that the entire agency system 
is good, reliable and dependable, and 
that their own agents are standouts in 
the profession.” 


On the other hand, Mr. O’Connell 
said, among the direct writing and cap- 
tive agency competitors, State Farm 
of Illinois, which writes about $200 
million in premiums, spent over $1 
million in public advertising, includ- 
ing $100,000 for a five page spread in 

(CONTINUED ON PAGE 28) 
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R. I. Receiver’s Report Reflects Its 
Fortunes as a Reinsurer and Reinsured 


The financial statement of Thomas 
J. Meehan, receiver of the Rhode Is- 
jand, on the status of the liquidation 
of that company as of June 30 re- 
flects a task of considerable complica- 
tion and difficulties. 

The receiver reported assets of $1,- 
543,711 in the form of cash and in- 
yestments, etc., but of this amount, 
$920,244 was not in unrestricted pos- 
session of Mr. Meehan, the domiciliary 


a total of $24,000. William Penn Fire 
asserts offsets against this balance, 
which may therefore not be realized 
in its entirety without delay and ex- 
pense. 

The Millet group consists of Com- 
pania Hispano Americana de Seguros y 
Reaseguros, Compania Mediterranea de 
Reaseguros and Compania Europea de 
Seguros. The agreement of July 31, 
1953, calls for these companies to pay 


the receiver of the Rhode Island $83,- 
281, $28,251 of it before Aug. 28, 1953 
and $55,000 on or before Dec. 31, 1953 
with option to extend two months. The 
agreement also called for the Millet 
group to deposit with a representative 
of the receiver in Spain securities or 
other assets for $55,000. This was ac- 
complished. 

To date the receiver has received 
$42,950 of the Millet account and the 
receiver’s counsel in Spain is endeav- 
oring to collect the remainder. 

There are charges against Utah 


Home, General Security, and Switzer- 


receiver. Other assets consist of $60,- 
805 in balances receivable from agents 
and brokers; and $769,626 was due 
from domestic and foreign insurers. 
The latter accounted for $237,044. 

Among the changes in the surplus 
deficiency of the Rhode Island is an 
$812,710 loss (net of reinsurance) in- 
curred in connection with the Texas 
City disaster. This is the Texas City 
Terminal Railway Co. case. The rail- 
way company was insured against ex- 
plosion by American Equitable of Cor- 
roon & Reynolds group. American 
Equitable was reinsured to the extent 
of 41% of its liability on this risk by 
the Rhode Island. After the Texas City 
disaster, the Terminal Railway made 
claim, but American Equitable denied 
liability and so notifed the Rhode Is- 
land as its reinsurer. Following the 
lead of American Equitable, the Rhode 
Island provided no reserve for this loss 
from 1947 through March, 1955. 

The claim went to trial in March, 
1955. Judgment was entered against 
the American Equitable for $3,350,135, 
including interest. The Rhode Island’s 
proportion of this award, after cred- 
iting payment made prior to the re- 
ceivership by the Rhode Island, 
amounts to approximately $1,313,000. 

The receiver carries the item as a 
reserve for claims disallowed or sus- 
pended by the receiver and not as yet 
submitted to court for adjudication, 
pending determination of the outcome 
of the appeal of American Equitable. 


ee 


The balance due the receiver from 
Louisville Fire & Marine is $265,558. 
The current account balance of $44,089 
and $2,635 of the outstanding losses 
have been the subject of legal contro- 
versy for some time, according to the 
report. The remaining $218,834 of out- 
standing losses relates to the contin- 
gent claim arising out of the Texas 
City Terminal Railway case. Louis- 
ville has claimed from the receiver 
$142,691 and asserts offsets and main- 
tains a further claim which altogether 
exceeds the outstanding balance due 
from it. At the hearing on the claim 
before a special master, counsel of 
Louisville F.&M. withdrew appearance 
and no evidence in support of the off- 
sets was presented. 

Mr. Meehan in his report states de- 





land General, but these all relate to 
the Texas City railway claim. This is 
the case also with a claim for $120,596 
against C. E. Heath & Co., London 
Lloyds underwriters. 

The receiver also has claims of $28,- 
244 against Stewart, Smith & Co., $13,- 
632 against Lambert Brothers Ltd., and 
$1,115 against Hogg, Robinson Co. Ltd., 
London Lloyds underwriters. 

Among contingent assets the receiv- 
er’s report mentions the suit of the 
California commissioner against Stew- 
art B. Hopps, former chairman of the 


(CONTINUED ON PAGE 26) 









































mand has been made of both Com- oe Company 

missioner Goebel and Inland Empire, xunental {surat Compa! Comm! 
which took over Louisville F.&M., for * Tre Go give sure Ay ati iy 
payment of the balance currently due. * wiatat® ee he Fidel 








The receiver concludes that consider- 
able difficulty and expense will be in- 
curred in collection of the balance. 

The Rhode Island receiver also has 
a claim for $133,530 against Federal 
Title & Ins. Corp. of Miami Beach, 
which has been denied by Federal! Ti- 
tle. Last May 6 the receiver filed suit 
for this money in the federal district 
court at Miami. 

In connection with the settlement 
as of July 31, 1953, with the Millet 
group of reinsurers of Spain, the Millet 
group assigned to the receiver all 
claims against Willian Penn Fire, for 


Tis America Fore National ad- 
vertisement on the Comprehensive 
Homeowner's Policy will appear in 


Reader’s Digest, The Saturday 
TT: ee 
Time, Newsweek and Tet iteyaleL 





Geographic during the month of 
September. 

Sales Helps, Direct Mail, Posters 
and Newspaper Mats which tie in 
with this advertising are available 
to America Fore agents. 
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NEW HOMEOWNERS 


—SALES KIT$*— 


*The spelling is correct, as use of these 


KIT$ will result in additional $ $ $ for you. 


KIT$ on request, of course. 





INSURANCE COMPANIES 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY + SPRINGFIELD, MASS. 
NEW ENGLAND INSURANCE COMPANY «+ SPRINGFIELD, MASS. 


MICHIGAN FIRE AND MARINE INSURANCE COMPANY « DETROIT, MICHIGAN 


Even Tendency to 
Deceive Is Enough to 
Bring FTC Complaint 


The federal trade commission does 
not have to show actual deception in 
advertising but only a tendency on the 
part of the insurers to deceive, FTC 
Examiner Hier said in the first ruling 
on the merits of complaints against 
insurers on charges of false and mis- 
leading advertising. The ruling came 
in Mr. Hier’s denial of a motion to 
dismiss the complaint by National Cas- 
ualty of Detroit. 

“It is well settled that actual de- 
ception need not be shown in any case, 
that the federal trade commission act 
is prophylactic as well as remedial, 
that potentialities are as much, if not 
more, its concern than actualities, “he 
said. 

The ruling threw out the company’s 
arguments that the record at this stage 
of the case fails to show any false, 
misleading or deceptive representa- 
tions. The insurer showed that no com- 
plaints of deception had been received 
against it by any state insurance de- 
partment and argued that FTC counsel 
had presented no evidence of decep- 
tion. 

Mr. Hier ruled that it made no dif- 
ference whether the material under 
complaint had been sent to agents and 
distributed by them or had been sent 
directly to potential insured. 

He said that misrepresentation to 
obtain leads for selling is as much 
within the FTC act as misrepresenta- 
tion to sell, and the fact that specimen 
policies containing the exclusions, ex- 
emptions and conditions not mentioned 
in advertising were occasionally or 
even always subsequently shown the 
prospect is no defense. 

Using a number of advertising 
claims complained against as exam- 
ples, Mr. Hier said that many repre- 
sentations fall far short of the actual 
provisions of the policy when the ex- 
ceptions, limitations and exclusions 
are considered. The law protects the 
whole public, not just experts, he said. 

“Comparing respondent’s (National 
Casualty’s) representations with its 
policies to which they apply and con- 
sidering the general level and psycho- 
logical susceptibility of those who 
want security against illness, accident 
and loss therefrom, there is, in my 
opinion, a strong probability of a 
prospect being misled and deceived 
into buying not only a pig in a poke, 
but of finding that pig to be but an 





anemic and undersized shoat. On this 
partial record, the alleged misrepre. 
sentation is not only possible but pro- 
bable, not with all, but with a sub. 
stantial number.” 

In the ruling, Mr. Hier also rejected 
the intermediate motion of National 
Casualty to dismiss because the FT¢ 
lacks jurisdiction and dented the argu. 
ment that the unfair trade practices 
act of Michigan fully regulates the 
advertising practices of the company, 
That contention, he said, ignores the 
broad and sound distinction between 
charter and police power. 

He also rejected the contention that 
FTC has no jurisdiction because the 
company’s business in other states 
where it is licensed is fully regulateg 
in states which have no anti-deception 
advertising law and in others where 
such laws apply only to life insurance, 





Pacific Indemnity 
Opens Midwest Office; 
Helms Manager 


Pacific Indemnity is opening a re- 
gional office at Kansas City to serve 
its present busi- 
ness and territories 
where its under- 
writing managers, 
Swett & Crawford, 
are not entered or 
actively operating. 

Kansas City will 
become the mid- 
western depart- 
ment and James §. 
Helms is manager. 

Mr. Helms start- 
ed with New Am- 
sterdam Casualty 
at Indianapolis as an adjuster in 1932, 
and five years later transferred to 
Chicago as assistant manager of the 
claims department. In 1939 he was ap- 
pointed manager of the claims office of 
New Amsterdam at Fort Wayne. 

In 1941, Mr. Helms joined Ohio Cas- 
ualty at the head office, and later was 
put in charge at Topeka. In 1947 he 
transferred to Kansas city to manage 
the new office there, and in 1952 he 
joined Allied Mutual at Kansas City 
as vice-president, secretary and super- 
visor of agencies. 





James S. Helms 





The Roscoe Lackey agency of Eugene, Ore., 
has been purchased by Lawrence L. Kihn and 
Robert M. Hodgins, who are operating as 
Hodgins & Kihn. 





Insurance Women of Pittsburgh will hold a 
meeting Sept. 20. Mrs. G. W. Sheridan, pres- 
ident of the Florence Crittendon home, will 
address the group. 
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Here’s Text of Ruling Making Commissions 
on Agent's Own Insurance Subject to Tax 


Following is the text of the internal revenue service ruling holding the com- 
mission an agent receives on insurance placed on his own life or property is 
subject to income tax and subject to withholding by his employer. Suit by 
one agent to recover such tax is now pending in the federal court in Philadel- 


phia. 


Regulations 118 section 39.22(a)-2: 
Compensation for personal services. 
Rev. rul. 55-273 (IRB 1955-19 (16). 

The commissions retained by an in- 
surance salesman in the form of re- 
duced costs on an insurance policy on 
his life and property, which was pur- 
chased from an insurance agency or 
company, constitutes income to the 
salesman. The amount of such com- 
mission retained is subject to with- 
holding of federal income taxes. GCB 
10486, C. B. XI-1,14 (1932), amplified. 

Advice has been requested whether 
the commission retained by an insur- 
ance salesman on an insurance policy 
which he purchased on his life and 
property under the following circum- 
stances constitutes income to him 
subject to withholding of federal in- 
come taxes. 

In the instant case, an insurance 
salesman, as an employe of a general 
insurance agency who is entitled to 
commissions on policies which he sells, 
purchased policies for his own protec- 
tion on his life and property through 
the agency for which he works at the 
price charged by the agency for such 
insurance, less the salesman’s commis- 
sion. 

Section 22(A) of the internal rev- 
enue code of 1939, provides in part as 
follows: 

“Gross income” includes gains, pro- 
fits, and income derived from salaries, 


wages, or compensation for personal 
service. .. 

G.C.M. 10486, C.B. XI-1, 14 (1932) 
holds that a commission retained by an 


agent on his own life insurance policy 
is income accruing to the agent due to 
the fact that an employer and employe 
relationship existed between the agent 
and the insurance company and the 
company was under contract to pay 
the agent commissions on all policies 


FTC Changes Chairman, 
No Indication of Stand 
on A&H Complaints 


Federal Trade Commissioner Gwyn- 
ne was elevated to FTC chairman and 
Sigurd Anderson, former governor of 
South Dakota, was sworn in as a new 
member succeeding retiring Chairman 
Howrey in a ceremony in Washington, 
D. C. Mr. Anderson has not indicated 
how he stands on the subject of the 
A&H complaints and hearings, and, 
although Mr. Gwynne also has not in- 
dicated his stand, his voting record as 
a congressman would indicate that he 
is against over-centralization of gov- 
ernment. Mr. Anderson’s appointment 
is subject to Senate confirmation next 
year. 

Comissioner James Mead is due to 
retire Sept. 27 and will be succeeded 
by William C. Kern of Virginia, a 
member of the FTC staff. 


Wolverine Holds Sales 
Rally, 100 Attend 


More than 100 Wolverine field men, 
claim men and home office personnel 
attended the annual educational busi- 
ness meeting at Christiana Lodge, 
Edwardsburgh, Ind., on Sept. 8-11. 
President John Carton opened the 
conference with the announcement 
that Wolverine mutliple line writing 
is being well received. The program 
for the meeting concentrated on fire 
and bonds. Robert Denton, claim vice- 
president, and Harold Moore, sales 
vice-president, directed the meeting. 
The annual Wolverine claim vs sales 
golf tournament was won by the sales 
contingent. 











secured by him. 


The principles of G. C. M. 10486 


supra, are equally applicable to the 
facts in the instant case. There is no 
real distinction merely by reason of 
the fact here the salesman was an 
employe of an insurance agency rather 
e 








than a direct employe of an insurance 
company. 

The agency was authorized to issue 
insurance contracts for insurance com- 
panies, employed its own salesmen 
and paid them a commission on each 
policy they secured. An employer and 


employe relationship existed between, 


the insurance agency and its salesmen 
and the salesmen were entitled to a 
commission as compensation for pol- 
icies sold by them irrespective of 
whether such commission was received 
in cash or in the form of reduced costs 
on policies taken through the agency. 

Also there may be insurance sales- 
men who might be considered inde- 


in performance. 


performance. 


Depends on the Man 


pendent contractors. These salesmen 
like other insurance salesmen are also 
entitled to a commission on each policy 
secured by them as compensation for 
their services irrespective of the man- 
ner in which received. 

Accordingly, it is held that the com- 
mission retained by an insurance sales- 
man in the form of reduced costs on an 
insurance policy on his life and prop- 
erty, which he purchased from an 
insurance agency or company consti- 
tutes income to the salesman regardless 
of whether the salesman is an employe 
or independent contractor. The amount 
of such retained commission is subject 
to withholding of federal income tax. 


The court is the same length for everyone. 


The net the same height. The pay-off is 


And that’s true in the insurance busi- 
ness, too, as you find when dealing with 
Fire Association Fieldmen. 

They provide sound, professional advice 
and help. They are able to make, and are 
authorized to make, on-the-spot decisions. 

Join the growing army of agents who 
profit by Fire Association Fieldmen’s 


*A service the opponent cannot even touch 
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St. Paul Companies 


List Promotions 


James K. Brown has been named 
manager and secretary and Thomas §, 
McDonnell assistant manager and as. 
sistant secretary of the St. Paul com- 
panies automobile department. 

J. B. Carter, former department 
manager, has been transferred to At- 
lanta where he will manage the service 
office and continue as secretary of the 
companies. 

Mr. Brown has been assistant man- 
ager of the department and assistant 
secretary of the companies since 1950, 
Mr. McDonnell has been assistant ex- 
ecutive secretary of the department 
since 1953. 


Pacific Accountants 
to Hold One-Day Meet 


Pacific Coast Insurance Accountants 
Conference will be held at the Shera- 
ton-Palace Hotel, San Francisco, Oct. 
18. 

Speakers at the one-day session in- 
clude Commissioner McConnell of Cal- 
ifornia and J. W. Reynolds, chairman 
of United Pacific. 

F. H. Merrill, vice-president of 
Fireman’s Fund, will moderate a panel 
of company executives who will dis- 
cuss “What other Department Heads 
Expect from Their Accounting De- 
partment.” 

There will be six other panel work- 
shops and an exhibit of new business 
machines, 





Liability Doubled on 
School Bus Drivers 


Knox County (Tenn.) board of edu- 
cation has ordered all school bus driv- 
ers to increase their liability insur- 
ance from $50,000 to $100,000. The ac- 
tion, which effects 60 drivers who have 
their own buses and contract with the 
board for transporting school children, 
was taken after a school bus tragedy 
at Spring City in which 10 children 
were killed. 


New Agent Aid in Texas 


Texas Insurance Advisory Assn. and 
Texas Assn. of Insurance p Femme have 
begun publication of a public relations 
news letter for agents, to be issued 
about four times a year. The news let- 
ter contains sales information designed 
to help agents increase sales. 
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Gold Considering 
Record PHD Cut: 
Some Opposition 


Commissioner Gold of North Caro- 
lina has taken under consideration the 
filing of North Carolina Fire Insur- 
ance Rating Bureau which proposes 
decrease of 14.78% in auto physical 
damage rates, the largest such cut ever 
proposed in the state in one year. It 
would result in a more than $5 million 
annual savings to policyholders. 

At a hearing on the filing, Preferred 
of Grand Rapids spoke out against a 
reduction in the fire and theft rate on 
trailer homes and mutual agents ob- 
jected to a change in the rating formu- 


Preferred, which specializes in cov- 
erages on trailer homes, opposed a 
proposal to reduce the fire-theft rate 
from $1.25 to 75 cents. R. W. Miles, 
vice-president of the insurer, conceded 
that the experience for fire alone indi- 
cates a much greater reduction than 
that proposed. He contended, however, 
that the experience on combined ad- 
ditional coverages would require a con- 
siderable increase in rates. He said 
experience has shown the coverages on 
auto trailer homes should be written 
in a package. 

Commissioner Gold told Mr. Miles 
he would by no means consider hold- 
ing up the filing because of a minor 
line on which the rating bureau pro- 
posed a reduction. He suggested that 
Mr. Miles take up the matter with the 
bureau, and the latter indicated he 
would. Mr. Gold said he could not 
segregate one rate from the filing with- 
out having to remand the whole pro- 
posal to the rating bureau for a re- 
distribution. 

Opposition to a change in the rating 
formula was voiced by William A. 
Stringfellow, executive secretary of 
North Carolina Assn. of Mutual Insur- 
ance Agents, who argued that the ef- 
fect of the formula is to combine ex- 
penses and losses and thereby make 
difficult a clear picture of the loss and 
expense experience. 

The new formula proposes the use 
of a cost-of-living factor. It would 
weight the experience for the three- 
year period covered in the rating base 
on a 10-20-70 ratio, with the most re- 
cent year having the greatest weight. 
Also, it would get away from the 50-50 
loss ratio standard by combining losses 
and expenses and adding to that 25% 
for the agent’s commission and 5% 
for profit and contingencies. 

Mr. Stringfellow contended the 
changing symbols in the manual al- 
ready are a trend factor and “this 
formula uses conversion factors for 
converting written premiums to earned 
premiums and paid losses to incurred 
losses derived from nationwide statis- 
tics whereas in filings for fire insur- 
ance rates the bureau computes these 
factors from its own statistics.” 

William D. Hall of New York, ac- 
tuary of National Automobile Under- 
writers Assn., who appeared as prin- 
cipal witness for the rating bureau, 
said that the new formula resulted in 
a downward rate adjustment of 14.7%, 
whereas the old formula would have 
resulted in a decrease of only 6.8%. 
The filing, he stressed, was based on 
the premiums of all companies writing 
business in the state, including those 
which operate on deviation schedules. 
The cost-of-living factor was used, he 
said, even though this year it produced 
some reduction. 

William T. Joyner of Raleigh, rating 
bureau counsel, stressed that “we are 
merely asking the state to approve a 
rate filing; we are not asking that a 


formula be adopted or rejected; we 
are telling the ccmmissioner as inci- 
dent to the filing how we arrived at the 
rate reduction.” 

Mr. Stringfellow emphasized that 
this group favors the reductions and 
the manual forms and endorsements 
proposed by the bureau and opposed 
only the formula. 





Fleet Coverage Awarded 

Auto-Owners of Lansing has been 
approved to provide the fleet liability 
insurance for Plant City, Fla., for one 
year. The premium bid of G. W. Elston, 
local agent, totals $1,289. 


America Fore Cars 
Being Equipped 
with Safety Belts 


America Fere group is to install 
safety seat belts in 1,350 company 
owned cars and 250 personally owned 
autos used by employes on company 
business. 

Executive Vice-President J. Victor 
Herd said the group’s management 
recognizes that the safety seat belt in 
automobiles is a potential saver of 
thousands of lives in traffic accidents. 


Mr. Herd has been using seat belts in 
his own car for several years. 

Tests have indicated that at least 
50% of driver and passenger fatalities 
are preventable by use of a seat belt. 





Interbureau’'s Revised 
CDP Rejected In R. I. 


Rhode Island has rejected the re- 
vised comprehensive dwelling policy 
coverage as recommended by Inter- 
bureau Insurance Advisory Group. The 
revised policy coverage has been ap- 
proved in 10 states and adopted for 
use in California. 
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Need Public Relations to Ease A&H 
Situation, Pauley Tells Claims Men 


A&H companies and those which 
sell A&H in addition to other coverages 
face a situation in 
which their rela- 
tions with the pub- 
lic are of first 
importance, C. O. 
Pauley, consultant 
of the H&A Un- 
derwriters Con- 
ference, said at 
the International 
Claim Assn. annu- 
al meeting at the 
Lake Placid Club 
in the Adiron- 
dacks. 
has been under un- 
precedented attack. “Much of the 
criticism, in an effort to be sensational, 
has been unfair and distorted, such as 
the articles appearing in the Readers 
Digest and the Scripps-Howard pap- 
ers,” he said. 

The public takes these articles at 
full value, he warned. 





Cc. O. Pauley 
A&H recently 


The prosecution of several companies 
by the California insurance department 
and the citing of a large number by the 
federal trade commission was solely 
upon the charge of alleged false ad- 
vertising of policies, and without any 
reference to the merits of the coverage 
provided in the policies advertised. 
Here again, the public does not dis- 
criminate and many people drew the 
inference that the A&H business was 
more or less of a racket. As a result, 
not only has an unfavorable public 
opinion been created, but several 
legislatures have passed unwise laws, 
which not only will fail to give the 
intended protection to insured, but will 
work to his detriment because of the 
restrictions on freedom of action on the 
part of insurance companies. 

It is often said that public relations 
consist of 90% performance and 10% 
of telling the public about it. This 
90% performance is probably an exag- 
geration, particularly when an industry 
is under false and misleading attack, 
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Mr. Pauley said. 

In any event, he said, the handling 
of A&H claims is a great factor in 
their performance so far as public 
relations are concerned. This is im- 
portant to all kinds of insurance, and 
is doubly so to life insurance, since 
approximately 80% of A&H is written 
by those companies or companies hav- 
ing a life affiliate. 

Most payments under A&H policies 
go to living policyholders. The contact 
with millions of living policyholders 
which the A&H claim men have every 
year gives a unique opportunity to 
create a favorable public opinion. 

Mr. Pauley said he fears many com- 
panies have inadequate staffs in their 
A&H departments, that personnel is 
not sufficiently trained or not ade- 
quately compensated. In some com- 
panies, A&H is a new venture and in 
others the business has been growing 
so fast the claim organization has not 
kept pace with the growth. In other 
companies, other lines of insurance 
are the principal interest and manage- 
ment does not realize the importance 
of good claim performance. Too often 
management looks upon the claim de- 
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T is the constant aim of the owners 
and of the management of the Insur- 
ance Exchange Building to keep the 
facilities and the service of Chicago’s 
largest office building thoroughly mod- 


For example, consider elevators. 
Several banks of Electro-matic elevators 
of the latest design have just been in- 
stalled in the Insurance Exchange. And 
in line with the trend toward air con- 
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ditioning, five floors of the Insurance 
Exchange South have been completely 


These improvements are merely steps 
in a long range modernization program. 
Plans are being made that will still 
further enhance the prestige of the 
Insurance Exchange as one of the 
nation’s finest office buildings. 

Your space inquiries are invited and 
will receive our prompt attention. 


INSURANCE EXCHANGE BUILDING 
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partment as only a necessary expense 
and does not realize that poor claim 
procedure can lose business faster than 
the producers can bring it in, he said. 

Claim service in the group field does 
not present as many problems as does 
the individual policy. Group competi- 
tion is so keen that a company which 
fails to give good claim service wil] 
soon lose the business to a competitor, 
Particularly close attention should be 
given claims in all cases where an 
employer a labor union, or any indi- 
vidual might profit directly or indi- 
rectly by a reduction in losses. In 
states having competitive state funds it 
is important that the company give as 
good or better service than the state. 
Group insurance has had favorable 
public acceptance and publicity ex. 
cept in a few cases where racketeers 
have invaded the field. 

It is in individual A&H that the 
greatest amount of criticism has ap- 
peared, and the most complaints on 
claim settlements have been made, 

Every investigation of claim com- 
plaints made to state insurance de- 
partments has shown that the number 
has been greatly exaggerated. Still 
there are too many such complaints 
and, of course, not all dissatisfied 
claimants write the insurance depart- 


ment. A disgruntled claimant exerts 
an effect on public opinion which 
cannot be offset by many satisfied 


policyholders. He may start a chain of 
unfavorable publicity which reaches 
far beyond his own immediate circle 
of friends. Some three years ago, Mr. 
Pauley said, he received a copy of a 
well-written letter of complaint sent 
to an insurance commissioner, which 
showed that a copy had been sent to 
the governor of the state, the policy- 
holder’s U. S. Senator, the president 
of American Medical Assn., Walter 
Winchell, Walter Reuther and several 
other prominent citizens. 

Looked at from the standpoint of 
public relations, even one complaint 
is too many, and it becomes the duty 
of the claim department to reduce 
complaints and dissatisfied claimants 
to the irreducible minimum. 

oe e J 

National Assn. of Insurance Com- 
missioners has been receiving a detail- 
ed report of complaints from a number 
of insurance departments. These show 
consistently that one of the largest 
categories of complaints is based upon 
mere delay. This is one area in which 
complaints can be almost entirely eli- 
minated. The claimant sees no reason 
why he should not be paid immediately 
upon filing his proofs and the claim 
service should be so organized that 
claims are processed promptly and in 
cases where delay is necessary for 
investigation or other causes, the 
claimant should be so informed to a- 
void any anxiety on his part. If the 
delay is due to some failure on the 
part of the claimant, this should be 
carefully explained to remove any 
resentment he may have against the 
company. Prompt claim settlements are 
a great builder of public confidence. 

Rejected claims are probably the 
greatest source of complaints. Every 
good claim man has a sort of sixth 
sense which tells him when a claim 
is questionable. This, Mr. Pauley said, 
is not enough on which to base a re- 
jection. The claimant should be given 
the benefit of every reasonable doubt. 
A rejection should be based on facts 


which can be proved by available 
evidence. It is the duty of the claim 
department to get the facts, and the 


evidence to back them, before rejecting 
a claim. This should be especially true 


(CONTINUED ON PAGE 11) 
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Indiana to Probe Auto 


Finance Cover Rebates 

INDIANAPOLIS—Gov. Craig of 
Indiana has directed Commissioner. 
Wells to investigate alleged rebating by 
finance-insurance firms to automobile 
dealers. The governor warned that 
firms engaged in this practice face pos- 
sible loss of their insurance licenses. 

Complaints have reached the gov- 
ernor that some auto dealers are re- 
ceiving kickbacks as high as 20% 
from a few firms which handle both 
financing and insurance. Mr. Wells 
says that about six such firms appear 
to be involved. 





Asks Deviation From 


Proposed Rate in N. C. 


Preferred of Grand Rapids, which 
is opposed to a reduction from $1.25 
to 75 cents in the trailer home fire- 
theft rate as proposed in North Caro- 
lina Fire Insurance Rating Bureau’s 
auto physical damage filing, now under 
consideration by Commissioner Gold, 
has filed what would be an upward 
deviation if the reduction is approved. 

In a letter to Mr. Gold, Preferred 
Vice-president R. W. Miles stressed 
that he hoped the rate would be per- 
mitted to remain at $1.25 for all com- 
panies. However, if the reduction is 
approved, he said his letter should be 
construed as a filing for a deviation 
that would permit Preferred to con- 
tinue writing at the old rate. 





Named Executive V-P 


of Presidential 


Peter A. Laterza, who has been head 
of the burglary department of Spring- 
field F.&M. in New York City, is the 
new executive vice-president of Presi- 
dential, the Florida insurer headed by 
C. E. Johns. 

Mr. Laterza had been in insurance 
25 years, with Standard group and Na- 
tional Surety, before joining Spring- 
field. He taught general insurance at 
the insurance school of Insurance So- 
ciety of New York. 


New WC Benefits Not 


Retroactive in Mich. 


LANSING—Broadened workmen’s 
compensation benefits voted by the 
1955 legislature may not be applied 
retroactively in behalf of persons with 
total, permanent disabilities, according 
to an opinion of the Michigan attorney 
general. The opinion stated that only 
beneficiaries of the new law would be 
those either still drawing benefits or 
those becoming eligible subsequent to 
effective date of the law. 








Elmers General Manager 
of Michigan Mutual Liability 


_R. I. Elmers has been promoted to 
vice-president and general sales man- 
ager of Michigan Mutual Liability. He 
has been with the company since 1926, 
starting in the underwriting depart- 
ment. Subsequently, he was automobile 
manager, and in 1948 he was elected 
vice-president. 


A&H Most Important 
Line, Vt. Agents Told 


Agents have a responsibility to their 
clients to solicit them for A&H and 
make all their policyholders and pros- 
pects aware of the diverse coverages 
and benefits, Thomas M. Meredith, as- 
sociate director of Hartford Accident’s 
training center, told the annual meet- 
Ing of Vermont Assn. of Insurance 
Agents at Fairlee. 

But agents alone do not have the res- 
ponsibility, their companies share it, 
he continued. They must supply agents 
with sales aids, good claim service, 
Specialists to help them sell and serv- 
ice the business. Most important, he 
Said, they must furnish up-to-date 


policies at the lowest rates consistent 
with good business practice. 

No one is better qualified to handle 
A&H, personal or group, than the local 
independent agent. No line of insur- 
ance is more important. There is a 
tremendous untapped market and the 
American people want the protection. 
Describing the coverages to be found 
in A&S and major medical, he said 
that 25% of all loans made by personal 
finance companies are to pay hospital 
and surgical expenses. Failure of pri- 
vate insurers to provide adequate A&H 
protection will create a public demand 
for others to do so and the government 
is responsive to public demand, he 
warned. 


Burbank Crash Loss 


Insured in London 

A DC-3 of Curry Transport Service, 
owned by Great Lakes Air Transport, 
which crashed with 24 passengers and 
a two man crew at Burbank, Cal., 
caused a $75,000 insurance loss, insured 
in the London market. The plane car- 
ried a considerable amount of BI and 
PDL as well as passenger liability. In 
the crash it struck an air force DC-4 
parked on the field, causing a total loss 
estimated at $% million, damaged a 
second air force DC-4 on a wing and 


did minor damage to the Lockheed 
hangar on the field. A mechanic on the 
field and the co-pilot were killed and 
some of the passengers were seriously 
injured. 





Carrico Buys Louisville Agency 

E. Ewing Carrico, for several years 
a partner in the Carpenter & Burba 
agency, Louisville, is now sole owner 
having purchased the interest of Mrs. 
Seeley Burba. The agency dates back 
to the 1890s when it was Carpenter & 


Dudley. Mr. Carrico is president of 
the Louisville Board of Insurance 
Agents. 


‘“Unforeseen events ... need not change and shape the course of man’s affairs’’ 





He was born to be... fleeced 


You weren’t. But you can be fleeced . . . if an employee turns out to be a black sheep. 


An embezzlement can clip you for plenty. It can wreck your business. 


But, fortunately, you need not take this risk. For a surprisingly low annual premium, 


you can cover every person on your payroll with a blanket Fidelity Bond, 


which fully protects you against loss from employee dishonesty. ; 


Why not inquire about it today? Call your Maryland agent or broker. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and 
Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 





sell more Maryland Fidelity Bonds. 





Another striking advertisement designed to help Maryland agents and brokers 
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NEW YORK LOS ANGELES 
GO WEST and take cdvantage of TIME 


We Are As Near As Your Telephone 


HAIDINGER-HAYES, INC. 


Represented at LLOYD'S 
Surplus and Reinsurance Exclusively e Full Contract Binding Facilities 
Business written only through accredited producers 


618 So. Spring St. 233 Sansome St. 
LOS ANGELES 14, CALIF. San Francisco 4, Calif. 
TRinity 4437 GArfield 1-6825 
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Busy, busy, busy! That offioe! A girl hardly 
has time to powder her nose these days, and 
neither has Mr. L . Oh, I don't mean that, 
do I? . What I do mean is that that new 
PLM Homeowner's Policy has us both on the hop. 
Oh, that's a pun or something, isn't it 
H 0 P . Homeowner's Policy. Well, whatever 
it is, we're doing business with that new 
Homeowner's Policy of PLM's, and I don't mean 
maybe. Considering all the hazards it covers, 
and the fact that a policyholder makes a double 
saving—20% lower initial cost and, on top of 


that, PLM's 15% dividend—well, no wonder it's 
so popular! The soundest dollar's worth of 
insurance protection you can buy. Who says 


only we gals know a bargain! 


IT 
&) 











HOW ABOUT YOU, MR. LOCAL AGENT? 


Why not get in touch with us for all the facts on the 


new PLM Homeowner's Policy? You'll find it unusually 





liberal in the coverages it includes — and the savings 
it offers — making it exceptionally attractive to pros- 
pects. PLM has much to offer your office. Write us 


about representation. 


Pennsylvania Lumbermens 
Mutual Insurance Company 


Market Street National Bank Bldg., Philadelphia 7, Pa. 


STURDY at THE On 





Orpen ved 1085 


Writing FIRE and ALLIED LINES “In the Birthplace of American Mutual Insurance"’ 







Auto PHD Rates Are 
Revised in N. J., Ia. 


New rates for automobile material 
damage coverage in Iowa and New 
Jersey, filed by National Automobile 
Underwriters Assn. and approved, ef- 
fective Sept. 12, result in an estimated 
annual savings of $737,000 in Iowa and 
$2,603,000 in New Jersey. 

Private passenger comprehensive 
rates in the Des Moines territory are 
reduced 9%. Comprehensive rates have 
been increased about 22% in Sioux 
City and Council Bluffs and about 
11% in the remaining territories. In 
New Jersey private passenger com- 
prehensive rates are reduced about 
1%% for the entire state. 

Rates for $50 deductible private pas- 
senger collision are down 14% in Iowa, 
the decrease varying by individual rat- 
ing territories from 5 to 22%, while 
in New Jersey the reduction for the 
entire state for this coverage is 44%. 

Private passenger collision $100 de- 
ductible rates were reduced in all New 
Jersey territories with the average re- 
duction for the state 18%. The over-all 
reduction for all forms of private pas- 
senger collision coverage in New Jersey 
is 54%. 

In both states the credits for young 
women operators and for driver edu- 
cation apply. 

In Iowa commercial local hauling 
fire, theft and comprehensive rates are 
reduced 4%, commercial local hauling 
collision rates are down 13% and com- 
mercial intermediate and long dis- 
tance hauling, fire, theft and compre- 
hensive rates are reduced 15%. Colli- 
sion premiums for these classes of 
commercial vehicles are down 9%. 

In New Jersey the commercial local 
and intermediate fire rates are re- 
duced 20%., the commercial long dis- 
stance fire rates are down 10% and 
commercial local, intermediate and 
long distance collision rates are re- 
duced 10%. In addition, a credit of 20% 
is approved for collision on commercial 
automobiles. A separate category is set 
up for farm tractors and farm tractor 
equipment with substantial reductions 
in rates. 

Reductions are also made in New 
Jersey in collision premiums on pri- 
vate livery automobiles, in fire, theft 
and comprehensive on funeral direc- 
tors’ automobiles, in the fire and col- 
lision rates on all types of buses, in the 
fire rate on auto homes, mobile health 
units, etc., and fire and theft on scoot- 
mobiles and similar motor vehicles. 





Bennett & Edwards 
Has New Building 


One of the largest local agency office 
buildings in the south has been com- 
pleted in Kingsport, Tenn., and will be 
occupied Sept. 16 by Bennett & Ed- 
wards. 

The two-story structure contains 18,- 
000 square feet, 15,000 of which will be 
used by the 81 employes of the agen- 
cy. Fifty feet of the 75-foot frontage 
will be occupied by the sales, account- 
ing and policy writing departments and 
the remaining 25 feet will house the 
real estate and loan departments. The 


PRITCHARD ann BAIRD 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 





life and A&H departments and the lo. 
cal claims and engineering offices of 
U.S.F.&G,. will be located on the secong 
floor. An unusual feature of the agen 
is the service provided by three regis. 
tered nurses to A&H and workmen’s 
compensation claimants. The nurses, 
employes lounge, stock room, etc., wil] 
alsc be quartered on the second floor, 

The building will be opened in g 
ceremony in which Commissioner 
— of Tennessee will partici. 
pate. 


N. M. Agents to Meet at 
Santa Fe, Oct. 20-21 


An afternoon of round table discus- 
sions will highlight the New Mexico 
Assn. of Insurance Agents convention 
at the LaFonda Hotel, Santa Fe, Oct, 
20-21. 

The convention will open Thursday 
with a board meeting and meeting of 
round table panelists. 

A formal business meeting will open 
the Friday session followed by round 
table discussions on inland marine, 
home owners policies, comprehensive 
general, automobile policies and bonds, 

Speakers at the general session on 
Saturday include Roy Davis, manager 
at Chicago for Assn. of Casualty & Sur- 
ety Company’s executive committee; 
C. C. Otto, president of Western Cas- 
ualty & Surety; Robert Battles, execu- 
tive committee member of NAIA; Wil- 
liam Niedecker, vice-president of 
American International Underwriters, 
and Frank Fischer, superintendent of 
inland marine for New Hampshire Ins. 
Co. 

The convention will close with a 
business meeting and banquet. 





Atlantic Companies 
Name Claims Manager 


Atlantic companies have named 
Richard H. Bootsma claims manager 
of the midwest division offices in Chi- 
cago to replace Roger E. Kellogg who 
has resigned to enter Princeton theo- 
logical seminary. 

Mr. Bootsma has been with the com- 
panies since 1954 as assistant to Mr. 
Kellogg. Previous to that he was in 
charge of the claims department of the 
Chicago office of McGee & Co. and was 
in the claims department of Fireman’s 
Fund at Chicago. 


Airline Liability 
May be Increased 


International civil aviation organi- 
zation, meeting at The Hague, The 
Netherlands, at the invitation of that 
government, was to consider a proposal 
that the liability of international air- 
lines for injury and death to passengers 
and damage to baggage and cargo be 
increased. The proposal would raise 
the airlines’ maximum liability for an 
individual from $8,291 to $13,267 in 
U. S. currency. 


Harwood Named at Detroit 


Arthur F. Harwood has been named 
manager at Detroit for Massachusetts 
Bonding to succeed John R. Hughes, 
who has resigned. Mr. Harwood has 
been in the Michigan territory for 4 
number of years. 
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Atlanta Agents Are 
Sponsoring Safety 
Program in Schools 


A coordinated safety program has 
been inaugurated in the public school 
system of Atlanta through the sponsor- 
ship of Atlanta Assn. of Insurance 
Agents 

J. Lewis Cook has been appointed a 
fulltime supervisor of school safety. 
His salary will be paid by the associa- 
tion through the board of education. He 
will direct fire safety activities ac- 
cident prevention, the high school 
driver training program and civil de- 
fense. The association has also pre- 
sented the board of education a station 
wagon to be used by Mr. Cook in his 
work. 

Mr. Cook’s activities will be sup- 
plemented by agents and company fire 
company prevention and safety en- 
gineers in inspections and education 
of the students. Reports on the program 
will be given regularly at association 
meetings by Mr. Cook. 

The association is financing the pro- 
gram through commissions received on 
public business including both the city 
and board of education fire schedules, 
in which the association participates. 


Beery Has Top Score in 
Colo. Examination, Is 


Permanent Commiss‘oner 

Commissioner Sam N. Berry ef Col- 
orado received the top grade in the 
civil service examination for Colorado 
insurance commissioner, and now has 
won permanent appointment. His score 
was 93.43. 

Mr. Beery was appointed to the 
$6,648 a year job last October to re- 
place Luke J. Kavanaugh who resigned. 
The salary increases to a maximum 
of $8,496 after five years of service. 

Six candidates took the examination 
for commissioner. 


Minn. School Board to 
Continue Rate Study 


Believing that certain schocl insur- 
ance rates are out of line with similar 
rates elsewhere, the Minnesota School 
Board Assn. has decided to continue a 
study of rates which has been in prog- 
ress for five-years. The association ex- 
pressed concern at the results of the 
five-year study covering such lines as 
busses, boilers, general public liability 
and bonds of schcol treasurers and has 
found indications that rates on these 
lines may be too high compared to 
those of other states. 

A representative of the insurance 
department will be asked to attend a 
meeting of the board Sept. 26 to dis- 
cuss “the seemingly high rates.” 

The attorney general’s office has 
ruled that schoc] districts cannot use 


public funds to provide liability insur- 
ance for teachers or school patrolmen. 
The question of using public funds to 
buy liability coverage for children 
while they are in school depends upon 
the type of contract, the attorney gen- 
eral said. Generally, he said, public 
funds cannot be used to buy such in- 
surance. 


N. E. Mutual Fire Assn. 


Names Claims Manager 


W. G. Angell has been named claim 
manager of Mutual Fire Insurance 
Assn. of New England at Boston. He 
has been assistant manager of the Bos- 
ton office of General Adjustment Bu- 
reau. 


Two New IIl. Insurers 

Illinois American Casualty and Il- 
linois American Fire are being formed 
at Champaign and are advertising the 
offering of 100,000 shares in each com- 
pany at a price of $5 per share and a 
par of $2. This would give each of the 
new companies $500,000 in capital and 
surplus. 


Home Gives Gifford, 
Litteer New Posts 


Home has transferred Lester C. Gif- 
ford, secretary in charge of the agency 
department, to the central underwrit- 
ing division where he assumes super- 
vision of the habitational unit. Everett 
C. Litteer, who has been assistant man- 
ager of Home Indemnity’s metropolitan 
automobile department, has been made 
manager of the agency record depart- 
ment succeeding Mr. Gifford. 

Mr. Gifford, who will now work 
under Vice-president and Secretary 
David H. Moore, joined the company 
in 1917. He was made automobile de- 
partment supervisor in 1935, assistant 
secretary in 1939 and secretary in 
1952. 

Mr. Litteer joined Home in 1927 as 
an automobile underwriter, later 
transferring to Home Indemnity’s met- 
ropolitan department as automobile 
supervisor. He became department as- 
sistant manager in 1948. 


McGee of Aetna Retires; 
Pugh, Thompson Raised 


After 40 years service L. C. McGee 
is retiring as manager of the Minne- 
apclis and St. Paul offices of Aetna 
Casualty. Robert L. Pugh, superintend- 
ent of agents at Minneapolis, has been 
appointed manager, effective Oct. 1 
and Fred C. Thompson, assistant office 
manager at St. Paul, has been named 
assistant manager. 


Metcalf in New Post 


B. F. Metcalf has been named ex- 


ecutive special agent by Continental 
Casualty, Chicago branch, of which 
Henry Lustgarten is resident vice- 


president. Mr. Metcalf is well-known 
in downstate Illjnois insurance circleg 
and most recently spent five years at 
Peoria as manager for G. A. Mavon & 
Co. agency. He entered insurance with 
U.S.F.&G. and spent 12 years with the 
company in various parts of the coun- 
try, eventually becoming agency su- 
pervisor 











From coast to coast the people favor 
National Casualty's sound protection— 
the finest in Disability Income, Hospital- 
ization and Surgical coverages for the 
Individual, Family, Franchise or True 


Group case. 
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Utah Agents Elect 
Ray Carr President 


Ray E. Carr, Richfield, was elected 
president of Utah Assn. of Insurance 
Agents at a meeting of incoming direc- 
tors following the business session of 
the annual convention at Ogden last 
week. Harold W. Dance, Logan, was 
named vice-president; and Ralph D. 
Callister, Salt Lake, and Fred S. Thom- 
as, Salt Lake, were reelected state 
national director and secretary-treas- 
urer respectively. 

Newly elected directors are Fred 
Freorer Jr., Ogden, and Ray M. Heal, 
Provo. 

Total registration for the convention 
was 181. Key resolution thanked the 
Utah highway commission for painting 
yellow stripes on the right hand side 
of highways to help drivers avoid going 
onto shoulders at night. 

The new directors were installed at 
the banquet by Gov. Lee of Utah. The 
past president’s award was won by 
the Ogden association. George R. Mc- 
Clure, immediate past president, made 
the presentation. 


Texas Commissioners 
Prepare To Handle 
Insurance Stock Sales 


Texas Board of Commissioners, 
which on Sept. 6 was put in charge of 
administration and enforcement of the 
new insurance securities regulations, 
has sent out an announcement stating 
that at this time it is not approving in- 
surance security issues. 

The department was not able in ad- 
vance of the effective date of its ap- 
propriation to print forms, assign per- 
sonnel or otherwise handle or consider 
applications for approval of stock 
issues, the announcement says. The 
board is proceeding to organize the 


new division and begin enforcement of 
the law, but this will require time and 
considerable additional effort. 

More than 60 companies have writ- 
ten to have securities approved, and 
about 1,200 salesmen and dealers have 
written regarding licensing. The board 
says it is preparing necessary forms 
and questionnaires and applications 
will be considered as received. 

However, there is no legal basis for 
the board either to declare a mora- 
torium on enforcement of the new law 
or grant temporary permits to continue 
sales of stock. “The law will be en- 
forced as the legislature intended.” 

Attention is also called to the belief 
of the board that in some cases sales- 
men are offering stocks in corporations 
which are in effect holding companies 
for insurers. Such corporations are not 
within the jurisdiction of the board, 
but are under the regulation of the 
secretary of state, it is noted. 





To Plan Evansville Ad Program 
Evansville (Ind.) Assn. of Insurance 
Agents at its Sept. 19 meeting will 
discuss its advertising program for 
which the association has set aside 
$8,000. There will be a talk by Dean 
Long of Evansville College, who will 
explain a night insurance course. 





New Handbooks Ready 


for Iowa, Florida 


New Underwriters Hand-Books 
of Florida and of Iowa have just 
been published by the National Un- 
derwriter Co. Each provides com- 
plete and up-to-date information on 
the agencies, companies, field men, 
general agents, groups and other 
organizations affiliated with insur- 
ance throughout the state it covers. 

Copies of either may be obtained 
from the National Underwriter Co., 
at 420 East Fourth street, Cincinnati, 
at $12 each. 














DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 8 


$23 Million Fire Loss 
at Chicago Plant _ 


Loss caused by an explosion and 
fire which destroyed Carr-Consolidat- 
ed Biscuit Co. at 1465 West 37th street, 
Chicago, Sept. 1 has been set unoffi- 
cially at $214 million and possibly 
more. 

A company spokesman said he un- 
derstands the biscuit plant is a total 
loss and “hopes” it is fully insured by 
Factory Mutuals which is reported to 
have issued a new policy for the bis- 
cuit plant on Sept. 1, the same day 
of the fire. It is understood that Fac- 
tory Mutuals carried the bulk of the 
line, issuing the biscuit company a 
binder last July 1 and delivering the 
new policy Sept. 1, just a few hours 
before the catastrophic fire broke out. 

Also damaged by the same fire was 
a building owned by Griffith Labora- 
tories at 1415 West 37th street, which 
is reported to have suffered a loss of 
about $250,000, of which $200,000 is 
building and contents and $50,000 bus- 
iness interruption. 

Griffith is reported to be insured by 
a group of some 30 stock companies 
for $2,750,000 BI and $2,150,000 build- 
ing and contents. Adjusting the Grif- 
fith loss are Western Adjustment and 
R. M. Kerwin & Son. 

The combined Carr-Consolidated 
and Griffith loss, approaching $3,000,- 
000, has been termed “the largest sin- 
gle loss of the year and possibly of the 
last several years in Chicago and 
Cook county.” 

In addition to extensive property 
loss at Carr-Consolidated, three lives 
were lost and at least a score of work- 
men were injured. A spokesman of the 
company said workmen’s compensa- 
tion and general liability was carried 
in Fidelity & Casualty. 2 

Immediately following the fire there 
was some question as to whether the 


fire originated in the Griffith build. 
ing or in the Carr-Consolidated plant, 
One adjuster said it was his opinion 
the fire definitely started in the Carr. 
Consolidated plant. 

The National Board and Illinois ay. 
thorities have been investigating the 
cause and origin of the fire. 

Carr-Consolidated employes said it 
was possible the blast occurred in one 
of the baking ovens. 

The big Carr-Consolidated plant de. 
stroyed by the fire included a main 
six-story building, a three-story an. 
nex, and a two-story building connect. 
ing the six and three story buildings, 

A rear portion of one of five build. 
ings owned by Griffith Laboratories, a 
food chemical company, was damaged 
by the fire. The damaged Griffith 
structure housed a spice extracting 
unit. 


Gardner Executive 
V-P of AIMA, N. Y.: 
MacCabe to Retire 


American International Marine 
Agency of New York has elected H, 
Geary Gardner executive vice-presi- 
dent and a director. The announcement 
also disclosed that President Fred Mac- 
Cabe will retire at the end of the year, 

Mr. Gardner has been a marine vice- 
president of American International 
Underwriters since his arrival at New 
York last year. He joined AIU in 1950 
as president of American International 
Marine Agency of California with 
headquarters at San Francisco. He also 
directed the operations of the agency 
branches at Seattle and Los Angeles, 

Mr. Gardner entered the marine bus- 
iness with the London office of Union 
of Canton. He served in the field in 
Indonesia, Hongkong, Singapore and 
Shanghai and in 1930 became acting 
manager for the company in Canton. 
He later was manager at Tokyo, Yoko- 
hama, Manila and Hongkong. 
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Reviews Economy 
Auto Situation 
for Pa. Agents 


PITTSBURGH—The economy auto 
insurance plans that have been put 
into the field by agency insurers to 
meet price competition or that appar- 
ently are being seriously contemplat- 
ed were reviewed in detail at the con- 
vention here of Pennsylvania Assn. of 
Insurance Agents by Thornley B. 
Wood of Philadelphia, chairman of the 
casualty committee. This is said to be 
the first roundup of the plans and the 
presentation reflected considerable re- 
search by Mr. Wood and his commit- 
tee. The survey included communica- 
tion with the insurers and the de- 
scription of the plans was in substan- 
tially the insurers’ words. 

In addition to the plans generally 
known, Mr. Wood brought out that 
Indemnity of North America is sur- 
veying the situation. That company 
has a questionnaire circulating at pres- 
ent but is not ready to make a state- 
ment. Ohio Casualty also has sur- 
veyed the field with the thought of 
launching the plan through a subsid- 
iary company. However, the company 
has received so much opposition from 
their agents, Mr. Wood said, that they 
have laid aside the idea for the pres- 
ent. 

General Accident has formed a new 
subsidiary, Pennsylvania General Ins. 
Co., to provide a vehicle by which 
agents of the Genera: Accident group 
could compete with specialty compan- 
ies making inroads on its business and 
with economy auto plans of agency 
insurers. Presently the company is to 
be active in Washington and Oregon 
where General Accident indicates its 
agency organization is in great need 
of the facility. The company will be 
available for use in other states when 
it becomes apparent that General Ac- 
cident agents in those states need and 
want the facility. . 

Pennsylvania General's plan does 
not provide for direct billing by the 
company. The local agent remains the 
sole point of contact with insured. 
The operation in each area will be 
determined only after a careful study 
of the rates and practices of the com- 
panies which make the action neces 
sary. Every possible economy is being 
affected in processing the business 

Mr. Wood said that Ohio Casualty 
indicated that in certain areas 1t may 
use an economy plan through its West 
American as it has done in Oregon 
and Washington for a year. There is 
pressure from its agents to introduce 
the plan in California. The West 
American plan generally follows the 
Safeco program with a 20.8% reduc- 
tion from manual rates and a 15% 
commission. 

Safeco officials are very enthusi- 
astic about their plan and speak of 
their coverage as the broadest on the 
market today. The policy is for six 
months, continuous, with provision to 
write physical damage for longer 
terms on a conditional sales contract 
and with option to attach comprehen- 
sive personal liability. There is an ap- 
plication signed by applicant in part 
and by the agent. Terms are cash or 
half the gross premium plus 50 cents 
and the balance in 60 days. Premium 
notices at the end of six months ex- 
tend the policy, notices going to the 
insured with copy to agent. The name 
of agent appears prominently on the 
notices with suggestion to insured to 


contact agent for in’: mation or addi- 
tional insurance. Rates are 20-25% be- 
luw bureau, commission is 15%. 

Boston Indemnity, Mr. Wood con- 
tinued, is operating its plan in New 
York state only, at 15% commission 
for all coverages, at rates 18% off 
bureau. Terms are premium with ap- 
plication. The agent fills out the appli- 
cation and underwriting questionnaire 
and collects the premium. The com- 
pany uses a photo copy process to 
make up the policy, which is returned 
to the agent for delivery. Endorse- 
ments and changes are handled sim- 
ilarly. Renewals are by certificate 
through the agent, who collects re- 
newal premiums. Agents remit net, to 
eliminate all suspense and accounts 
current. 

The plan of Eureka Casualty of Fire 
Association group in Ohio includes 
CPL and sells at rates about 20% off, 
the premium payable in advance of 
policy preparation at the head office. 
Renewals will be automatically proc- 
essed and bills and renewal certifi- 
cates will be sent to the agent. Six or 
12 months policies will be written, or 
up to 36 months where necessary. 

Fire & Casualty of Connecticut had 


a program in Florida, reinsured in 
National of Hartford group. However, 
Mr. Wood said, at present United Na- 
tional Indemnity of the group has a 
specialty number operating in Florida 
only. The plan is six months with 
merit rating of up to 20%, all billing 
through the agent and 15% commission 
urless agent’s loss ratio is 40% or un- 
der, when it goes to 20%. 

Mr. Wood pointed out special fea- 
tures of the plan of Sea of Chubb & 
Son group, such as recognition of 
agent ownership of expirations, issu- 
ance and renewal by the agent, no 
credit, greatly reduced handling by 
eliminating most endorsements, etc. 

Each producer must decide his atti- 
tude toward such plans, Mr. Wood 
said. He personally doesn’t want any 
kind of six month-policy—he doesn’t 
need it in his area, and neither do 
other agents with whom he has talked. 
However, in some areas, even in Penn- 
sylvania, agents may want it and seem 
to need it. Hence, he believes, their 
companies should rescue them with 
some plan. 

But he thinks that as sure as agents 
go along with a reduced commission 
proposition, they will have established 


a precedent and face 15% in other 
business, as competition reaches oth- 
er fields. 

He suggested that companies ex- 
plore other means of reducing ex- 
penses such as a three or five year 
auto policy renewed by machine and 
paid semiannually or annually. The 
business is getting rid of more and 
more handling. It has even been sug- 
gested that the business eliminate all 
one year fire policies. A three year 
auto policy would cut cancellations, 
and could be offered in addition to 
the present annual policy, at a dis- 
count, as is done with CPL, fire, etc. 

Also why not try a centless premium 
on all policies and eliminate no-money 
endorsements at a terrific saving to 
agent and company, Mr. Wood asked. 
Another help would be to figure auto 
collision and fire and theft premiums 
at a rate for the first two years of 
the car’s age, at 10% off for the next 
year and at 20% off for cars four years 
old and older. That would save a lot 
of figuring. 

In the end, he concluded, nothing is 
going to change the fact that unless 
the agent sees the prospects he isn’t 
going to sell them. 
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The Home 
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Company’s 
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—the value of your 
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protection you 


provide. 


Remember the 


“brand name” theme 
—use it in your 

own selling efforts. 
You'll find that it’s 
a sound, sensible and 
effective way to turn 
prospects into 


policyholders. 


This advertisement 
appears in color in: 


American Home—November 
Better Homes and Gardens— November 


Nation's Business— October 


Town Journal— October 
Business Week— October 8 
Newsweek—October 10 
Time— October 10 
U.S. News & World Report—October 21 





Convention Dates 





Sept. 15-16, New Jersey Assn. of Insurance 
Agents, annual, Chalfonte-Haddon Hall, At- 
lantie City. 

Sept. 15-16, 
Agents, 
Minn. 

Sept. 15-17, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Sept. 15-17, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings. 
Sept. 18-19, Insurance Federation of North 
Dakota, annual, Dakotah hotel, Grand Forks. 
Sept. 18-20, Washington Assn. of Insurance 
Agents, annual, Leopold and Bellingham ho- 

tels, Bellingham 

Sept. 19-20, Minnesota Assn. of Mutual Insur- 


Minnesota 
annual, Hotel 


Assn. of 
Kahler, 


Insurance 
Rochester, 


ance Agents, annual, Leamington hotel, 
Minneapolis. 
Sept. 19-21, New Hampshire Assn. of Insur- 


ance Agents, annual, 
hetel, Portsmouth. 

Sept. 20, North Dakota Assn. of Insurance 
Agents, annual, Dakotah hotel, Grand Forks. 

Sept. 20-21, South Carolina Assn. of Insur- 
ance Agents, annual, Columbia hotel, Colum- 
bia. 

Sept. 20-23, Mutual Loss Managers Conference, 
Chicago. 

Sept. 22-23, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Porthand. 


Sept. 25-27, Kentucky Assn. of Mutual Insur- 
ance Agents, annual, Kentucky hotel, Louis- 
ville. 

Sept. 26-27, Mutual Agents of New England, 
Hotel Somerset, Boston. 

Sept. 26-28, Bureau of Accident & Health Un- 
derwriters, annual, Mount Washington hotel, 
Bretton Woods, N. H. 

Sept. 28-30, Society of Chartered Property & 
Casualty Underwriters, annual, Fairmont 
hotel, San Francisco. 

Sept. 29-Oct. 1, Nevada Assn. of Insurance 
agents. annual, Sahara hotel, Las Vegas. 
Oct. 2-5, National Assn. of Casualty & Surety 
Agents, annual, The Greenbrier, White 

Sulphur Springs, W. Va. 

Oct. 3-5, Nationel Assn. of Insurance Agents, 
annual, Statler and Biltmore hotels, Les 
Angeles. 


Oct. 3-6, California Assn. of Insurance Agents, 
annual, Biltmore and Statler hotels, Los An- 
geles. 

Oct. 9-12, Conference of Mutual Casualty 
Companies, Jefferson hotel, St. Louis. 

Oct. 9-13, National Assn. of Mutual Insurance 
Companies, annual, Jefferson hotel, St. 
Louis. 


Oct. 10-12, Federation of Mutual Fire Insur- 
ance Companies, Jefferson hotel, St. Louis. 
Oct. 16-18, Maryland Assn. of Insurance 
Agents, annual, Fort Cumberland hotel, 

Cumberland. 

Oct. 17, Rhode Island Assn. of Insurance 
Agents, annual, Sheraton-Baltimore hotel, 
Providence. 

Oct. 17-19, National Assn. of Mutual Insur- 
ance Agents, annual, Netherland Plaza 
hotel, Cincinnati. 


Oct. 17-19, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur Springs, 
W. Va. 

Oct. 17-19, Wisconsin Assn. of Insurance 
Agents, annual, Hotel Schroeder, Milwaukee. 
Oct. 21-22, New Mexico Assn. of Insurance 
Agents, annual, La Fonda hotel, Santa Fe. 
Oct. 23-25, Arizona Assn. of Insurance Agents, 

annual, Westward Ho hotel, Phoenix. 
Oct. 23-25. Kansas Assn. of Insurance Agents, 
annual, Town House hotel, Kansas City, Kan. 
Oct. 24-25, Tennessee Assn. of Insurance 
Agents, annual, Andrew Johnson hotel, 
Knoxville. 

Oct. 25-26, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton-Plaza, Boston. 
Oct. 26, Connecticut Assn. of Insurance Agents, 

annual, Hotel Statler, Hartford. 

Oct. 26-28, Insurance Accountants Assn., an- 
nual, Shoreham hotel, Washington, D. C. 
Oct. 26-28, American Management Assn., in- 
surance conference, Palmer House, Chicago. 


Wentworth-by-the-Sea 


Oct 27-28, Nebraska Assn. of Insurance Agents, 
annual, Fontenelle hotel, Omaha. 

Oct. 27-28, Pacific Fire Rating Bureau, an- 
nual, Camelback Inn, Phoenix. 

Oct. 28-29, Colorado Insurors 
Broadmoor hotel, 

Oct. 30-Nov. 1, 
Agents, annual, 
City. 


Oct. 31, National 
Insurance Companies, 
Beach hotel, Chicago. 

; 31, National Assn. of Automotive Mutual 

‘ompanies, annual, Edgewater Beach hotel. 
Chicago. 

Oct. 31-Nov. 2, National Assn. of Independent 

Insurers, annual, Sherman hotel, Chicago. 


Oct. 31-Nov. 2, American Mutual Allifance, 
annual, Edgewater Beach hotel, Chicago. 


Assn., annual, 
Colorado Springs. 
Missouri Assn. of Insurance 


Muehlbach hotel, Kansas 


Assn. of Mutual Casualty 
annual, Edgewater 
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The highly technical 
nature of Boiler and 
Machinery Insurance re- 
quires service by specialists — in 
underwriting, inspection and 
settlement of claims. Because 
Hartford Steam Boiler specializes 
in this one line, it is able to help 
you every step of the way. 


For instance, in the event of 
plant output being crippled by 
an accident to insured boilers 
or machinery, it often becomes 
necessary to find suitable 
replacement equipment quickly. 
It is then that the Company’s 
nationwide staff of 600 field in- 
spectors, backed by 19 regional 
engineering offices, can be of 
priceless assistance. 


Let this nation-wide organization 
of Hartford Steam Boiler Special- 
ists strengthen your service to 
your clients. 


INSPECTION 
is our middle name 
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Recent Inland Marine Trends and How 
They Can Earn Business Told by Gibson 


In a talk before Southern Insurance 
Institute at the University of Missis- 
sippi, on recent inland marine develop- 
ments and the outlook, H.F. Gibson, 
assistant manager of the southern ma- 
rine department of Automobile, said 
that any study would be incomplete 
without mention of the physicians and 
surgeons equipment floater. 

He said this form now has become 
an important item in the alert agent’s 
kit of effective sales ideas and the 
premium volume which has resulted 
from it has been quite surprising. No 
longer must the marine form be lim- 
ited to the doctor’s bag or those instru- 
ments ordinarily carried from the 
office. 


He pointed out that a single all risk 
policy can now be written covering all 
medical, surgical, or dental equipment 
and instruments, supplies, medicines, 
etc., whether or not portable in nature 
or carried from the premises. Furniture 
and fixtures in the doctor’s office can 
now be added by endorsement in all 
states except one, packaging in one 
policy coverage previously not even 
completely obtainable in several states. 
The sales opportunities thus created 
should not be underestimated. 

Mr. Gibson said that processing poli- 
cies, covering properties in transit and 
in the custody of bailees for the pur- 
pose of performing work thereon, in- 
cluding treatment and assemblage, are 
becoming more popular. These covers 
meet the needs of the manufacturer 
who, turning to the specialist, sends 
out component parts of a complete 
article for processing, as well as bailee 
who accepts these properties. 

The practice of letting out to others 
various manufacturing processes be- 
came prevalent during the second 
world war as a matter of necessity and 
has continued since, as a matter of 
practical efficiency and economy. 

It is not unusual, he said, to find a 
single manufacturer who uses dozens, 
or in instances of larger manufacturers, 
even hundreds of outside individual 
processors. The policies are designed 
to cover on a broad specified peril basis 
or even in certain instances on an all 
risk basis from the time the property 
leaves the premises of the owner, dur- 
ing transit to and from and while at 
the premises of the processor. Either 
the interest of the owner, or of the 
processor or a combination of both can 
be insured. 

Another outstanding example of the 
Zrowth of the marine business in re- 
cent years is the live animal floater 
class. Farmers have become more 
closely acquainted with the advantages 
of these forms and in many instances 
have been able to obtain necessary fi- 
nancing that otherwise would have 
been difficult or impossible without 
proper coverages against insurable loss. 


The poultry industry has enjoyed an 
almost unbelievable growth in the field 
of broiler raising on a finance basis. 

In cooperation with feed dealers, 
flocks of day old birds are farmed out 
to individual growers and when suffi- 
cient growth has been attained, usually 
within 10 to 13 weeks, the birds are 
marketed, the costs and expenses fi- 
nanced are paid and the profits are 
divided. During the growing period, 
the flocks are insured against fire, ex- 
tended coverage perils, transportation 
hazards and usually loss by smothering 
from specified causes. Policies are usu- 
ally written on a flock-monthly report- 
ing basis, premiums paid as earned. 
The premium volume from this phase 
of poultry raising alone can be con- 
servatively estimated at over $1 mil- 
lion annually. 

Mr. Gibson said the turkey raising 
industry has turned to the general use 
of similar policies, protecting against 
loss of flocks through the longer grow- 
ing period involved until marketing 
time, usually in the late months of the 
year prior to the holiday demand. Spe- 
cial policy forms are available to the 
egg raisers. Flocks are frequently 
covered from time of hatch, subject to 
a stipulated scale of value increment 
until maturity; the insured value dur- 
ing the laying period is gradually re- 
duced until at the end of the normal 
laying period the hen is insured for 
approximately the remaining market 
value. 

Mr. Gibson said agents alert to the 
needs of their clients should not 
overlook the numerous transportation 
forms now available. The marine defi- 
nition classifies domestic shipments 
into two categories: shipments of mer- 
chandise on consignment and _ ship- 
ments not on consignment. 

Consignment shipments are those 
entrusted to a factory or agent to be 
held in care or control for sale, exhibit, 
trial, approval or auction. Shipments 
of merchandise for which there is not 
a definite existant consumer market, 
i.e., merchandise of a specialty nature, 
new or unused products or commodities 
are usually shipped under consignment 
arrangements. Formerly consignment 
merchandise for sale or distribution 
could only be insured under a marine 
form of policy for 30 days after arrival 
at the consignee’s premises. 

In many instances this was inade- 
quate and other supplemental forms 
of policies had to be arranged. Such 
shipments can now be covered up to 
120 days following arrival, permitting, 
in the majority of the cases, adequate 
coverage under a single broad form 
marine policy. By the very nature, most 
consignment shipments have to move 
on to the buyer in a reasonable time 
in order to bring about prompt finan- 
cial return; hence in most instances 


the incidental storage can be covered 
right in the transportation policy, 
meeting adequately the needs of such 
shippers. 

Mr. Gibson pointed out that all other 
shipmeits, not on consignment, can be 
covered without limit as to time on 
premises ‘of transportation or freight 
forwarding companies, and for 90 days 
—formerly 30—at other places of stor- 
age, except the shipments to premises 
of insured or the purchaser cannot be 
insured after arrival. The unmistake- 





able evidence of the past few years’ 
record that shippers are becoming 
more aware of the needs for broad 
tailored transportation floaters is ree- 
ognized. Well dispelled, as a result of 
several highly publicized catastrophe 
losses, is the notion that complete re- 
liance upon the insurer’s liability is 
good business judgment. Also, an im- 
portant factor is the continuing trend 
toward released value bills of lading, 
making the matter of proper insurance 
protection of paramount importance. 





Revised CDP Has More Flexibility, 
Wider Latitude of Coverage, Eligibility 


The revised comprehensive dwelling 
policy coverage approved in several 
states as recommended by Interbureau 
Insurance Advisory Group, is more 
flexible, offers a wider latitude of 
coverage and eligibility and includes 
changes in the discount structure. 

While the policy was previously 
available only to the owner occupant 
of a one or two family dwelling, the 
policy can now be used to cover an 
owner occupant of a four family 
dwelling in many states, as well as 
tenants occupying any private living 
quarters. Because of the flexible rate 
structure, it is now possible to insure 
tenants not only in class rated but 
also in specifically rated buildings. 

A wider series of endorsements in- 
corporated in the revised coverage 
increases the use of the CDP in many 
areas previously requiring special 
handling. Among these are endorse- 
ments which permit the coverage of a 
non-occupant owner of a dwelling in 
the event of joint ownership, the in- 
suring of incidental office, business or 
professional occupancies, increased 
amounts of money and securities for 
theft, business pursuits, watercraft and 
other similar endorsements. 

Insured is now offered a wider 
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choice of fire coverage in coverage 
group A including: 

(1) The standard coverage A, in- 
corporating the basic perils of fire, 
extended coverage and additional EC 
on dwellings and contents; (2) a broad 
form which is comparable to the 
broad form dwelling and contents 
coverages now available in use nation- 
wide; (3) a special building form 
which parallels the building special 
form now available in most fire rating 
jurisdictions, and (4) a broad form- 
contents only form which provides in- 
surance on contents in any residential 
occupancy, paralleling the perils of 
the usual broad form for building and 
contents. This form, however, does not 
include those perils applicable to 
building only. 

The broad form-contents only cov- 
erage may be used in conjunction with 
the special form (buildings only) 
which would then give a substantial 
all risk coverage on the dwelling plus 
a broad form coverage on contents. 

When the CDP is issued to tenants, 
other features are incorporated in the 
form which would be especially appli- 
cable to the need of a tenant. There is 
an optional extension of coverage for 

(CONTINUED ON PAGE 30) 

Eight states 
were represented 
at Southern Insur- 
ance Institute at 
University of Mis- 
sissippi. Shown 
here are one agent 
from each of the 
states represented 
at the institute 
snapped in_ the 
lobby of the in- 
stitute headquar- 
ters. They are, 
from the left, Ru- 
fus C. Harding of 
Taccoa, Ga.; Em- 
mett Herring Jr., 
of Hammond, La.; 
Andy S. Ritger of 
El Dorado, Ark.; 
Mrs. Elizabeth 


Seymour of South Boston, Va.; Cleare Filer of Miami; J. W. Milstead of Shef- 
field, Ala.; Carl Stanton of Memphis; and Bert Havard Jr. of Gulfport, Miss., 
president of Mississippi Assn. of Insurance Agents. 
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Landlord's 
Lament! 








Owners, landlords and tenants are in a precarious position 
where they do not carry adequate public liability insurance. 
So many mishaps can occur around any building and there 


are so many possibilities for negligence. 





{ There will be those exposed to these dangers in your 
community for whom you cannot obtain proper Owners, 
Landlords and Tenants coverage from your customary 
sources. In such cases, Illinois R. B. Jones can place this 
business in the London market for you with professional 
speed and friendly efficiency. 


[Hlinois h.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 
C. Reid Cloon, President 


140! Peachtree St. N.E., Atlanta, Ga. *« Emerson 2584 
Williom E. Lersch, Vice-President 
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For Quotes on all Lines call 
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But over 50 in Experience 
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Pa. Agents Want Dwelling 


Form Uniformity 

(CONTINUED FROM PAGE 1) 
town, Robert C. Roha of Meadville, 
Walter St. Clair of Latrobe, George W. 
Unger of Scranton and Robert York 
of Reading. 

The local board membership cup 
went to the New Castle Assn. The 
fire safety trophy went to Wilkes- 
Barre. 

Nelson T. Walker of Erie in his 
fire safety committee report said 
agents are urging manufacturers of 
fire alarms to develop a satisfactory 
home fire alarm system. Some systems 
have been promoted which are not 
satisfactory. There would be no rate 
credit but it is a fine program. 

Mr. Graul said the public relations 
committee has been directing its 
effort principally to local board ad- 
vertising and promotion of the local 
agent. He described some of the con- 
fusion that was produced by different 
methods of handling wave wash after 
Hurricane Carol and different loss 
procedures followed by the insurers. 
These difficulties are being outlined 
for presentation to the companies. 


e e s 


Mr. Graul described the good work 
of S. Huber of Scranton in getting 
insurers to ease application of policy 
provisions after the terrible floods, 
such as increase of fire hazard in 
buildings and homes. A number of 
companies complied with the sugges- 
tions. 

W. Howard Stewart of Clearfield 
reported for the agents qualification 
committee. 

This association gets a lot of mileage 
out of its committees. They do excep- 
tionally good work and some of the 
reports form a vital and important 
part of the annual program. 

George Unger invited the 1957 con- 
vention to Scranton. The 1956 meeting 
will be held in Bedford Springs. 

Maurice J. Herndon, manager of 
the Washington, D. C. office of NAIA, 
discussed federal activities of insur- 
ance significance at a luncheon spon- 
sored by Insurance Club of Pittsburgh. 
About 25 members of insurance buyers 
of Pittsburgh were guests. 

Lawrence D. Willison Jr. of Wil- 
‘Niamsport, retiring president, report 
ci that membership is at an all time 
nigh. He paid particular tribute to his 
committees and to the headquarters 
staff of Frank D. Moses and Marshall 
W. Davis. Among other activities he 
called attention to the suit brought by 
a group of Blair county agents against 
an automobile dealer under the state 
anti-rebating law. General Counsel 
Huette F. Dowling is participating. 


Aaron §S. Feinerman of Harrisburg, 
who has served for several years as 
chairman of the education committee 
and who has done such an outstand- 
ing job in the post resigned due to 
the press of business, and Mr. Willi- 
son paid particular tribute to his work. 

Mr. Willison said he is convinced 
the association must expand its ac- 
tivities to meet the problems which 
face it. 

John Skelton, counsel of the state 
insurance department, reported that 
the bill increasing department fees has 
passed the house and is now in sen- 
ate committee. The bill, shaped after 
consultation with the business, would 
produce money the department badly 
needs for a staff expansion by increas- 
ing the agent’s license from $2 to $3, 
by a new examination fee of $10 for 
producers, and by charging an appli- 
cation fee of $5 for the agent who has 


qualified but wants to be licensed by 
another company. The business agreed 
to the increases if they are used in the 
insurance department. 

Another department bill is aimed at 
stopping repeated failures of insurers 
in the state, Mr. Skelton said. This 
measure would require domestic mu- 
tuals to maintain unearned premium 
reserves. They will be given five years 
to get up the reserve. The bill does 
not apply to domestic mutuals writing 
less than $75,000 of premiums a year, 

Commissioner Smith was unable to 
attend the convention because of the 
serious illness of his mother. In addi- 
tion to Mr. Skelton, the department 
was represented by Deputies Balaban 
and Kelly, who also spoke, and by 
Frank J. Holezman, chief of the bro- 
kers and agents division, and William 
Fox Jr. of the rates and regulations 
section. The latter formerly was with 
Continental Casualty and Standard 
Accident. 

Charles W. Tye of Joseph Froggatt 
& Co., New York, discussed agency 
taxation. He believes agency tax lia- 
bility is higher than it should be be- 
cause of a lack of proper planning 
and management. 

The time has come for producers 
to demand that companies standardize 
the 15 to 20 different homeowners pol- 
icies, Thornley B. Wood of Philadel- 
phia declared. Reporting for the cas- 
ualty committee, he said there should 
be one such policy. 

He called attention to an unusual 
U. S. supreme court decision that an 
injured workman can get workmen’s 
compensation benefits in his home 
state and sue for damages in the 
state where injured. 

The illustrated policy has received 
more attention than ever before and 
Mr. Woods likes the idea. He hopes 
agency companies will give it more 
consideration. The state association at 
this convention voted to favor it. 

The panel on agency management 
was well attended despite a_ golf 
tournament, and was pronounced a 
big success. It will be reported in a 
subsequent issue. 

American Casualty was host at a 
cocktail hour Monday, and the follow- 
ing were among those maintaining 
headquarters suites: 

American Casualty, American-As- 
sociated, American, Camden, Chubb 
& Son, Continental Casualty, Corroon 
& Reynolds, Crum & Forster, Excel- 
sior, Fidelity & Deposit, which also 
offered a coffee bar, Great American, 
Maryland Casualty, New Amsterdam 
Casualty, Northern of New York, Na- 
tional Union, Ohio Farmers, Pacific 
Fire, Pacific National-Manufacturers 
Casualty, Standard Accident, U. S. F. 
& G., and Yorkshire. 
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Need Public Relations 


to Ease A&H Situation 


(CONTINUED FROM PAGE 8) 
when rejection is based on misrepre- 
sentation or pre-existing conditions, 
the source of many complaints. 

There has been much publicity late- 
ly with regard to policy provisions 
permitting cancellation and the right 
to refuse renewal, especially if these 
rights are exercised after payment of a 
claim and because of some condition 
discovered in the processing of the 
claim. This frequently leads to a de- 
mand that all policies be made non- 
cancellable and guaranteed renewable. 
This would, of course, solve that 
problem, he said, but since all non- 
cancellable premiums in 1954 amount- 
ed to only $100 million, or about the 
total premiums in 1921, it is evident 
that this solution is many years in the 
future, if ever. 

Since the greater part of outstanding 
policies can be terminated at the option 
of the insurer, it must be assumed 
that there will be occasions in which 
the use of this option will be justified, 
Mr. Pauley said. It should be used 
with exceeding care, and when, after 
thorough study of the individual case, 
no other solution is available. Agents 
may say this is a problem for the un- 
derwriting department, but the agent 
is in the best position to evaluate the 
case and to suggest means of avoiding 
drastic action, such as waivers, in- 
creased premium, decreased benefits, 
or the issuance of a different policy 
form. Whatever action is taken should 
be communicated to insured in such 
a way as to cause the least possible 
dissatisfaction. A personal interview, 
if it is possible, is the best way, but 
if this is not feasible, a personal letter 


CURRENT 
OPENINGS 





Cas. Br. Mgr. Cal. $15,000 
Bond Mgr. Ohio 10,000 
Cas. Vice Pres. Pa. 15,000 
Cas. Undtg. Mgr. Mo. 12,000 
Auto Undtg. Super. Ind. 6,500 
H.O. Bond Mar. Ill. 12,000 
Cas. Br. Mar. Mich 10,000 
Cas. Br. Mgr. Pa. 9,000 
Cas. Sp. Agt. Il. 7,500 
Cas. Sp. Agt. Cal. 7,000 
Bond Sp. Act. Cal. 6,000 
Claims Mar. N.C 7,500 
Claims Mar. Mo. 8,000 
Ex. Cas. Sp. Agt. Ind. 9,000 
Sales Prom. Mar. Ill. 12,000 
Cas. Accountant Ill. 7,500 
1.B.M. Super. Neb. 6,000 
Payroll Aud. Tex 5,000 
Fire Asst. Mgr. Nl. 10,000 
Cook Co. Fire Mgr. III. 10,000 
Fire Undtr. Ill. 6,000 
Fire Sp. Agt. Wisc 7,000 
Fire Sp. Agt. Ga. 5,500 
Fire Sp. Agt. Mich 5,400 
F. & M. Sp. Act. Minn 7,500 
Fire Sp. Agt. Iowa 7,000 
F,& C. Sp. Agt. Fla. 5,500 
Fire Sp. Agt. Fla. 6,500 
F,& C. Sp. Act. Ohio 6,000 
Fire Sp. Agt. Ind. 6,500 
Fire Sp. Agt. Colo 5,500 
IM. Undtr. Md. 6,000 
IM. Super. Cal 7,500 
IM. Sp. Agt. Tex. 6,000 
LM. Sp. Agt. Cal 7,500 
I.M. Sp. Agt. Nl. 9,000 
LM. Sp. Agt. Ga. 6,000 
1.B.M. Super. Ga. 6,500 
Fire Comptroller Minn 8,500 


Of course, your inquiries are confidential 


FERGASON PERSONNEL 


330 S. Wells St. Chicago 6. Ill. 
HArrison 7-9040 











setting forth as fully and persuasively 
as possible, the company’s reason for 
its action. A form letter or cancellation 
form should never be used. 

Complaints frequently are based on 
exceptions, restrictions, or inadequate 
coverage in policies. Such provisions 
should not be construed technically and 
only used when they are clearly ap- 
plicable. The claims man can render 
a real service by reminding manage- 
ment that the present tendency is to 
use only a few such exceptions or 
restrictions. 

Mr. Pauley said he did not think that 
any claims should be rejected; there 
are and always will be claims that are 
not valid. When such a claim appears 
and the claims man has marshalled all 
the necessary evidence, then the real 
test of his ability begins. He must 
convince the claimant that the rejec- 
tion of his claim is justified and thus 
avoid another center of unfavorable 
publicity. This will require all his pa- 
tience, his ingenuity, and his tact, but 
in many cases his effort will be well 
rewarded, he said. 

He recommended the use of the 
simple, but adequate claim forms 
which are acceptable to the doctors 
and hospitals, but which are not used 
by many companies. He suggested that 
perhaps some disciplinary action will 
have to be considered to compel their 
use. The universal use of these forms 
would be an important contribution 
to public relations, he said. 





Insurance Problems 
Course Is Offered 


Among the courses to be offered by 
school of insurance of Insurance So- 
ciety of New York is a new one on gen- 
eral insurance problems, to be offered 
in the fall semester, beginning Sept. 19, 
and also in the spring. The practical 
aspects of estate planning will be em- 
phasized in a course conducted by B. 
William Steinberg, Jamaica, N. 
general agent of Massachusetts Mutuai 
Life. 

The new general insurance course 
will be open only to applicants accep- 
ted in interviews. It will cover public 
relations, insurance and business asso- 
ciations, government regulation and 
competition, and current and contro- 
versial topics such as flood coverage, 
atomic energy insurance, the trend 
toward comprehensive policies and the 
regulation of unlicensed insurers. 





Farmers Mutual of Wis. 
Enters Auto AD&D Field 


Farmers Mutual Automobile of Mad- 
ison has begun writing death and spe- 
cific disability insurance in Wisconsin, 
Nebraska, North Dakota, South Dakota 
and Indiana, as an endorsement to the 
revised auto policy. 

The new coverage provides a death 
benefit of $5,000 or $10,000. Benefits up 
to these same amounts are paid for 
dismemberment or loss of sight. Spe- 
cific amounts are paid for fractures, 
dislocations and any hospital confining 
injury. Coverage is available to the 
named insured and any member of the 
family residing in his household. Cost 
of a $5,000 maximum benefit endorse- 
ment is $2 per person named for the 
first six months. The semi-annual re- 
newal rate is $1. Rates for the $10,000 
maximum benefit are $1 more each six 
months. 





Taylor Named in Texas Field 
Merrimac Mutual Fire and Cam- 
bridge Mutual have appointed Terry 
Taylor as special agent in south Texas 
with headquarters at Houston. He will 
be associated with Kenneth Gordon, 
manager of the southwestern depart- 
ment. Mr. Gordon has headquarters 
at Dallas. Mr. Taylor has been in the 
Texas field for a general agency. 


\BOSTON INSURANCE COMPANY 
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OLD COLONY INSURANCE COMPANY 























CIMARRON 
THE POPULAR NAME 
IN INSURANCE 
NOW!...MULTIPLE LINE 


WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL—AUTOMOBILE, INLAND MARINE—PUBLIC LIABILITY 
OPERATING IN: BURGLARY & THEFT 


e KANSAS e WYOMING e ARIZONA 
e OKLAHOMA e SOUTH DAKOTA e WASHINGTON 
e MISSOURI e NEW MEXICO e OREGON 
e NEBRASKA e MONTANA e IDAHO 
e COLORADO e UTAH e TEXAS 
e NORTH DAKOTA’ e NEVADA e GEORGIA 
e MINNESOTA e SOUTH CAROLINA e KENTUCKY 
e FLORIDA e TENNESSEE e INDIANA 
e ALABAMA e VIRGINIA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


(itnarron Insurance Company, Ine. 
CIMARRON, KANSAS 
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LONG HAUL TRUCKS 
TAXICABS 
BUSES 


All coverages 


A WORLD OF 
EXPERIENCE & MARKETS 
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EXCESS LIMITS 


All Classes 


over Low Primary—over Self Insurance 
High Limits Capacity 


PRIMARY INSURANCE 


General Public Liability & Property Damage 

All Forms including: 

Malpractice—Physicians, Surgeons. Hospital, 
Clinic 

Theatres, Hotels, Municipalities 

L.P.G., Anhydrous Ammonia 

Amusement Parks, Carnivals 

Auto Racing, Swimming Pools, Resorts 


© SURPLUS LINES 
nd Theft & Collision 


Marine (Inland & Ocean) 
Unusual Risks 


E. J. GLOVER & CO. 


CHICAGO 4. ILL. 


175 W. Jackson Bivd 
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Liability 

Automobile 

Business Interruption 
Fidelity and Surety Bonds 
Inland Marine 

Accident and Health 
Workmen’s Compensation 
Burglary 


Fire and Allied Lines of Insurance 


Home Office: Dallas, Texas + BenJack Cage, President 
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Report on Damage 
Caused by Floods 


Two more local agents have reported 
on the damage caused by the floods 
that followed Hurricanes Connie and 
Diane. 

Austin H. Cook, treasurer of R. P. 
Smith & Son of Woonsocket, R. I., 
writes: 

Woonsocket was hit badly and has 
suffered a severe financial loss. From 
the insurance business standpoint, 
however, as far as we have been able 
to learn up to this time, there was very 
little involved. We know there will be 
some claims under personal property 
floaters; a limited number of automo- 


biles written on the so-called broad 
form have been ruined, and some of 
the automobile dealers whose show 


rooms were in the vicinity of the worst 
of the flooded area have suffered a 
substantial loss, both on new and used 
cars. 

We insure, of course, several mills, 
including commission dye houses, but 
this agency finds itself very fortunate- 
ly situated in the very limited number 
of claims under policies of that nature. 
We can’t answer for customers of any 
of the processors who may have had 
merchandise damaged. We doubt, how- 
ever, if even their policies include 
flood damage coverage. 

Perhaps we can sum it all up by 
saying that, with the exception of the 
above specifically mentioned losses— 
automobile, ete.—Woonsocleet has been 
hit, insurance-wise, but lightly. 

Florence A. Cassidy of McEvoy, Inc., 
Waterbury, Conn., writes: 

There was practically no insurance 
loss as a result of the flood, as %o 
stock or machinery. There may be 
some commercial and personal floater 
claims, and there were numerous auto- 
mobile claims. 

Standard Accident Names Two 

Standard Accident and Planet have 
named William D. Stafford field rep- 
resentative at Dallas and Daniel F. 
Hurley Jr. bonding field representative 
at Buffalo. 


—! 


Field Management 
Changes Made by GAB 
General Adjustment Bureau hag 


named Philip M. Percy assistant man. 
ager at Boston, succeeding W. G. Angel] 
who has resigned, and appointed Ar. 
thur M. Foley who has been branch 
manager at Stamford, manager at Man. 
chester, N, H., succeeding Mr. Percy, 

John L. Osborne Jr., replaces Mr. 
Foley as manager at Stamford and jg 
succeeded as manager at Monticello, 
N. Y., by John B. McLaughlan. Fred 
L. Bross Jr. is new manager of the 
Bronx, N. Y., office succeeding the 
late Owen T. Hughes. 

Mr. Percy joined GAB at Boston in 
1934 and has served at Worcester, 
Portland, Me., and Brockton, Mass, 
where he was named adjuster-in- 
charge in 1951 and manager two years 
later. The following year he went to 
Manchester as manager. 

Mr. Foley joined GAB in 1930 at 
Worcester where he became manager 
in 1942. He was appointed assistant 
manager at Springfield, Mass., in 1945 
and manager at Stamford in 1949. 

Mr. Osborne, with GAB since 1946, 
was a staff adjuster at Jamaica and 
White Plains, N. Y., prior to his ap- 
pointment as manager at Monticello 
in 1954. 

Mr. McLaughlan joined GAB at Al- 
bany in 1946, went to New York later 
that year and was assigned to Newark 
in 1948 and New Brunswick in 1953 

Mr. Bross began his service with 
GAB at Newark in 1940 and later 
served as a member of the adjusting 
staffs at White Plains and New York. 
In 1954 he supervised the operations 
of the Patchogue, N. Y., storm office 
after the advent of Hurricanes Carol 
and Edna. 





Peoria Association Elects 


Wendell G. Cleaver has been named 
president of the Peoria Assn. of Insur- 
ance Agents. 

Other officers are James H. Hawk, 
vice-president; Frank B. Harbers, 
treasurer, and Robert C. Montgomery, 
secretary. 


“Service Beyond The Treaty” 
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Agents Give Views 
on Mandatory EC 
Deductible in Pa. 


PITTSBURGH—Through the manda- 
tory $50 extended coverage deductible 
went into effect in Pennsylvania Aug. 
16, there was considerable discussion 
of the matter at the annual meeting 
of Pennsylvania Assn. of Insurance 
Agents here. Harold C. Aulenbach of 
Reading, chairman of the fire and 
allied lines committee, gave a detailed 
review of the agent’s opposition to the 
mandatory and the reasoning behind 
their position. His conclusion was that 
the agents should have the privilege 
of discussing contemplated rule 
changes, rate increases, etc., with the 
companies before the rating bureau 
governing board has taken final ac- 
tion. 

Mr. Aulenbach’s committee did con- 
fer with Middle Department Assn. of 
missioner Smith and Deputy Henry, 
and others during the period from May 
20, when the mandatory filing was 
withdrawn, and July, when the cem- 
missioner approved the refiling. In 
these discussions, particularly with in- 
surance department officials, the 
agents brought out the following points: 

When the TV exclusion was ap- 
proved in November, 1954, was this 
done without substantiating evidence? 
Wasn’t this to be a cure-all, and if 
so, why is another increase asked for so 
soon? 

With more than 10 years in which 
to establish an actual experience for 
each of the EC perils by classes, has 
this been done? If so, what were the 
results? Assuming such figures are 
available, can the companies eonclu- 
sively prove that the TV antenna was 
the source of most of the losses? During 
the period the deductible has been op- 
tional was experience broken down be- 
tween risks subject to deductible and 
those which were not? Does this ex- 
perience indicate thet the contents 
rates should be increased or reduced? 
If not, what is the basis for the present 
filing? 

With the advent of multi-peril cover, 
has any though been given to a com- 
posite rate? 

Has any consideration been given to 
a combined experience, fire and EC 
with a reduction if EC is not desired? 
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If the 1954 experience is included, 
why not 1955 experience to date? 

Many agents in correspondence with 
their companies found the insurers in 
favor of an optional, with satisfactory 
rate differential, rather than the man- 
datory $50 deductible. 

Since this filing, a reduction in some 
of the homeowners premiums have 
been announced without any reference 
to a change in the form as regards 
mandatory deductible. Wouldn’t this 
indicate that an increase in EC rates is 
unwarranted? 

Would there be any objection to a 
franchise deductible on the basis of 
$50 or $100, to be waived when the 
loss equals or exceeds say $250 to $500? 


Companies using this idea are using 
it for homeowners C. 
Was it intended to include these 


filed EC changes under all the home- 
owners’ policies? 

Has consideration been given to uni- 
formity among companies, or will the 
present confusion be further confused 
by non-member companies, direct 
writers and the mutuals ignoring the 
bureau filing to take advantage of the 
situation? 

Is it realized that at present the 
deductible applies to each item? A 
farm or estate with five or 10 buildings 
involved in a loss is subject to a com- 
bined deductible totaling $250 to $500. 
Would there be any objection to apply- 
ing he deductible on an occurrence 
rather than an item basis? 

Florida is still on an optional EC 
deductible basis; so is Oklahoma, a big 
wind state. 


Fred Miller to Give 


Full Time to Agencies 

DES MOINES—Fred Miller, veteran 
Des Moines insurance executive is 
leaving the Olmsted insurance inter- 
ests with which he has been associ- 
ated for 22 years to devote his full 
time to operation of Midwest agency 
in Des Moines, and the Fred Miller, 
Inc., agency of Benton Harbor, Mich. 
He is president of both. 

The Midwest agency was formed 
three years ago while the Michigan 
agency was started July 1. Both spe- 
cialize in handling unusually extra 
hazardous and sub-standard casualty 
risks. 

Mr. Miller started with the Hawk- 
eye-Security group as vice-president 
in charge of underwriting and later 
took over agency production work. 
During the past year and a half he has 
been vice-president and director in 
charge of Erie, one of the Olmsted 
companies. 

Associated with Mr. Miller in the 
Michigan agency is Ray Duncan, for- 
merly manager in Michigan for Hawk- 
eye-Security. 





S. F. Underwriters to Meet 


Fire Underwriters Forum of San 
Francisco resumes its regular meetings 
Sept. 14 with a visual and audio review 
of the workings of Underwriters Lab- 
oratories. The topic: “Danger Sleuths.” 

New officers are: Robert C. Goethe, 
General Cover Assn., president; Ron 
Richards, Richards & Co., vice-presi- 
dent; Ted Werner, Fireman’s Fund, 
treasurer, and Willtam Good, Crum & 
Forster, secretary. 


Chicago Buyers To Meet 


Mid-West Insurance Buyers Assn. 
of Chicago will open the fall season 
with a talk by J. T. Fish, vice-president 
of Protection Mutual of Chicago, who 
will give a review of physical damage 
and time element coverages. 

Robert B. Myers of Fairbanks, Morse 
& Co. is president of the association. 


Examination Schedules 
Are Revised by N. Y. 


An amendment to the insurance law 
has resulted in the New York insur- 
ance department revising its schedules 
for examinations for licenses for the 
period from Sept. 1 through March 31. 

Monthly examinations for life, sav- 
ings bank life and A&H licenses will 
be given in New York City and upstate 
on Sept.15, Oct. 20, Nov. 17, Dec. 15, 
Jan. 19, Feb. 16 and March 15, while 
quarterly examinations for general a- 
gents, brokers and public and indepen- 
dent adjusters will be conducted Sept. 


American Auto Transfers 


Liebezeit to Chicago 


Paul G. Liebezeit has been transfer- 
red to the Chicago bond department of 
American Auto. He has been bond 
manager for the company at New 
Orleans since 1953 and previously, he 
was with Loyalty group and Great 
American Indemnity at Chicago. 








13, Dec. 15 and March 15. 

Inquiries concerning the examina- 
tions should be addressed to the in- 
surance department at 324 State Street. 
Albany. 





Sales are moving targets that won't stand 
still. “On Target” today—“Off Target” 
tomorrow. To sell and keep selling, you 
have to keep prospects within range. 

Don’t fall into theerror of thinking your 
market is relatively stable. Here are the 
facts: Over 36 million people will move 
from one city to another this year; 70% 
of all families move from one town to 
another at least once every 10 years. Or 
to pinpoint one entire industry, a three 
year study revealed that 56% of all com- 
panies placed new men in one or more 
top positions. 
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BOS'N DAN— 
THE ANCHOR MAN 


HELPS PUS! 


YOUR BU NESS! 








Ancnor 


Casuatry 


Promotions, deaths, retirements and 
transfers keep today’s buying targets on 
the move. So when making your plans, 
remember: At any time, perhaps 25% 
of your potential customers never heard 
of you before. 

Look to Anchor as a company who 
can help you stay “On Target’”—keep 
pace in 1955. New ideas, new methods, 
improved coverages all add up to help 
you meet the challenge in today’s chang- 
ing market. Tie in with Anchor’ 


MULTIPLE LINE FACILITIES 
Workmen’s Compensation 
Automobile—Misc. Gen. 
Liability—Allied Lines 
Burglary—Plate Glass 
Fire & Allied Lines 
Fidelity & Surety 
Inland Marine 








Company 
ST. PAUL 4, MINNESOTA 

















INSURANCE 


Appleton & 


lll JOHN STREET, NEW YORK 38, NEW YORK 


BRANCH OFFICES IN PRINCIPAL CITIES 
FIELD SERVICE NATIONWIDE 


Roo 





E 












“x Ine 









20 





HeNATIONAL UNDERWRITER 





September 15, 195 





EDITORIAL 


COMMENT 





Urges Auto Safety Devices for Rate Credit 


In an article in Advertising Age, 
G. D Crain Jr., its publisher, com- 
ments: 

At long last it looks as if the two in- 
dustries most directly concerned with 
traffic safety are preparing to do 
something about it. 

Recently there have been confer- 
ences between the leaders of the auto- 
motive and insurance businesses, for 
the purpose of working out an agree- 
ment on policies related to this direful 
subject. The makers of automobiles 
and other automotive equipment rea- 
lize that the public is finally stirred 
to action and that the industry must 
do its part to make driving safer. 

And the insurance companies, whose 
loss ratios have been going up both 
because of heavier traffic volume and 
the disposition of juries to award high- 
er and higher judgments for personal 
injuries, know that they must develop 
an effective program of public educa- 
tion if they hope to improve a very bad 
situation. 

If these two industries, working to- 
gether on a common problem of vast 
dimensions, can put their people to 
work, as seems likely, on community 
projects pinpointed to fit local situa- 
tions, some real progress may be made 
in the long crusade to make America’s 
streets and highways reasonably safe 
for both pedestrians and passengers. 

The automobile companies, which, 
for all too many years were afraid to 
discuss the hazards of motor traffic 
in their advertising and sales promo- 
tion, have come to life with offers of 
safety belts and other devices as op- 
tional equipment. The Saturday Even- 
ing Post recently published an article 
on the advantages of safety belts that 
has given added emphasis to the inno- 
vations of the manufacturers. 

Ford and Chrysler have offered 
these belts to owners desiring them, 
and Buick is the first of the General 
Motors group to make a similar pro- 
posal. It may be assumed that other 
divisions of GM will go along with 
this progressive move. And Studebaker 
has announced that its 1956 models 
will be equipped with safety locks 
which will keep doors closed in the 
event of accident, thus preventing the 
occupants of a car from being hurled 
to the pavement, as often happens 
when doors fly open following impact. 

With both manufacturers and the 
public aware of the importance of 
safety in car design and operation, 
there is one specific move which could 
be made with tremendous effect on 
the public. That is a reduction in in- 
surance rates to owners of automobiles 
using safety belts and other approved 
devices. Such a rate concession would 
be good business for the underwriters, 
since they would be assured of reduced 
losses in cases where safety-equipped 





cars were involved in accidents. And, 
at the same time, they would have a 
great merchandising and advertising 
opportunity, attracting the most desir- 
able business and demonstrating that 
they have a real and continuing in- 
terest in reducing traffic hazards. 

Such a move on the part of the auto- 
mobile insurance underwriters would 
have another added value, in that 
automobile companies would be en- 
couraged to pursue the subject of safer 
design beyond the initial adoption of 
safety belts as optional equipment. 

Actually, the builders must have 
been convinced that the public simply 
doesn’t care. Kaiser featured a number 
of safety features in its designs a cou- 
ple of years ago, including a movable 
windshield which fell out of place on 
severe impact, thus saving the driver 
from being hurled through the glass. 
This and other features, such as a 
padded instrument board, didn’t ap- 
preciably increase Kaiser sales, and 
cynics in the business would have been 
justified in believing that all the pub- 
lic is interested in is smart design, 
high-speed motors, fast acceleration 
and attractive upholstery. 

But if the insurance companies, 
whose primary concern must be their 
loss ratios, demonstrated that they are 
in earnest in encouraging motorists 
to adopt safety devices where ever 
available, and offered the substantial 
incentive of lower rates to those who 
took advantage of them, then the pub- 
lic’s current interest would be greatly 
increased, and thousands of insurance 
agents would become promoters of 
safety and , opagandists for safety 
belts and eve:y other approved safety 
device. 

Metropolitan Life recently won an- 
other major award for public health 
campaign in Saturday Review com- 
petition for “advertising in the public 
interest.”” Why shouldn’t Travelers and 
other large automobile underwriters 
take advantage of the opportunity to 
perform a useful public service and at 
the same time promote their business 
in the most desirable fashion by devot- 
ing a part of their advertising to des- 
cribing and illustrating available safe- 
ty devices and urging the public to 
adopt them? Offering a rate advantage 
would be the clincher. 


PERSONALS 


DeMott Belcher, secretary of Con- 
tinental, is chairman of the insurance 
division in the golden jubilee fund 
raising drive of Travelers Aid Society 
of New York. Frank Schiff, president 
of Schiff, Terhune & Co., and John G. 











Weghorn, president of Weghorn agen- 
cy, New York, are co-chairmen. Others 
on the committee include A. Wes Bart- 
helmes of North America, Alexander 
Heid Jr. of John A. Eckert & Co., Rob- 
ert Hogg of Equitable Society, Kenneth 
J. Ludwig of U. S. Life, John H. Lynch 
of Webb & Lynch, William Simpson of 
L.&L.&G. and Clifford Thomas cf 
Johnson & Higgins, all of New York. 


William N. Day, who resigned as ex- 
ecutive secretary 
of Virginia Assn. 
of Insurance 
Agents to accept a 
similar post with 
Georgia  associa- 
tion, entered asso- 
ciation manage- 
ment in 1950 when 
he created the post 
of manager of the 
Maryland associa- 
tion. In his new 
post he succeeds 
George DuR. Far- 
leigh, who has resigned after six years 
of service. 





William N. Day 


Charles F. Liscomb former president 
of National Assn. of Insurance Agents, 
is hospitalized at Duluth, Minn., fol- 
lowing a coronary attack. 


Leo B. Menner, executive vice-presi- 
dent of Stewart, Smith (Illinois) Inc., 
is presently in England visiting Stew- 
art, Smith’s London office. 

Mr. Menner also will spend some 
time with Lloyd’s underwriters while 


DEATHS 


Comissioner Fischer of 


Iowa Dies of Heart Ailment 


DES MOINES—Commissioner Char- 
les R. Fischer of Iowa, who was 
serving his 13th year, died of a heart 
ailment at Mercy hospital here Sept. 
8. Although Mr. Fischer had been in 
poor health for the past few years, 
he had been active and carried on his 
work. He was taken to the hospital 
on the previous Friday and his death 
came unexpectedly. 

Mr. Fischer had been active in Iowa 
politics for over 30 years having 
served as campaign manager for three 
governors. He was first appointed 
insurance commissioner on Feb. 11, 
1939, to succeed Maurice Pew who 
had resigned to enter the insurance 
business. Mr. Fischer was later ap- 
pointed to a full four year term and 
later reappointed to another term. He 
left the post when Sterling Alexander 
was named to succeed him, but after 
four years was re-named and the 
present Iowa Gov. Leo Hoegh had re- 
appointed him to another four year 
term starting only last July 1. 

Previous to his career as insurance 
commissioner he had served as super- 
intendent of the securities department 
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and also assistant state budget direc. 
tor. 

He was born on a farm in Monona 
county and after farming entered the 
banking business. Later he became 
superintendent of agencies for Farm- 
ers Mutual of Rockford, Ia., and after 
that was treasurer of Iowa Home Own- 
ers Mutual. 

Mr. Fischer had been highly re. 
garded as insurance commissioner and 
was known for his strict observance 
of regulations in the insurance depart- 
ment and also in the securities division 
of his department. 

One of his principal accomplishments 
took place shortly after he took office, 
when hé required the insurance com- 
panies to sell their farm land holdings 
in the state. The companies had ob- 
tained the land largely during the 
depression and under Iowa law were 
prohibited from keeping the farms for 
more than five years. Mr. Fischer 
refused to grant the companies exten- 
sions and as a result the companies 
were required to sell. 


Mr. Fischer was known in Iowa poli- 
tical circles as a “maker” of governors, 
He had the knowledge of political 
trends to pick the winner and was 
consulted by many for his advice in 
politics. 


SETH H. HETHERINGTON, execu- 
tive vice-president of Atlantic Mutual 
and Centennial, 
died s uddenly 
while enroute to 
his daughter’s col- 
lege in Roanake, 
Va. He entered 
the buisness with 
North America in 
1928, serving in 
New York, Phila- 
delphia, Newark, 
Cleveland and San 
Francisco. He 
joined Atlantic 
Mutual in 1941 as 
assistant field manager and became 
manager the next year. In 1946 he was 
elected a vice-president of the Atlantic 
companies in charge of field and pro- 
duction activities. He was elected ex- 
ecutive vice-president of the companies 
in 1953 and at the same time became a 
trustee of Atlantic and a director of 
Centennial. 


S. C. Hetherington 


ARTHUR WOLF, 83, founder of 
State Autmobile of Indiana, and chair- 
man in recent years, died at Methodist 
hospital in Indianapolis. He organized 
the reciprocal in 1917. 


ARTHUR F. CUMMINGS, 54, dis- 
trict manager for the State Farm com- 
panies at Goshen, Ind., died unexpect- 
edly of a heart attack while on vacation 
at Lake Arrowhead, Cal. 


ERNEST C. DOUGLASS, 54, West 
Virginia state agent for North Ameri- 
ca companies, died there after serv- 
ing in that capacity since 1925. He was 
a past president of West Virginia Fire 
Underwriters Assn. and past most loy- 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Main 
1634. Fred Baker, Southeastern Manager. 


BOSTON 11, MASS.—207 Essex St., Rm, 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAG® 4, ELL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
R. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 


Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W.., Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 


DETROIT 26, MICH.—502 Lafayette 


Tel. Woodward 1-2344. A. J. Edwards, 
dent Manager. 
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KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MENNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres., J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., 
Atlantic 3416. Clarence W. 
Manager. 


PHELADELPHIA 9, PA.—i23 S. Broad Street, 
Room 1127, Tel. Pennypacker 56-3706. E. H. 
Fredrikson, Resident Manager. 


SAN FRANCISCO 4, CAL.—Flatiron Bldg., 544 
Market St., Tel. Exbrook 2-3054. A. J. 
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al gander of West Virginia Blue Goose. 
| He entered the business as an engineer 
Yfor Bell & Crane Co., Charleston, and 
®had traveled the eastern territory for 
| Fidelity-Phenix as an inspector and 
special agent before assuming his last 
position. 

F. H. KINNEY, 82, a member of the 
Kinney Bros. agency of Taylorville, Ill., 
died. 

ARTHUR LOUMEYER, at one time 
Ohio state agent for Aetna Fire, died 
at Columbus, O. Mr. Loumeyer had 
peen retired for a number of years. 


HENRY ACHIN, 72, local agent at 
Lowell, Mass., died at his home there. 
He was a former representative in the 
state legislature and the first to serve 
25 consecutive years. 


CHARLES W. MILLS, 61, Milo, Me., 
local agent, died at his home. 


JOHN H. IRONSIDE, 81, retired ad- 
juster, died in a Seattle hospital of a 
heart attack. 


CHARLES H. VAUGHN, 64, retired 
| manager of the water damage and 
| sprinkler leakage department of Aetna 
Casualty at New York, died. He joined 

the company in 1917 and retired July 1. 


FRANCIS L. HEALOW, 60, local 
agent at Sidney, Mont., died there. 


E. C. BEHNKE, 54, an associate edi- 
tor of both Rough Notes and the In- 
surance Salesman, trade magazines 
published by Rough Notes Co., died 
at his home in Indianapolis. He had 
been with Rough Notes since 1922, 
starting in the shipping room, and be- 
ginning his service in the editorial de- 
partment as assistant to Irving Wil- 
liams, who was then editor. He had 
been in ill health for sometime, but had 
worked until a week before his death. 


SIMON S. LEHMAN, 57, local agent 
at Portsmouth, Ohio, died. 


EUGENE F. SCHOENHARDT, presi- 
dent of Thomas Brokerage Corp., New 
York, died there. 


HARRY T. SMITH, 85, who retired 
last may as counsel of Aetna Casualty 
after nearly 50 years of service, died at 
his West Hartford home. He joined 
the company as an attorney in the 
claims department in 1906 and became 
counsel in 1917. 


CHARLES S. COXE, 69, former state 
agent of North British group at Boston, 


' died. He had been with the group for 


“wn 


34 years when he retired last Decem- 
ber. 


GERARD J. IRVING, 62, vice-presi- 
dent of John J. Kelle, Inc., New York 
agency, died. 


PATRICK B. FITZGERALD, special 
agent in the Long Island, N. Y., area of 
Hartford Accident, died at a Flushing, 
N. Y., hospital. He had been in the 
field for the company for more than 
30 years. 


HERBERT G. ROACH, 71, who 
operated the Roach agency in Walled 
Lake, Mich., from 1924 until his retire- 
ment in 1947, died at his home. 


HERBERT SCHORTMANN, 67, Ded- 
ham, Mass., local agent, died there. 


ORLANDA M. ZINN, 85, Logans- 
port, Ind., agent for more than 50 
years, died at his home after a long ill- 
hess. He established an agency there in 
1897, He retired in 1953. 


0. B. HANKINS, 66, local agent at 
McAllen, Tex., died in a hospital at 
Galveston. He had been in the local 
agency business also at Lamesa and 


XUM 


McCamey, Tex., and at one time was 
special agent for Cravens, Dargan & 


Co. and Floyd West & Co. He also was | 


LESH gt, COOK 


with Vanston, Hankins & Hendrick 
general agency as one of the principals, 
and with Texas General Agency. He 
was the father of R. F. Hankins, assist- 
ant vice-president and manager of the 
fire department of Southwest General 
of Dallas. 


JOHN DE HOOG, 86, who held sev- 
eral offices in Merchants Mutual, died 
in Grand Rapids, Mich., after a long 
illness. He served successively as sec- 
retary, president and chairman of the 
board of merchants. 

A native of the Netherlands, Mr. 
DeHoog moved to Grand Rapids 65 
years ago. 








Tax Committee Says 
Mutuals Get Break 
Only on Investments 


National Committee for Insurance 
Taxation has sent out a press an- 
nouncement in which it is stated that 
mutual fire and casualty companies 
have been paying a fair share of fed- 
eral taxes on underwriting income. 
It is only on investment income that 
they have not been subject to full tax- 
ation. 

The press release says the committee 
has completed a study of taxes of a 
major portion of both mutual and stock 
companies over the period 1942-1953, 
and this shows the mutuals paid a 
total federal tax of $86 million, of 
which $74 million, or 1% of net pre- 
miums, was applicable to underwriting. 
If they had been taxed like stock com- 
panies, the tax on underwriting would 
have been $73,600,000, or $400,000 
less, but the remaining $12 million 
tax which can be applied to investment 
income in only one-seventh as much 
as they would have paid if they had 
been taxed on a stock company basis. 

Harry Madsen, executive secretary of 
NCIT, is quoted as saying. “It is on 
investment income that the inequity 
arises, yet nearly everyone agrees that 
investment income is the same in a 
case of a mututal company as in the 
case of a stock company.” 

NCIT is proposing a 1% tax on pre- 
miums written plus corporate taxes 
on investment income for both stock 
and mutual companies. 





Insurance Women’s Club of Oklahoma City 
has elected the following officers: President, 
Lois Cochrane; Ist vice-president, Helen Jones; 
2nd vice-president, Eleanor Timmons; cor- 
responding secretary, Joan Halko; recording 
secretary, Doris Ford, and treasurer, Elizabeth 
Landis. 











The J. M. Kralovec & Son agency 
of Chicago, which has just marked its 
50th anniversary, received a service 
plaque from Dubuque F. & M. in recog- 
nition of 50 years of representation. 
Pictured from the left are: J. Martin 
Kralovec; M. D. Ebner, president of 
Dubucue F. & M.; George W. Kralovec 
Jr., and C. 3. Schrup, vice-president 
and treasurer of Duk uque. 
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MR. AGENT! 


Is Your Business Falling Off — 
Are you losing a “good risk here’ and an 
“Yold customer there” to new plan competition? 


ASK ABOUT OUR PLAN 


It Will Help You 
%* Meet that competition 
% Hold your business 
% Retain control 
%* Secure new business 


AMERICAN AGENCY SYSTEM 


% Business Written Only Through 
Independent Agents 


%* Flat Commission Rates Paid 
%& Renewals Vested In The Agent 
%* Territory Open To Qualified Agents 


(Available to Agents in Ohio — Indiana — Michigan & Pennsylvania) 
ALL GAIN liseli NOTHING LOST 


AGENCY 
LOCATION 

















MAIL THIS AD TODAY TO: 


THE CELINA MUTUAL INSURANCE COMPANY 


315 South Main Street, Celina, Ohio 
35 Years Of Service Through Agents 
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A Cornerstone of Security 


for Your Clients’ Business Abroad 


_major market—world-wide in 





You can provide this security through 


AFIA—an association of 24 of America’s 


outstanding capital stock insurance 
companies. And when you do, your 
clients’ insurance protection will be 
with the largest and strongest 


group of its kind in the U.S. A. 


It isn’t difficult either. Although 


foreign insurance is a fast growing, 


scope—you can handle 
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risks abroad as easily as 


those at home. 


AFIA 


supplies the answers and 


That’s because 


gives you that kind of 


service. 


Contact Our Nearest Office 
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An association of 24 American capital stock fire, marine and casualty insurance companies 


> 


' AFIA Member Companies 


Aetno insurance Company 
The American Insurance Co. - 
Boston insurance Company 
The Century Indemnity Company 
The Continental Insurance Co. ° 


The Fidelity and Casyalty Company of New York 


Fidelity-Phenix Fire insurance Co. 
Fire Association of Philadeiphia 
Fireman's Fund indemnity Company 
Fireman's Fund insurance Company 
Glens Falls Insurance Company 


Great American indemnity Company * 


Great American insurance Company 
Hartford Accident & indemnity Co. 
Hartford Fire insurance Company 

The Home indemnity Company 
The Home insuronce Company 
New England Insurance Company 
The Phoenix insurance Company 
St. Paul Fire & Marine Ins. Co. 


Seint Paul-Mercury Indemnity Co. of Saint Paul 


Springfield Fire and Marine Ins. Co. 
United States Fire Insurance Co. 
Westchester Fire Insurance Co. 











AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street ¢ New York 38, New York 


CHICAGO OFFICE. ..... insurance Exchange Building, 175 West Jackson Bivd., Chicago 4, Illinois 
DALLAS OFMCE iii ios. sient Mercantile Bank Building, 106 So. Ervay Street, Dallas 1, Texas 
LOS ANGELES OFFICE. ...Pacifie Mutual Building, 523 W. Sth Street, Los Angeles 14, California 
SAN FRANCISCO OFFICE........ OS os Ceekiks 98 Post Street, San Francisco 4, Californio 
WASHINGTON OFFICE....... Woodword Building, 733 15th Street, N,W., Washington 5, D. C. 


providing insurance protection in foreign lands 
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Cole Says Private 


Flood Cover Dubious 


WASHINGTON—Any program of 
flood insurance will probably have to 
be underwritten by the federal govern- 
ment, Housing Commissioner Cole in- 
dicated after a closed meeting with in- 
surance representatives from Royal, 
National Board, Mutual Alliance, As- 
sociated Factory Mutuals, National 
Assn. of Insurance Agents, National 
Assn. of Mutual Insurance Agents, and 
National Assn. of Independent Insur- 
ers. 

He said “it seems very doubtful to 
me that any pregram could be carried 
out by private industry,” but he would 
not comment on what attitude the in- 
surance men took toward the problem 
or what recommendations they made. 

Budget bureau and house banking 
committee representatives attended 
the meeting at which insurance prob- 
lems relating to all types of wide scale 
catastrophes were discussed. There was 
no discussion of any possible disaster 
insurance program other than flood in- 
surance. 


Richardson Moved 
Up by Travelers 


Travelers has named Alden R. Rich- 
ardson branch office supervisor. He 
joins the home office staff of the 
branch office administration depart- 
ment. Mr. Richardson, who has been 
assistant office manager at Hartford 
since 1953, joined the company in the 
home office casualty accounting divi- 
sion and was later assigned to casualty 
underwriting at Albany. He _ subse- 
quently served in Syracuse as an un- 
derwriter and in general administra- 
tive work. Before going to Hartford he 
was assistant office manager at Hous- 
ton. 


Kentucky Insurance to 
Sponsor State Fair Booth 


Kentucky Fire Underwriters Assn. 
has taken a booth at the Kentucky 
State Fair, in conjunction with the 
Louisville Board of Insurance Agents, 
Kentucky Assn. of Insurance Agents, 
and Insurance Women’s Assn., in a 


promotion featuring the “standard 
protection” seal. 
There will be posters, literature, 


balloons and favors for the children. 
Insurance men and women will oper- 
ate the booth from Sept. 9-17. The 
booth is in the Merchants & Manu- 
facturers building. 

W. D. Voorhees, state agent, Na- 
tional Fire, is chairman of the pubHe 
relations committee, which has been 
laying the ground work. 


College Policy Kits 
Available to Students 


The 1955-1956 kits of commonly used 
insurance policies and bond forms in 
the fire, casualty and life fields are 
now available as teaching aids to col- 
lege instructors. They were compiled 
by Assn. of Casualty & Surety Com- 
panies, Institute of Life Insurance and 
National Board in cooperation with 
American Assn. of University Teachers 
of Insurance for the use of instructors 
and students. 

The kit of casualty, life and property 
insurance policies is offered for use in 
general and survey insurance courses 
and is available without charge to stu- 
dents taking such courses for collegiate 
credit. Students enrolied in advanced 
insurance classes for college credit, 
either casualty and surety or property 
courses, may obtain the appropriate 
casualty and surety or fire and marine 
kits at no cost. 

A charge of $1 is made fur eacan gen- 
eral kit if the course is not offered for 
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credit and a similar charge is made for 
the casualty kit if the course is not an 
advanced or special casualty or Surety 
course for credit. Orders for genera] 


kits or casualty and surety kits should ! 


be sent on the letterhead of the College 
with a description of the course offereg 
so that eligibility for free distribution 
may be determined. They may be or. 
dered from the public relations depart- 
ment, Assn. of Casualty & Surety Com- 
panies, 60 John Street, New York 33 

Orders for the fire and marine kit 
should be addressed to the public rela- 
tions department of National Board 
85 John Street, New York, P 


Posts at Cincinnati for 


Western Adjustment 

Western Adjustment Company has 
appointed J. J. Conway, Cincinnati 
manager, as general adjuster, with 
headquarters at Cincinnati. This 
change has been made at Mr. Conway’s 
request, so that he may devote all of 
his time to the adjustment of impor- 
tant losses. Mr. Conway has been with 
Western since 1924. 

Adjuster D. W. Greig has been ap- 
pointed manager at Cincinnati and 
regional supervisor for the metropoli- 
tan area. Mr. Greig has served in the 
Cincinnati area for 16 years. 
General of Tex. Enters Wash. 

General of Fort Worth has been 
licensed in Washington and has named 
Groninger & Co. as general agents in 
the state. The company will specialize 
in full coverage auto at rates equiv- 
alent to those of Safeco, but with 
premiums payable semi-annually if 
desired. Commissions will be 15% and 
a signed application is required. Bill- 
ing will be handled by the agents, but 
flat cancellations will not be per- 
mitted. General is a_ subsidiary of 
Houston Fire & Casualty. 
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| U. S. Companies 
, To Insure New 
| Mackinac Bridge 


MACKINAC CITY, MICH—United 
States insurers have agreed to provide 
for the substructure of the 


coverage . ‘ 

g. | Mackinac Straits bridge now under 
construction between here and St. 
| Ignace. 


“History is being made in insurance 
in connection with this bridge” F. A. 
Heath, vice-president of S. S. Freling- 
huysen Corp. of New York, declared. 
“Previously more than half of the in- 
surance carried by the contractors was 
with foreign insurance companies.” 

The coverage, he said, includes as 
major hazards earthquakes, fire, and 
possible atomic bombing, in that order. 

Lary Rubin, secretary of the bridge 
authority, in view of the fire hazard 
involved said studies are being made 
relative to transportation of petroleum 
products across the five-mile span 


which is scheduled for completion by 
the fall of 1947. 

It is 
million structure, 


W: 


anticipated the entire $100 
including the super- 
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Frequent losses make 


GLASS INSURANCE 


renewals "stay put’ 


Glass policies renew almost 
WF cdsautiaiy That makes 
your initial sales effort pay good 
dividends over a long period of 
time. It’s the kind 
that quickly demonstrates its 
worth because more claims are 


of insurance 


paid under a Glass policy than 
under almost any other type of 


insurance you write 


“Shelby” 
enjoyed the reputation of 


agents have long 


having the right “connections” 
for prompt and satisfactory glass 
replacement service. Low rates 
help put the business on their 
books. Client satisfaction with the 
way their losses are handled keeps 
the business sold. Does Glass in 
surance get the attention it de 


serves in YOUR agency? 


"Shelby 
Mutual 


INSURANCE COMPANY oF SHELBY, OHIO 


ORGANIZED 
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structure, will be insurable at com- 
pletion. 

Approximately 88% of the substruc- 
ture work has been completed, in- 
cluding 34 separate foundations sealed 
on rock. The two main towers to 
support the suspension portion of the 
bridge will be completed this fall. The 
bridge will be the world’s longest 
suspension type structure although the 
actual suspension span will be slighlty 
shorter than the Golden Gate bridge 
at San Francisco. 


| & 2 Increases Rate 
on Non-Deductible EC 


New York Fire Insurance Rating Or- 
ganization has changed the rate for the 
extended coverage endorsement on 
fire insurance policies on _ private 
dwellings or contents. With the wind- 
storm and hail $50 deductible clause, 
the rate for dwelling property remains 
unchanged at eight cents per $100. The 
previous rate of 14 cents per $100 of 
insurance without deductible now be- 
comes 20 cents, but applies only if the 
$50 deductible is not used. The changes 
are effective Sept. 12. 

NYFIRO reported that the new 
schedules were made necessary by the 
increasingly large numbers of wind- 
storm losses. 


Hartford Accident 
Promotes DeMallie 


Hartford Accident has named John 
DeMallie fidelity and surety superin- 
tendent at New Orleans. Mr. DeMallie, 
who has been special agent for fidelity 
and surety bonds at Indianapolis, 
joined the company in 1948 in the 
home office bond department. Later 
that year he went to Buffalo as a bond 
special agent. 


Wisconsin Agents Say 
State Fire Fund Inadequate 


The Wisconsin legislature’s trans- 
fer of $5 million from the reserves of 
the state fire fund to the general fund 
has been termed a “raid” by Wisconsin 
Assn. of Insurance Agents. 

The transfer was appreved by the 
legislature despite vigorous campaign- 
ing against it by the association and 
private insurance spokesmen. 

The association claimed the reserve 
fire fund is dangerously inadequate. 
The $3.8 million remaining reserve is 
only 4.69% of the total risk borne by 
the fund in publicly owned property in 
the state capitol alone. 

“Can you imagine what a serious 
windstorm localized in Madison would 
mean to the taxpayers of Wisconsin? 
It is entirely conceivable windstorm 
damages or a comparable fire loss 
could be serious enough to place the 
state in financial straits,” the associa- 
tion said. 


Sacramento, Cal., Office 
Opened by Ohio Casualty 


Ohio Casualty has expanded in 
California with the opening of a 
Sacramento office. The company ser- 
vices California business through 11 
branch offices and two service offices. 
Branches are at Los Angeles River- 
side, Compton, Inglewood, Long Beach, 
North Hollywood, Pasadena, San 
Diego, San Francisco, Oakland and 
Fresno. Service offices are at Santa 
Ana and Sacramento. 





Fireman’s Fund Offices Move 

Fireman’s Fund offices in Dallas and 
Louisville have moved to new locations. 
In Dallas, the office is at 320 Mercantile 
Commerce building, and in Louisville, 
at 300 Madrid building. 

Phillip L. Pitts is manager at Dallas 
and George B. Olmstead is state agent 
at Louisville. 
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Rates for Errors and Omissions 
Insurance for Agents and Brokers 


have been reduced. 


Write us now for Application and 
we will be glad to quote for your 


requirements. 


Serving 
AGENTS, BROKERS AND 
COMPANIES EXCLUSIVELY 


We welcome the opportunity to 
give you better service! 


LEONHART & CO. (MD.), INC. 


SOUTH AND WATER STS 


BALTIMORE 3, MD 


SAratoga 7-3500 








take these steps 
to increase 
your sales! 


A new approach developed by 

The Camden this year is being used 
with great success by Camden Agents 
to develop more business with 

less effort. Here is an old line company 
that believes in working with and 
through the Agent. Hence this plan 

for new business for the Agent 


It is working wonders! 


To find out how the Camden pian 
can work for you, just clip and mail 
this coupon. Do it now! 
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NEWS OF FIELD MEN 





National Union Makes 


Three Appointments 


National Union group has 
three new field appointments. 

Robert M. Knolwes has been pro- 
moted from assistant manager to man- 
ager at Boston, Marvin B. Carpenter, 
formerly special agent in northern New 
Jersey, has been appointed assistant 
manager in charge of casualty opera- 
tions at San Francisco, and Harold J. 
Malcolm has been appointed assistant 
manager at the East Orange, N. J. of- 
fice. He joined the group in 1946. 


made 





Phoenix, Conn., Moves 


Porter in Pa. Field 


Phoenix of Hartford group has 
transferred Harold F. Porter Jr., cas- 
ualty and bonding special agent, from 
Philadelphia to Wilkes-Barre to aug- 
ment the staff of State Agent Raymond 
T. McOrmond Jr. His new address is 
Second National Bank building, West 
Market and Franklin Streets, Wilkes- 
Barre. 





Plan Two Texas Inspections 
Members of Texas Insurance Sield 

Men’s Assn. will inspect Stanford this 

month, and in October will inspect 


Haskell. 






















































you to sell. 


Or could you look the client squarely in the eye and say: 


“Don’t worry! You're covered under a Zurich-American Com- 
prehensive Personal Liability Policy.” 

The CPL Policy may not pile up the most impressive premiums 
on your books, but it’s one of the most important policies for 


If you don’t sell it—and a client is sued—you may lose his entire 
account. If you do sell it—where another agent doesn’t—you may 
win your new-found client’s entire account. 

Let the Zurich-American field man show you how to build bigger 
and better accounts with the CPL Policy. 


Hartford Fire Names 


Stich, McTigue in West 


Addison C. Posey, Pacific Depart- 
ment manager for Hartford Fire, has 
named Ralph G. Stich special agent in 
Arizona and James E. McTigue special 
agent for eastern Washington and 
northern Idaho. 

Mr. Stich, who will be associated 
with James Wither, and who will han- 
dle fire and marine lines, will have his 
headquarters in Phoenix. He entered 
insurance eight years ago with Pacific 
Fire Rating Bureau in Los Angeles. 

Mr. McTigue, who will be associated 
with Special Agents Paul C. Crary and 
E. Harold Smart, will have head- 
quarters in Spokane. He will handle 
fire and marine lines. He has been 
in the Iowa field for six years. 





National Fire Group 


Transfers Arnold, Buetow 


National of Hartford group has 
transferred Special Agents Richard L. 
Arnold and Howard E. Buetow. 

Mr. Arnold was moved from Minne- 
sota to southern Illinois succeeding 
W. R. Martin, who is traveling the 
northern Illinois territory. Mr. Arnoid 
was formerly with Nebraska Insvec- 
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INSURANCE COMPANIES 


tion Bureau. His headquarters will be 
in Springfield with State Agent C. G. 
Schaefer and Special Agents M. R. 
Dace and R. G. Downing. 

Mr. Buetow formerly with Illinois 
Inspection Bureau, has moved from 
western Michigan to Indiana succeed- 
ing James F. Decker who resigned. His 
headquarters will be in Indianapolis 
where he will be associated with State 
Agent E. P. Ressler, Associate State 
Agent R. F. Harrold, and Casualty 
Supervisor E. H. Lyons. 


South Bend Agent to Talk 


to Indiana Field Men 


Ray H. Kenady well-known South 
Bend local agent, will address the 
meeting of Indiana Fire Underwriters 
Assn. at luncheon South Bend Sept. 20. 
Mr. Kenady will present local level 
attitudes and viewpoints prevalent to- 
day. Jesse Miller, Ohio Farmers, vice- 
president of the association is in charge 
of the meeting, which will be held in 
connection with the gathering of the 
Indiana Blue Goose, also in South Bend 
in the afternoon and evening of the 
same day. 


Martineau O. Special 


of Phoenix of London 


Phoenix of London group has named 
Walter F. Martineau Jr. special agent 
in Ohio. He will work under Boyd D. 
Bonar, group manager, with head- 
quarters in the Second National Bank 
building at Akron. Before he joined 
Phoenix of London group Mr. Marti- 
neau was in the Ohio field for Royal- 
Liverpool group. 


Taylor to N. J. Field 


Fire Association group has named 
James M. Taylor to the field staff of 
Resident Manager Joseph G. Junior of 
the northern New Jersey field office 
at Montclair. 


Ind. Pond Plans Fall Meet 


Indiana Pond of Blue Goose will 
hold a meeting at Morris Park Country 
Club in South Bend, Sept. 20. A golf 
tournament in the afternoon will be 
followed by dinner, a business meeting 
and intiation in the evening. 


Cal. Pond to Hear FBI Man 


California Pond of Blue Goose will 
have for its speaker at the opening fall 
meeting John F. Malone, special agent 
in charge of Los Angeles office of fed- 
eral bureau of investigation, who will 
talk on “Activities of the FB1 ” 

The first official meeting of the la- 
dies auxiliary will be held at the Los 
Angeles Athletic Club Sept. 20 














Set Neb. Education Parley 

Nebraska Fire Prevention Assn. will 
have an educational meeting on town 
inspections Sept. 23 at Omaha. Emmett 
T. Cox, field officer of Western Actu- 
arial Bureau, will preside. 


— 


Brown Succeeds Young 
in Fla. for St. Paul F. & M, 


St. Paul F. & M. has appointeg 
Austen D. Brown state agent for Flor. 
ida, with headquarters in Tampa where 
he has been special agent. 

Previously he was special agent in 
upper New York state and auto 
casualty manager in the eastern de. 
partment. 

Mr. Brown will replace State Agent 
W. J. Young who has represented §¢t, 
Paul in Florida since 1926, and who js 
now retiring. 


Aetna Fire Shifts 


Furkey to Baltimore 


Aetna Fire group has transferred 
special agent John D. Furkey from 
Newark to Baltimore, where he wil] 
be associated with State Agents G. Eq- 
gar Kohlepp and Robert I. Tyrrell. The 
move is made to improve the group’s 
services on a multiple line basis. 

Mr. Furkey has completed the 
group’s multiple line training school 
and served more than a year as qa 
casualty field man in New Jersey. 








Walter F. Roberson Joins 


Pacific National in Iowa 


Merrill Davis, state agent for Paci- 
fic National in Iowa, is being trans- 
ferred to Illinois and will be succeeded 
by Walter F. Roberson, who has been 
with Home in Iowa for several years, 

Prior to going to the Iowa field Mr. 
Roberson operated his own agency at 
Iowa City. His headquarters will be 
in the Savings & Loan building, Des 
Moines. 





American Group Names 


Cimini in Detroit Area 


George Cimini has been named spe- 
cial agent in the Detroit area by Ameri- 
can group. 

He has been with the group for three 
years as underwriter and office super- 
visor. Prior to that he was with a De- 
troit agency for seven years. 





To Inspect Wisconsin Rapids 

Wisconsin Fire Prevention Assn., 
will inspect Wisconsin Rapids Oct. 12 
and 13. Howard M. Patton, New Hamp- 
shire Fire, is assisting with arrange- 
ments. 





Garden State Pond Meeting 
Garden State Pond of Blue Goose 
will meet Sept. 28 at the Rock, West 
Orange, N. J. 
The program will include a cocktail 
party at 5:30 and dinner at 7 p.m. 


Mountain Field Club Meeting 

Mountain Insurance Field Club will 
meet at the Manchester, N. H., Country 
club Sept. 26 at noon. The nominating 
committee will report on a new slate of 
officers. 
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A Salute To The Agent... 


© He is always available to furnish courteous assistance; 

© He is ever eager to provide prompt claim service; | 
° He is progressive, keeping informed of current insurance trends; | 
¢ He is friendly and trustworthy, serving his policyholders well; | 
© He is a substantial citizen in his community; 
® He is your Stock-Company AGENT, the very essence of service. 
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NAIC Group Names 
Ad Code Committee 


(CONTINUED FROM PAGE 1) 
earlier visits to Washington, mention- 
ing that the commitments he obtained 
were largely with Edward F. Howery, 
who has resigned and been replaced as 
chairman of FTC. Because of this, he 
said, he went to Washington recently 
to determine if there were any changes 
in FTC sentiment. He was able to get 
confirmation of his commitments, he 
reported. 

Mr. Pansing said FTC has assigned 
Charles E. Grandy, head of its bureau 
of consultations, as liaison man to the 
industry in connection with the adver- 
Grandy explaining he did not consider 
tising matter. He read a letter from Mr. 
it would be “necessary or desirable” 
for him to attend the Chicago meeting, 
particularly because it was organiza- 
tional in scope. Mr. Grandey noted, 
however, he has some ideas on the sub- 
ject that he would like to have the op- 
portunity to present. 


Mr. Pansing presented his plan at 

the annual meeting of NAIC last June. 
He said at that time FTC had agreed 
to withdraw from the scene if it could 
be shown that the A&H advertising 
problem had been eliminated and a 
perpetuating program entered into that 
would insure the propriety of future 
advertising. 

Paul Watt of Washington National 
was named chairman of the committee 
which is to draft the new ad code. 
Other industry members are Charles 
Dougherty of Metropolitan, J. C. Hig- 
don of Business Men’s Assurance, Val- 
entine Howell of Prudential and Arte- 
mus C, Leslie of Blue Cross-Blue 
Shield. Representing NAIC are Messrs. 
Holz and Gillooly. 

The committee to develop enforce- 
ment procedures is headed by Com- 
missioner Martin, and Director Pansing 
is a member. Representing insurance 
are Joseph H. McGee Jr. of Old Ameri- 
can of Kansas City and Chase M. Smith 
of the Kemper companies. 





Brennan Named North Director 

Maurice F. Brennan, member of the 
firm of Chase Conover & Co., Chicago, 
has been elected a director of Thomas 
T. North, Inc., Chicago, independent 
adjusters. Mr. Brennan has been in 
the insurance auditing and consulting 
field for the past 30 years. 


Rehabilitation Order 
for Inland Empire 


(CONTINUED FROM PAGE 1) 
was done without meeting all of the 
requirements of the Idaho insurance 
code. The Idaho department there- 
fore, has had its eye on Inland and its 
activities for many months. The re- 
quest of three of the officers of Inland 
that the company be put in the hands 
of the department thus is a develop- 
ment that might have been otherwise 
expected. 

At the time of the Inland-Louisville 
F.&M. dealings there was comment 
that Inland had some reinsurance ar- 
rangements and affiliations that were 
traceable at least by surmise, to 
Stewart Hopps, the former head of 
the bankrupt Rhode Island. Later, 
when the Trans-Pacific-Inland-Cen- 
tral Standard deal was on the fire, it 
was reported that Mr. Hopps was one 
of the interested parties and had a 
stock interest in one or more of the 
companies involved. 

In response to an inquiry, Jack Piver 
of San Francisco, public relations man- 
ager for Stewart Hopps, has wired 
THE NATIONAL UNDERWIRTER: 

“Stewart Hopps has no connection 
with Inland Empire or Trans. Pacific. 
He is neither director nor stockholder 
but has been interested merely as a 
reinsurance broker. He in no way is 
responsible for present status of these 
two companies. You are authorized to 
print this.” 


On Sept. 3, the three men now ap- 
parently operating Inland Empire sent 
a letter to Commissioner O’Connell in 
which they stated their intention to 
move the home office from Phoenix 
back to Salt Lake City. This letter 
also was sent to the agents of Inland. 
It read as follows: 

This letter is signed by Messrs. 
Callaway, Carroll, and Howay. The 
letter to agents said: 

“The company prepared a detailed 
statement of its financial and oper- 
ating position as of June 30, 1955, 
copies of which were furnished to the 
examiners engaged in the work of 
examining the company. Our statement 
indicated that we had a surplus as 
regards policyholders amounting to 
$1,009,978, of which $509,978 was un- 
assigned surplus funds. 

“The examiners found that our re- 
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insurance liability was greater than 
that shown in our statement in an 
approximate amount of $100,000. 


“Our statement contained an allow- 
ance for agents balances over 90 days 
due of $100,000. However, since the 
agents have not been paying in their 
balances due us, due to the uncer- 
tainties arising out of our move from 
Salt Lake City to Phoenix, we esti- 
mate that a reserve for over 90-day 
balances may now approximate $300,- 
000 as of September 1, 1955. We be- 
lieve this to be a conservative estimate. 

“There has been some run off of 
the unearned premium reserve, due to 
a falling off in writings and rearrange- 
ment of our reinsurance contracts, and 
in other items which would partially 
offset the additional reserves which we 
feel would be required as of Septem- 
ber 1, 1955. It is our belief, based upon 
the August figures as they are de- 
veloping, that the company should 
have a surplus as regards policyholders 
as of Sepember 1, 1955 in excess of 
$750,000 after the increases in reserves 
as mentioned above. 

“We therefore feel that the company 
is solvent as of this date. 

“However, because of the error 
made in attempting a merger with 


other companies, which was ill-timed 
and ill-considered, followed by an 
unwise move to Phoenix, Arizona, we 
now find that agents are not paying 
their balances and this condition is 
depriving the company of cash re- 
sources with which to continue opera- 
tions. 

“The company’s position is further 
handicapped by the requirement that 
it maintain duplicate deposits in many 
states with the result that in excess 
of $900,000 of the company’s liquid 
assets are frozen in such deposits, and 
are not available for the payment of 
claims and operating expenses. 

“As officers of the company, we are 
further seriously handicapped by the 
fact that four resignations were made 
from the board of directors, including 
the president, on August 30, 1955, 
leaving the company without a direct- 
ing head, and apparently abandoned 
by the principal stockholders of the 
company. 

“It is apparent to us, that uniess 
confidence in the company is restored 
at once, and a stable and dependable 
management appointed to administer 
the affairs of the company, that the 
continuation of the withholding of 
agent’s balances together with the re- 
quirement that Inland hold in excess 

(CONTINUED ON PAGE 29) 
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Departments work night and day 
on a nation-wide scale, 
to serve you efficiently... 








...-Wwith personnel trained 
in the value of property 
and equitable adjustment... 
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_..which results in fast 
settlement of losses. 





To build more business... 
keep more business... 
represent The Kansas City 
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...aready-made 
market for large 
premium income 
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Contract bonds are required by law on 
almost all construction contracts for federal, 
state and local governmental units, provid- 
ing a ready made market from which many 


good agents are developing large premium 


Private construction contracts, including 
industrial construction, office buildings, 
warehouses, shopping centers, public util- 
ities, and railroads represent a huge volume 
of construction work, on which few per- 


formance bonds are written. 


Aggressive agents have a big job to do in 
selling private owners on the wisdom of 
requiring surety bonds on such contracts. 
Central Surety will guarantee performance 
of the contract and payment of labor and 
material bills on private contracts. The 
owner can thus have the benefit of the 
lowest qualified competitive bid, with as- 


surance of completion at a guaranteed cost. 


Central Surety’s years of experience in the 
field, and its facilities for quick action give 
its agents an advantage in developing con- 


tract bond business. 


CENTRAL SURETY AND INSURANCE (RPORATION 





HOME OFFICE—KANGAS CITY 41, 


MissouRi 
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R. I. Receiver’s Report 


Reflects Its Fortunes 
(CONTINUED FROM PAGE 3) 
Rhode Island, and others, to recover 
$7,940,315 for damages arising from 
alleged breech of fiduciary duty and 
for other causes. The receiver’s cur- 
rent statement does not contain an 
allowance for a possible recovery from 
this action. He states that the suit is 

being prosecuted. 

The report calls attention to anci]- 
lary receivership situations in Cali- 
fornia, Indiana, Texas, Washington, 
South Carolina, Louisiana, and Ecua- 
dor. In the latter country, the receiver 
has applied to the government for re- 
lease of municipal and bank bonds de- 
posited with the government. How- 
ever, claims approximating the value 
of these bonds have been asserted since 
Dec. 31, 1953 by an Ecuadoran creditor 
against this deposit. 

In discussing certain securities, the 
receiver lists $196,153 worth of William 
Penn Fire non-interest promissory 
notes, unconditionally endorsed by 
Doeskin Products, and $39,336 of 
Claude Neon, Inc., 2% promissory 
notes. He states these investments 
have no quoted market and are car- 
ried at face amount discounted at 4% 
per annum. 


Fireman's Fund Has New 
Auto AD&D Endorsement 


Fireman’s Fund group has brought 
out an automobile death and specific 
disability benefits endérsement in the 
11 western states and Alaska. 

Optional features of the endorsement 
make it more flexible than others cur- 
rently available, according to company 
officials. Liability policyholders may 
have any one, two or all three of the 
coverages—death, dismemberment, loss 
of sight, fractures and dislocations, and 
total disability, although only persons 
gainfully employed are eligible to buy 
total disability. 

Premiums for coverage A, total dis- 
ability, are $3 annually for $25 weekly 
indemnity, or $6 for $50. Coverage B, 
death benefits, can be written for 
$5,000 or $10,000 for annual premiums 
of $2 or $4 respectively. 

Coverage C consists of two parts: 
Dismemberment and loss of sight bene- 
fits up to $5,000 or $10,000, and frac- 
tures and dislocation benefits up to 
$175 or $350. The premium is $1 an- 





When it comes to Liability, Property or Material Damage 


... come to us! 


FRONTING CONTRACT TAXICABS 
FINANCE LINES L.P.G. 
MILITARY PERSONNEL “SR 22” BONDS 
FIRE & ALLIED LINES ¢« BURGLARY « PUBLIC LIABILITY 


The Brokers & Agents Company 


AMUSEMENT RIDES 
LONG HAUL TRUCK 
MALPRACTICE 


e SURPLUS & EXCESS LINES 


MIDezWEST INSURANCE COMPANY 


SINCE 1832 


DON'T DELAY—CALL US TODAY! 


3025 West 16th Street ¢« INDIANAPOLIS 22, INDIANA 


e A Capital Stock Company 


nually for the $175 and $5,000 combi- 
| nation, cr $2 for the $350 and $10,000. 





| Farm Magazine Has Article 


on Liability Coverages 


The autumn issue of Farm Quarter- 
| ly, a widely circulated farm magazine, 
| contains a discussion of farm liability 
and the farmers comprehesnive per- 
sonal liability policy. The magazine 
has about 250,000 subscribers and the 
liability piece will undoubtedly result 
in inquiries of many insurance men. It 
is published at 22 E. 12th Street Cin- 
cinnati. 

The author of the article is Bernard 
P. McMackin, Jr., assistant editor of 
the Fire, Casualty & Surety Bulletins 
of the National Underwriter Co. 





| Cooper and Florian 
to Me., N. H. Fields 


Springfield companies have named 
Arthur E. Cooper special agent at Port- 
land, Me., and U. Francis Florian spe- 
cial agent at Manchester, N. H. They 
will specialize in casualty and bond 
lines. 

Mr. Cooper, who will make his head- 
quarters at 415 Congress Street, was 
formerly special agent in Maine for 





U.S.F.&G. Mr. Florian attended the 
companies’ multiple line training 
school. 
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Says Claim Experts 
Can Build Good Will 
with Private Doctors 


Because the claim department of an 
insurance company is in a unique posi- 
tion for building good will between 
companies and doctors, claims experts 
should learn as much as possible about 
medical terminology in order to get on 
better with physicians, Dr. Robert A. 
Goodell, medical director of Phoenix 
Mutual Life, declared at the three-day 
annual meeting of International Claim 
Assn. at Lake Placid, N. Y. 

Doctors employed in insurance med- 
icine are “keenly aware of the problem 
of maintaining good public relations 
petween the life insurance industry 
and physicians in private practice,” Dr. 
Goodell said. Insurance has depended a 
great deal on information supplied by 
the medical profession and doctors em- 
ployed in insurance want to do every- 
thing possible to foster a friendly feel- 
ing between physicians in private prac- 
tice and the life companies. 

Dr. Goodell expanded on this point 
by explaining: “The claim department 
of an insurance company is in a unique 
position for building good will between 
insurance companies and doctors. For 
this reason, I believe that each claim 
expert should learn as much as he can 
about disease and not throw up his 
hands in horror at medical terminol- 
ogy. Every profession or trade has its 
own terminology, which is the way of 
describing conditions in specific terms, 
rather than general terms. I believe a 
claim expert will get on better with 
doctors if he learns all he can about the 
special terminology of the medical pro- 
fession.” 

He termed “excellent” and worth re- 
reading a paper given last year by Dr. 
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Bud Scoins, Lincoln National Life, on 
the relationships between doctors and 
the claim department. 

Dr. Goodell’s talk dealt with “Nerv- 
ous Conditions other than Psychoses 
from a Claim Viewpoint.” Since it is 
a highly specialized and complicated 
subject, it is necessary to use consider- 
able medical terminology, he said. He 
repeated his belief that it is desirable 
for the claim expert to become familiar 
with this terminology. 

He then showed lantern slides for 
45 minutes, reviewing some of the more 
important nervous conditions which 
may be presented to the claim expert. 





Expect a Few Problems 
as New Minn. Fire 
Policy Date Nears 


MINNEAPOLIS—The new Minneso- 
ta fire policy which becomes effective 
Jan. 1 is expected to cause some com- 
panies a little trouble. Under the law, 
until the effective date, all companies 
will have to continue to use the old 
Minnesota form and on the effective 
date they will have to cease use of the 
old policies and use only the new. 
However, there is a possibility that 
some companies will run out of the old 
forms before the effective date of the 
new one. 

“This will present a problem for 
them,” says the current bulletin of the 
Insurance Federation of Minnesota. 
“Will they have to go to the expense of 
printing an additional supply of old 
for the few remaining days during 
which the issuance of the old policy is 
required by law? No discretion was 
given to the commissioner of insurance 
as to when the old policy should cease 
to be used and as to when the new pol- 
icy is required to commence. As a con- 
sequence, he has no power to issue any 
order varying the date from that set 
by law. Neither can he by memoranda 
or letter, grant an individual company 
permission to commence the use of 
the new or extend it the right to use 
the old beyond that date. It is useless 
to request such permission. 

“On the other hand, laws are in- 
tended to be reasonable in their oper- 
ation and not to impose unreasonable 
burdens on those who come under 
them. It is our impression that no point 
will be made of it if a company finds 
itself embarrassed by the exhaustion 
of its supply of the old policy before 
the effective date of the new policy. 
Of course if a loss occurred under a 
new policy issued before the effective 
date the loss would have to be paid 
under the provisions of the old if they 
are more favcrable to the insured.” 

The new Minnesota policy is not 
the New York standard form, but con- 
tains some items unique with Minneso- 
ta, and this also causes a few problems. 


R. E. Gould Joins Freedom 


as Claims Superintendent 


Freedom of Berkley has appointed 
Robert E. Gould superintendent of 
claims. 

Mr. Gould joined Freedom after 10 
years with the Pacific department of 
St. Paul F.&M. group where he was 
claims examiner, claims manager and 
assistant superintendent of claims. 


Higher FR Limits in Mich. 


Are Effective Oct. 14 


LANSING—An amendment of the 
Michigan auto financial responsibility 
act by the 1955 legislature raising the 
amounts of security required for com- 
pliance, must be construed, according 
to an attorney general’s opinion, to 
mean that new certificates in the 
higher amounts must be filed to cover 








liability arising after effective date of 
the act, Oct. 14. 

The opinion was given in answer to 
two questions posed by J. M. Hare, 
Secretary of state, who asked whether 
the new limits must be imposed after 
the law’s effective date, even though 
certificates had been filed for lower 
amounts embodying insurance or bonds 
not yet expired, and whether certain 
sections of the law not specifically 
amended in the new legislation also 
were affected by it. 

The new act raises BI limits from the 
former 5/10 to 10/20 and PDL from 
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Agents, field men, home office staff — 


as a team we're working well together! 


Our rating is high, our spirit, too! 


Won't you join our huddle! 


FIRE * CASUALTY * AUTO + MARINE 


GIBRALTAR LIFE BUILDING + DALLAS, TEXAS 


$1,000 to $5,000. 

The legislature inadvertently neg- 
lected to change two sections of the old 
law in which the lower limits of 
liability were quoted. The attorney 
general finds that the intent of the 
legislature to change the law through- 
out all of its sections was clear and 
that the new limitations must be read 
into the unaltered sections. 





A. M. Duus agency, one of lowa’s oldest. 
established in 1870, has been sold to Joel T 
Shepherd of Le Mars, Ia. Mr. Shepherd bas 
been in insurance since 1929. 
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Program Completed 
for Annual of NAIA 


(CONTINUED FROM PAGE 2) 
mittee, casualty insurance; W. D. 
Frampton, San Francisco, Great Amer- 
ican group, commerical block policies, 
and H. Earl Munz, Patterson, N. J., 
chairman of NAIA property insurance 
committee, dwelling forms. 

Noon—California association bus- 
iness luncheon at Biltmore Bowl. 

2 p.m.—National board of State di- 
rectors, Biltmore ballroom. The meet- 
ing will be open. 

9 a.m.—Presidential ball courtesy of 
Insurance Assn. of Los Angeles in the 
Pacific ballroom, Statler. The ball will 
be informal. 

The final day’s program follows: 

8 a.m.—Rural and small lines agents 
breakfast meeting in the Music room, 
Biltmore, with Kenneth A. Young, 
Blue Earth, Minn., chairman of NAIA 
rural and small lines agents committee, 
presiding. Advance reservations are 
required for this session as well as for 
the breakfast meeting of metropolitan 
and large lines agents to be held at the 
same time in the Golden State room, 
Statler. Forest S. Pearson, Austin, Tex., 





member of NAIA metropolitan and 
large lines agents committee, will pre- 
side. 

9:30 am.—Agency management 
workshop in the Pacific ballroom with 
Mr. Neumann presiding and Deane W. 
Merrill, South Orange, N. J., chairman 
of NAIA agency management commit- 
tee, as coordinator. Speakers and their 
topics will be: Charles W. Tye, Joseph 
Froggatt & Co., Newark, insurance a- 
gency taxation; David Gray, assistant 
to the vice-president of Afco, easy 
premium payment plans, and Jeseph 
W. Marshall, vice-president, Marshall 
& Stevens, Los Angeles, the importance 
of an appraisal. 

10 a.m.—National board of state di- 
rectors, Biltmore ballroom, with Mr. 
Neumann presiding. Meeting cpen. 

Noon—Buffet and executive session 
of national board of state directors, 
meeting as a nominating committee, 
Renaissance room, Biltmore. 

2 p.m.—Closing general session, Pa- 
cific ballroom with Mr. Neumann pre- 
siding. The speaker will be Gene Flack, 
sales counsel and director of advertis- 
ing of Sunshine Biscuits, Long Island 
City, N. Y. Following his talk these 
awards will be presented: California 








No. 5 of a Series 
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cut in. 


Commercial Union 
Assurance Co. Ltd. 
The Ocean Accident & 
Guarantee Corp. Ltd as ‘ 

American Central 
Insurance Company 
The British General 
Insurance Co. Ltd. 
The California 
Insurance Company 
Columbia Casualty 
Company 
The Commercial 
Union Fire Ins. Co. 
The Palatine Insurance 
Company Ltd. 
Union Assurance 
Society Limited 
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Keep In Touch 


Keeping in Touch with your clients in the interval be- 
tween renewals is vital to keeping them sold. 
be termed the ‘“‘open season”’ 
If you fail to maintain in the minds of clients, 
the value of your personal local insurance service, you 
may find that some enterprising agent has displaced you. 
It should not be difficult to find reasons for contacts 
now and then that indicate your continuing interest in 
the policyholder’s protection and security e 
visits, telephone calls and personal letters rank in this 
order as the more effective ways of making year-round 
personal attention the difference between your local in- 
surance agency and direct writing competitors e Com- 
munity newspapers, club news, business reports and 
economic developments will provide many items directly 
or indirectly related to clients and prospects. Changes 
in policies and coverages will suggest your discussing them 
with this or that insured. Your own ingenuity will furnish 
other ‘‘Keep in Touch”’ ideas. 


Keeping in touch with our agents to assist them 
with sales and agency problems is the para- 
mount purpose of the multiple line Special 
Agents of the Commercial Union-Ocean Group. 


This might 
when competitors try to 
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association mileage cup, Des Moines 
attendance cup, Connecticut association 
membership trophy, highway safety 
contest awards sponsored by Assn. of 
Casualty & Surety Companies, fire 
safety contest award presented by Na- 
tional Board, Bowen public relations 
award and Sparlin agency system cup. 
Resolutions will be acted upon and 
election of officers held. 

7:30 p.m.—Annual banquet in the 
Hollywood palladium. The program 
will include installation of officers 
conducted by Melvin J. Miller of Ft. 
Worth a past president. Commissioner 
O’Connell of California will administer 
the oath of office. Entertainment is also 
scheduled. 

Chartered buses for the palladium 
trip will depart from the Biltmore and 
Statler Hotels commencing at 6:15 p.m. 
and will run to 7:15 Buses will also 
be available for the return trip. 





O’Connell Says Agent 
Advertising Lags Behind 


(CONTINUED FROM PAGE 2) 

Life magazine recently. Allstate, which 
after all is a minor cog in the largest 
merchandising organization in the 
world, spent $87,000, and the suppos- 
edly “non-profit” Blue Cross organiza- 
tions spent close to $1.5 million. Farm 
Bureau of Ohio spent $275,000 and Lib- 
erty Mutual $580,000, ‘“‘to tell the pub- 
lic what a bunch of unnecessary para- 
sites we are. I’ve heard,’ Mr. O’Con- 
nell continued, “they do considerable 
business, so someone must believe the 
story they tell.” 

On the basis of what a few compa- 
nies are doing, Mr. O’Connell said 
there is no doubt that $15 million could 
be made available annually for the 
benefit of capital stock companies and 
the American agency system, if the 
carriers which are now dragging their 
feet would carry their fair share. He 
said no one should expect a company 
to submerge its own identity complete- 
ly, but the time has come for an agent, 
when approached to represent a com- 
pany, not to be influenced solely by 
promises of service, capacity or offers 
to do office work, bookkeeping or col- 
lecting—he should consider what that 
company is doing to sell the agency 
system. They must realize that every 
time a member of the public is con- 
vinced by anti-agency advertising that 
“Agents aren’t necessary” or “Ours is 
a non-profit business” a customer is 
lost because agents and their compa- 
nies are not using enough of the same 
channels to tell the same customers 
that the agency system is better. 


Mr. O’Connell did not spare the 
agents in his criticism of the present 
situation. He pointed out that there are 
about 50,000 agencies eligible to par- 
ticipate in the Insurance Advertising 
Conference advertising contest, yet 
only 52 entered in 1954 and 63 in 1955. 
He said agents are wasting time and 
throwing money away in alleged “pub- 
lic relations” work, such as serving on 
local committees, lodges, clubs, etc., 
and in “charity” advertising in school 


and church programs and the like. The 
time has come, he said, for agents and 
companies to join forces along the 
lines proposed by NAIA, with the co. 
operation of the Insurance Advertis- 
ing Conference and other company 
organizations, to forget about “free” 
public relations and try the “pay” ya. 
riety. 


Insurers To Study 
Timber Cover 


About 40 insurers on the Pacific 
coast have decided to engage in de- 
tailed research on the possibility of 
writing standing timber insurance. The 
company men met Sept. 7 at San Fran- 
cisco to consider the idea, with Ward 
Jackson of Crum & Foster presiding, 
Most of the companies indicated will- 
ingness to contribute to the project, 
and Leland S. Gregory, who just re- 
cently retired from Fireman’s Fund, 
will be in charge of the research pro- 
ject. 

The insurers will welcome addition- 
al companies in the project, and those 
interested should contact Mr. Jackson. 





Macy Named Manager 


W.S. Macy has been appointed man- 
ager at Los Angeles of Royal Exchange. 
For 14 years he has been with New 
Amsterdam Casualty, most recently as 
Los Angeles manager. He is president 
of Casualty Insurance Assn. of South- 
ern California. 





Doctors’ Plan Called Insurance 


Attorney General Ervin of Florida 
reported that it appeared that physi- 
cians organizing a society to provide 
medical care to persons paying regular 
sums by the week or month would be 
in the insurance business subject to 
state laws governing the business. He 
had been questioned on the legality of 
the plan, under which several doctors 
would provide medical attention, med- 
icines, limited surgery and laboratory 
tests as needed in return for regular 
amounts paid by potential patients. 
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Rehabilitation Order 


for Inland Empire 

(CONTNIUED FROM PAGE 25) 
of $900,000 on deposit in the several 
states, will wipe out such cash re- 
sources as are available for the pay- 





ment of claims and operating expenses 
|and will leave the company in the 
peculiar position of being solvent, with 
good cash resources on its books, but 
peing unable to meet its obligations. 

“The continuance of the operation of 
the company under such unfavorable 
conditions could soon result in disaster 
/to the policyholders and would force 
the company into an unnecessary 
receivership. 

“We believe that the company can 
recover from its present unhealthy and 
untenable position if confidence can be 
restored among the agency plant, and 
if the commissioners of insurance will 
cooperate with us by requiring only 
a reasonable deposit of securities, 
which we feel should be impounded in 
one central depository for the benefit 
of all policyholders except where re- 


+ quired by specific statute. 
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“As a first condition toward remedy- 
ing the mistakes of the company, we 
have assumed the responsibility of 
moving the company records and ad- 
ministrative office back to Salt Lake 
City and will conduct our operations 
from there in the future. 

“However, we do not feel capable 
of remedying all of the problems of 
the company singlehanded, and we 
therefore appeal to you as commis- 
sioner of insurance of Idaho to exer- 
cise whatever power and authority as 
rests with your office to assist the 
company in remedying of all existing 
difficulties. 

“We, therefore, request that you take 
such jurisdiction over the affairs of 
the company as in your judgment may 
be necessary to permit the company 
to place its affairs in proper order to 
your full and complete satisfaction, 
and as a protection of the interests of 
the policyholders and the public.” 
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As prominent in the preference of experi- 
| enced travelers as the building itself is in 
the Baltimore skyline. Teletype: BA263. 





This letter is 
Callaway, Carroll, 
letter to agents said: 

“We know a great many rumors are 
being passed about in the field. We 
want our agents, above everyone else, 
to have the true facts as we see them. 
We enclose a letter dated September 
3rd addressed to Commissioner O’Con- 
nell of our home state signed by Mr. 
Callaway, Mr. Carroll and myself 
which clearly give our stand regard- 
ing the company in which we are all 
most vitally interested. 

“We believe we will have the co- 
operation and assistance of the Idaho 
department and in turn the insurance 
departments of most all states in which 
we are licensed toward keeping the 
Inland in a healthy, sound condition. 
The three of us as well as most of the 
key office personnel of the company 
are doing all within our power to ac- 
complish this purpose. 

“Your cooperation to date has been 
marvelous. We urge your continued 
confidence while we work out the pro- 
posals made in the enclosed letter.” 

Inland Empire was incorporated in 
Idaho in 1948 to take over the business 
of Inland Empire Casualty Under- 
writers, a reciprocal which had been 
in business about a year. In 1949 it 
took over Finance Exchange of Boise, 
and in 1951 absorbed Citizens Auto- 
mobile Inter-Insurance Exchange of 
Salt Lake City. Louisville F.&M. was 
taken over in December of 1954. On 
taking over Louisville, Inland Empire 
reinsured $2 million of Louisville’s 
business in Central Standard of Sioux 
Falls, which in turn reinsured $2 mil- 
lion of business in William Penn Fire. 
William Penn Fire before the end of 
1954 reinsured $2 million with Royal 
American of Huntsville, Ala. The 
Royal American reinsured more than 
$2 million with Lloyds and other Brit- 
ish companies. 

As of Dec. 31 1954, Inland Empire 
showed assets of $5,467,541 (of which 
$2,332,312 was in premium balances); 
net surplus of $503,555, capital of 
$500,000, unearned premiums of $702,- 
788 and reinsurance treaty funds of 
$2,601,120. 


signed by Messrs. 
and Howay. The 


Birrell out as 
United Dye Director 


Lowell M. Birrell, a director and 
former chairman of the executive com- 
mittee of United Dye & Chemical Corp., 
and active as a director of several in- 
surers at one time or another in the 
past, has resigned from United Dye, 
along with several others of the so- 
called Birrell group. These include W. 
F. Riker, who is a director of Central 


© Standard of South Dakota. A. L. Guter- 


ma was elected chairman and V. D. 
Dardi, former chairman, who is a di- 
rector of Central Standard, was 
elected director and chief executive of- 
ficer of United Dye. 

One of the new directors of United 
Dye is James C. Cavagnaro, a director 
of Occidental Life of California. 
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Former Allstate Agent 
Talks at Alexander 
& Co. Sales Rally 


Pros and cons of direct writers vs the 
agency system were discussd by a 
former direct writer sales representa- 
tive, at the fall sales meeting of W. A. 
Alexander & Co. of Chicago. 

The speaker was Conrad W. Olson, 
now part owner of the Erickson 
agency, Jamestown, N. Y., who was 
for four years with Allstate there. 
The meeting was attended by about 
100 brokers associated with Alexander. 

Other speakers included Wade 
Fetzer Jr. president, and Walter M. 


Sheldon, executive vice-president of 
Alexander & Co. and William G. 
Schmidt, chairman of the agency’s 


brokers’ committee. John H. Sherman, 
executive vice-president for sales, 
presided. 





MacDermott To Agency 


Richard G. MacDermott has joined 
the Marsilje agency of Holland, Mich., 
as manager of the combined agency 
and travel bureau. Mr. MacDermott has 
been in the business since 1929 when 
he started the Chicago office of Marsh 
and McLennan. In 1948 he went with 
Fred S. James & Co. as manager of the 


Cook county fire department, and in 
1950 was made unit manager of the 
brokerage department. Early this year 
he organized the personal accounts de- 
partment at James. 





J. V. Bernatz Retires 


Joseph V. Bernatz, an underwriter 
in the western department of Sun at 
Chicago, has retired after 34 years 
with the group. He has been in the 
business about 45 years, and before 
joining Sun was with Continental and 
North America. Mr. Bernatz’ associates 
in the western department presented 
him with a gift and he was the guest 
of honor at a luncheon. 


N. Y. Mariners Club Field Day 

New York Mariners Club will hold 
its annual field day at the Wheatley 
Hills Golf Club, East Williston, N. Y., 
Sept. 27. Thomas E. Jennelly of St. 
Paul F.&M. is chairman of the program 
committee. Frank J. Richardson of Tal- 
bot, Bird & Co., skipper, will president 
at the dinner which will follow the 
day’s activities. 








The Parrott agency, Plymouth, Mich., which 
has been operated by Ms. Florence M. Parrott 
since the death of her husband, Roy R. Parrott, 
in 1935, has been purchased by Charles P. 
Finlan of C. L. Finlan & Son in that city. Mrs. 
Parrott continues to manage the agency for the 
new owner. 
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Just as puzzling is the 


THE 


YORKSHIRE 


INSURANCE COMPANY 
OF NEW YORK 


SEABOARD 


FIRE & MARINE 
INSURANCE 
COMPANY 


90 JOHN STREET 
NEW YORK 38, NEW YORK 











public’s lack of appreci- 
ation of its responsibility for the dangers of the 


road—physical and economic. 
Agents must do their part in 
each community to bring 
safety on the highway and 
sanity in the jury box. 
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Nation-Wide Multiple Line Plus 


REINSURANCES @e OVERAGE ACCIDENT 
HIGH RATED AND/OR © ERRORS AND 
SURPLUS LINE FIRE OMISSIONS 


HIGH LIMIT EXCESS 


Public Liability 


@ REPLACEMENT COST ° 


(ANY SITE) Property Damage, Products 

e BUSINESS e HULL, P ANDI, 
INTERRUPTION EXCESS CARGO 

® BURGLARY @ PILOT, EXECUTIVE 


Interior, Exterior, Robbery TRAVEL ACCIDENT 
ALL UNUSUAL RISKS 


533 S. Dearborn Street, Chicago 5, Illinois 
Cable Enghur — Chicago 














Pin down the personal lines... 


@ We have the 
complete inland marine 
facilities you need to 
pin down premiums 
for both personal and 
business risks. 





Talk to our special 








agents about how we 
are equipped to meet 
protection needs— 
swiftly in most states, 
including IRM capacity 
on large lines. But, 
anywhere nationwide, 
you can count on 
prompt, sure handling 
of inland marine lines. 


Cin Celas/lfiaid, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 





FIRE & ALLIED LINES + AUTOMOBILE - 





INLAND MARINE 





Revised CDP Flexible, 
Offers Wider Coverage 


(CONTINUED FROM PAGE 15) 
additional living expense up to 20% 
of the amount specified on all contents 
and there is also an optional extension 
of 10% of the contents coverage on 
improvements and betterments. 

The fire and allied lines discount has 
been increased to 25% while the min- 
imum insurance to value in theft has 
been lowered to 20% of the estimated 
contents value. In addition, a theft 
option has been incorporated into the 
rules whereby the insurance to value 
requirements may be waived, in which 
case the theft discount for on premises 
theft becomes 10%. 

To qualify for premium discounts 
under the CDP certain minimum re- 
quirements must be met. 

They are: 1. (a) For the owner 
occupant the fire coverage on dwell- 
ing and contents must equal an amount 
not less than 80% of the estimated 
value of the dwelling and contents; 
(b) to qualify for the 30% discount 
under the on-premises theft there must 
be a minimum amount of insurance 
of $1,500, but when the percentage 
requirement is waived and the dis- 
count reduced, the minimum becomes 
$1,000; (c) the standard comprehen- 
sive liability limits are included, and 
(d) this policy carries a minimum 
premium of $125. 

2. A tenant becomes eligible by in- 
suring contents against fire perils in 
an amount equal to 80% of value and 
the other minimum amounts parallel 
above. The minimum premium for 
tenants coverage is $100. 

3. There have been no changes with 
Tespect to the off premises theft, 
named peril, personal property off 
premises coverage, and scheduled glass 
breakage. 





Retailers to Discuss 


Insurance Needs 


H. A. Carey, local agent of Ithaca, 
N. Y., who was an insurance instructor 
at Cornell University for many years, 
will review the insurance needs of 
retail stores and discuss the most mod- 
ern plans of coverage at a clinic on 
adequate insurance protection at lower 
cost at the annual meeting of New 
York State Council of Retail Mer- 
chants, Sept. 11-13, at Elmira, N. Y. 





Baier Is Elevated 


Milton L. Baier has been elected 
president, secretary and a director of 
Merchants Mutual Casualty of Buf- 
falo, succeeding Clifford W. Brown, 
one of the company’s founders, who 
resigned because of ill health. Mr. 
Baier, with the company for 30 years, 





— 


has been an assistant attorney, trial 
counsel and vice-president in charge 
of the legal department. 

Mr. Brown has served as assistant 
secretary, secretary, vice-president, 
general manager and was named presj- 
dent in 1936. The post of general man- 
ager, which he also resigned, has not 
been filled. 


E. M. Blanford to Retire, 
Dupuis Named on 


Coast by National Board 


E. M. Blanford, chief special agent 
for the National Board at San Fran- 
cisco for 25 years, is retiring Oct. 1. 
Mr. Blanford before going with the 
National Board was with National Au- 
tomobile Theft Bureau and before that 
was with the Department of Justice. 

Fred G. Dupuis, special agent, who 
joined the National Board in 1949 after 
service with the FBI, will succeed Mr 
Blanford. 


Wilson Agency Constructs 
Own Building at Cleveland 


Construction has begun of the new 
building of Wilson & Co. agency of 
Cleveland. The new building will be 
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two stories high and have 8,000 square 
feet of space at 11800 Shaker Boule- 
vard. Its cost will be approximately 
$150,000. Wilson & Co. will rent part 
of the space to Albert Rees Davis Co. 
agency and Glens Falls. 





Sponsor Insurance Course 


Oakland Assn. of Insurance Agents 
in cooperation with the Merit Evening 
School Of Business will offer a course 
in general insurance beginning Sept. 
20 and continuing through June 8, 1956. 

The course has been approved by the 
California department as a qualifying 
course for insurance broker examina- 
tions. It is also designed to assist appli- 
cants for the Insurance Institute of 
America examinations. 


Joliet Agents Hold Golf Outing 
Joliet, Ill., Insurance Agents Assn. 


held its annual field day Aug. 30 at | 


Coghill golf course. The program in- 


cluded golf, dinner, entertainment and 


prizes. 


Charter Oak Enters Ky. 


Charter Oak Fire has been licensed 
in Kentucky and has appointed R. K. 
Langan general agent. Richard K. Lang- 
an organized his general agency this 
summer after many years in the Ken- 
tucky field for Great American group. 
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North Carolina Insurance Advisory 
Board has called for a study of the 
possibility of insurance coverage for 
natural catastrophes such as _ hurri- 
eanes, floods and earthquakes. 

In a resolution, the board said that 
it is the sense of the board and the in- 
surance department that all insurance 
wherever possible should be carried 





by private insurers, that insurers pro- 
yide natural catastrophe coverage and 
that the department study the problem 
and make recommendations at the next 
meeting of the board, Nov. 10. The re- 
solution also called on North Carolina 
Fire Insurance Rating Bureau to study 
the problem and report to the board. 

Commissioner Gold said he thinks 
that if the insurance business does not 
act to provide coverage the govern- 
ment will. He said he thought it was 
inevitable that there be some form of 
catastrophe protection, that a plan 
could be worked out. If the govern- 
ment does step in, he would prefer that 





the program be handled by private 
industry. 


Mr. Gold said he had written Gov. 
Hodges reporting on his investigation 
of reports that following the recent 
hurricanes beach property owners 
having difficulty in obtaining and 
keeping extended coverage. He said 
there were cases in which policies were 
cancelled while the hurricanes were 
approaching, but that where damage 
occurred under these policies claims 
were paid. No case had been found 
where it could be shown the company 
involved cancelled in order to escape 
liability from an approaching storm. 

Although the law allows an insur- 
ance policy to be cancelled on five 
days notice, he said he doubts that an 
insurer could legally escape liability 
by giving notice of cancellation after 
the catastrophe had been set in motion 
even though more than five days 
should elapse from its inception to the 
time the loss occurs. “I do not believe,” 
he said, “that any company would seek 
to deny liability under such circum- 
stances.” 

He reported he uncovered no con- 


| certed effort by insurers to cancel fire 
| and extended coverage policies in 


beach areas and that although there 
had been some cancellations, in most 
instances coverage had been obtained 


through other companies. 


In one case investigated by his de- 
partment a company sent out ap- 
proximately 40 cancellation notices on 
Aug. 9 while Hurricane Connie, which 
hit Aug. 12, was in progress. 


The policies, he said, were for 
windstorm and hail and the property 
was located some 80 miles inland from 
the coast. The company had informed 
its agent that as an underwriting prac- 


| tice it did not wish to carry windstorm 


insurance without having fire insur- 
ance also. Several requests were made 
to the agent to cancel the policies and 
he failed to do so. The company then, 
on Aug. 9, sent out registered notices 
of cancellations to the insured. These 
insured did receive some losses as a 
result of wind damage. Claims were 
made and the company reports that 
it has paid them. It further reports that 
the cancellations were not made to 
escape liability from approaching 
hurricanes, that is has not withdrawn 
from the beach areas and is still doing 
business with policyholders there. 


In a somewhat similar case involv- 
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N. C. Studies Catastrophe Cover Problem 
} Reports on Beach EC Cancellations Probe 


ing beach property the company had 
requested the agent to cancel policies 
on this particular beach property be- 
cause insured did not wish to give the 
company business on property located 
inland. Mr. Gold said that it is “stand- 
ard underwriting practice” for a com- 
pany to require this. When the local 
agent failed to cancel, a special agent 
of the company appeared on Aug. 15 
while Hurricane Diane was in force 
and gave notice of cancellation to the 
policyholders. The company has re- 
ported that it paid losses caused by 
both Hurricanes Connie and Diane 
under the policies in question. 

In a talk before civil defense lead- 
ers from nine southern states at Knox- 
ville, Tenn., Gov. Hodges said that 
people in states subject to natural 
catastrophes ought to have catastrophe 
insurance and that he plans to call a 
meeting in Raleigh this fall to plan 
a campaign for broad scale disaster 
coverage. He was not sure if such 
insurance should be provided by pri- 
vate business or By a federal reinsur- 
ance program. 

Meanwhile, in Washington, Senators 
Saltonstall (Rep.) and Kennedy 
(Dem.) of Massachusetts proposed a 
$12 billion flood insurance program. 
The program they have drafted would 
provide direct federal insurance—or 
federal reinsurance—against floods 
only. They said relief from other dis- 
asters such as tornadoes, hurricanes 
and earthquakes, “deserves careful and 
thoughtful study.” 





Myrdal Gets Contracts 
for Mont. Liquor Stocks 


Montana’s state insurance commis- 
sion has approved contracts with 
Myrdal agency of Missoula for fire 
and extended coverage for the state’s 
153 retail liquor store inventories. 

Donald Burns, Helena, vice-presi 
dent of Montana Assn. of Insurance 
Agents, sat with the commission in 
an advisory capacity. 

Montana liquor control board ad- 
ministrator J. E. Manning said that 
the board had awarded the contract 
to Myrdal for its low bid of $33,594. 





Dr. Hassen Sentenced 
To One Year for Forgery 


LOS ANGELES—Dr. E. E. Hassen, 
former head of the Hassen Foundation, 
following his plea of guilty of a charge 
of forgery, was sentenced to one year 
in the county jail by Superior Court 
Judge John G. Barnes, with nine 
months suspended, and also was placed 
on three years probation. 

The Hassen Foundation is the prin- 
cipal owner of the stock of Zenith 
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National of Los Angeles, and it was 
in connection with real estate trans- 
actions involving the Casa Blanca 
Hotel that the charges were filed. The 
transactions centered around the in- 
surer being induced to accept mort- 
gages on the hotel, and subsequent 
forgery by Dr. Hassen in meeting 
mortgage obligations. 

The courts, in civil actions, have 
separated Dr. Hassen from any official 
position with the insurance company 
and have named other persons to the 
board. 


Surety Underwriters 


Nominating Group 


Surety Underwriters Assn. of New 
York City has named Richard J. Pur- 
cell of Columbia Casualty, chairman, 
Tracy A., Clute of Royal Indemnity and 
Donald F. Harned of Travelers In- 
demnity members of a nominating 
committee to report at the October 
meeting. The election of officers will 
be in November. 


Esmond Ewing To Talk 
at Detroit Sept. 20 


Esmond Ewing, vice-president of 
Travelers, will be the speaker at the 
Sept. 20 meeting of Detroit Assn. of 
Insurance Agents. His subject, “The 
Fire and Casualty Business—Today 
and Tomorrow,” will be the third in a 
series on property insurance. Kenneth 
E. Black, president of Home, took up 
fire, and Neville Pilling, U. S. manager 
of Zurich, talked on casualty earlier 
this year. 


Peerless Names Bourneuf 


Leonard A. Bourneuf has joined 
Peerless Casualty as special agent in 
Maine for casualty, liability, bonding 
and fire lines. His headquarters are at 
Augusta. 

Mr. Bourneuf has been in insurance 
for 10 years, seven in claims work in 
Maine. 





Yes, Mr. Greeley—North, South, East or West, 





there’s opportunity for the man, young or 
old, who can offer something better. 

And, insurance agents everywhere are finding new 
opportunity selling the multiple line facilities of 
Dubuque Fire & Marine. These agents provide the 
range of coverage their clients want, more 
efficiently, more profitably. 

Through multiple line facilities, they reduce thelr 
own office costs, eliminate routine, simplify 
records, and make policy writing and claim 
settlement simple, satisfactory and prompt. 

Write today for details of the many benefits ef 
Dubuque Fire & Marine multiple line 
facilities. You’ll sell yourself on the obvious 


advantages.. 


Ah 
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Mp MULTIPLE LINE FACILITIES 
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dusurance Company 


.and you'll be glad you did. 






Dubugue, Jowa 





OVER FIFTY YEARS OF SERVICE 


NATIONAL UNION INSURANCE COMPANIES 


NATIONAL UNION FIRE INSURANCE COMPANY 
NATIONAL UNION INDEMNITY COMPANY 
BIRMINGHAM FIRE INSURANCE COMPANY 


good agency compantes 


PITTSBURGH 13, PA. 
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SPECIAL AGENT — Florida-Louisiana 
Fire and Casualty 

One of the South's most progressive Gen- 
eral Agencies offers excellent opportunity 
for young man with fire and casualty ex- 
perience as Special Agent for the State of 
Florida and another in Louisiana. Must be 
a willing worker and anxious to become a 
part of a growing organization. Write Box 
H-3, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 





Merger of Constitution Into 


Sterling Gets OK in Cal. 


LOS ANGELES—The merger of 
Constitution Life of Los Angeles and 
Sterling of Chicago, pending since 
application was filed in 1953, has been 
approved by Commissioner McConnell. 

Constitution is to be merged into the 
Sterling, the latter to become the con- 
trolling company with the name of the 
merged organization to be Constitution 


Life. The merger is subject to approval 
of the Illinois insurance director. 

Both companies are controlled by 
interests identified with Bankers Life 
& Casualty and its president, John 
MacArthur. Some time ago an attempt 
was made to merge Constitution Life 
into Bankers Life & Casualty but the 
application was revoked before final 
action was taken by the California de- 
partment. 

Bankers Life & Casualty interests 
acquired control of Constitution in 











WANTED: 
SERVICES THOROUGHLY EXPERIENCED 
ADJUSTER (FIRE and MISCELLANEOUS) 


We require services adjuster experienced in all 
lines for management our Miami, Florida, office. 
Adequate salary. Give full personal history, exper- 
ience and company references. Applications will 
be considered confidential. 

DARGAN & CO., INC. 

110 William Street 

New York 38, New York 








FOR SALE 
Profitable Insurance Agency for sale, in South- 
eastern Wisconsin City. Located in a very pros- 
perous farming and resort area. Owner wishes to 
devote entire time to life insurance. Contact 
Box H-23, The National Underwriter Co., 175 W. 
Jackson Blyd., Chicago 4, III. 








WANTED 
INSURANCE MANAGER for large Southwest 
Bank's Insurance Department. Requirements: At 
least five years’ experience in liability, property 
and casualty insurance; resident of Southwest; 33 
to 45 years of age. Excellent opportunity to pro- 
gress with a fast growing institution. Reply to 
Box H-16, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, /II. 








ADJUSTER WANTED 
Young man to supervise and adjust fire- 
wind losses; also to assist in auto claims 
dept.; must have some experience prefera- 
bly with adjusting company. A good oppor- 
tunity. INTEGRITY MUTUALS, P.O. Box 
499, Appleton, Wisconsin. 


WANT ADS 








make payment in advance. 


Rates—$18 per inch per. insertion—1 inch minimum. Limit—40° words per inch. Deadline 5 P. M. 
Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested to 


THE NATIONAL UNDERWRITER 








Insurance Opportunity 


We are a 114 year old marine and fire 
company group. The next step in our na- 
tion wide expansion program will be the 
opening of a service office in Minneapolis. 
We are looking for a man between 28 and 
38 who has had a predominantly fire insur- 
ance background and has a successful rec- 
ord of field production, preferably in the 
Minneapolis, St. Paul area although this is 
not absolutely essential. We are looking 
for a better than average man and intend 
to pay a better than average salary. Write 
giving full experience details and informa- 
tion concerning experience, family and mil- 
itary standing. Address Box H-18, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 














AUTOMOBILE & CASUALTY UNDERWRITER 


‘“ ™ Alabama 

no and progressive Alabama Multiple line 
Company offers an excellent opportunity for ‘a 
young man as Automobile and Casualty Under- 
writer. Plenty of room for advancement. There 
is more opportunity in the South than anywhere 
=. ere "Oo aed ideal. Write Box H-5, 

ona. nderwriter Co., 175 W. 

Blvd., Chicago 4, Il Te 


UNDERWRITER 

WANTED .. . Experienced Casualty Underwriter, 
predominantly Automobile or Workmen's Com- 
pensation. Must have knowledge of Experience 
and Retrospective Rating Plans. Salary com- 
mensurate with ability and experience. Send 
details of past experience and salary desired to: 
Box H-4, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 














PENNSYLVANIA FIELD MAN 


Experienced Pennsylvania Field Man for 
old line stock fire insurance company with 
multiple line facilities. Write Box NY-37, 
Advertising Dept., The National Under- 
writer Co., 99 John St., New York 38, N. Y. 
List qualifications and salary required. 


AGENCY WANTED 
TO PURCHASE 


Fieldman interested in purchasing an agency 
outright or will consider partnership. Prefer 
Detroit or Michigan area, but will consider other 
locations. Give full particulars as to volume, 
companies represented, etc. Cash or terms. Ad- 
dress Box H-15, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 











FIDELITY AND SURETY 

. BOND UNDERWRITER 

op position open with nationall ti 
multiple line casualty group. Must Nese comer 
writing and production of Bond Business thor- 
oughly. Chicago location. Write giving full per- 
sonal and job history to Box H-I7, The National 
1. reed Co., 175 W, Jackson Blvd., Chicago 





SPECIAL AGENT—MINNESOTA 


Large Multiple Line Company desires aggressive 
man for its Minneapolis Branch Office. Casualty 
background necessary. Position offers excellent 
future possibilities. Our employees are familiar 
with this ad. Address Box H-20, The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 














WANTED TO BUY 
INSURANCE AGENCY 


in Illinois (preferably Chicago), Pennsylvania or 
New York. 15 years experience in general field 
and now wont to go in business for myself. 
Write Box H-19, The National Underwriter Co. 
175 W. Jackson Blvd., Chicago 4, Ill. 


SURETY MANAGER AVAILABLE 
Surety Manager wants position in South. Ex- 
perienced also with large company in Fidelity, 
Burglary and Supervisor over all Casualty, Ma- 
rine and Fire Lines, particularly Automobile. 
Address Box H-25, The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 





INSURANCE EXECUTIVE 
OPPORTUNITY 


Well-established, Multiple Line Stock In- 
surance Company has an excellent oppor- 
tunity for an executive under 45 with broad 
management experience in multiple line op- 
erations. Must have ability to organize and 
direct aggressive development program 
and to assist top management in a staff ca- 
pacity. Man selected must be of stature to 
qualify for position of Executive Vice-pres- 
ident. Compensation will be based upon 
qualifications. Submit complete resume to 
Box H-22, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








1952 and of Sterling in 1953. At the 
end of 1954 Constitution had assets 
of $13,942,420, with capital of $300,000 
and surplus of $748,354. Its ordinar 
insurance in force totaled $189,397,775 
and industrial in force amounted to 
$4,674,156. Net A&H premiums totaled 
$5,257,374 during 1954. 

At Dec. 31, 1954, Sterling had assets 
of $8,375,014, with capital of $1 million 
and surplus of $2,283,348. A&H prem. 
iums during 1954 amounted to $10,- 
778,855, and at the year end ordinary 
life in force totaled $15,684,313. 











Do you qualify for these positions? 
CLAIMS SUPERVISOR—PERSONAL INJURY 
ASSISTANT CLAIMS SUPERVISOR 
PERSONAL INJURY ADJUSTERS—With or 
Without experience 

CLAIMS EXAMINER (Home Office) 


We have immediate openings in our Chicago 
and Springfield, Illinois offices for men 25-40 
who are anxious to become associated with a 
progressive stock casualty company. 

We offer excellent opportunity for advance. 
ment with liberal salary, group insurance plan, 
and other employee benefits. 

Write and tell us about yourself; interviews 
will be arranged on the basis of information 
contained in your first letter. 


LINCOLN CASUALTY CO. 
500 E. Capitol Avenue = Springfield, Illinois 








SPEC'AL AGENT — NEBRASKA 
To represent fast-growing, multiple-line stock 
company. Rare opportunity for right man, Re- 
plies confidential. State age, qualifications, ref- 
erences, and salary requirements. 

IMPERIAL CASUALTY and INDEMNITY CO. 
5004 Dodge Street Omaha, Nebraska 




















SPECIAL AGENT WANTED 
Young mon as special agent In our home office 
area selecting training agents, a little loss ad- 
justing. Background in underwriting and sales 
very helpful. Car furnished; excellent opportu- 
nity. INTEGRITY MUTUALS, Appleton, Wiscon- 
sin. P.O. Box 499. 








FIELDMAN 


Prominent Muitiple line Stock Demonme has ex- 
celent opportunity for experienced fieldman. 
Chicago territory. Salary commensurate with ex- 
perience ond ability. Submit complete informa- 
tion and setary requirements to Box H-24, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, ffl, 











FOR SALE 

General Insurance Agency located in the heart 
of Michigan's Vacation Land. Michigan's largest 
Inland Lake. Population 5,000, Seasonal Popula- 
tion 40,000. Excellent Schoo! System, Churches of 
almost every denomination. Reason for 
= health. If Interested Reply to Box f 

 Natjonal Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 


wanted by growing Wisconsin Mutual company; 
applicant must be under 35, with at least 3 to 5 
years’ experience underwriting general Ilability 
and automobile. Must have background and 
ability to advance to management staff. Ad- 
dress Box H-26, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CLAIMS MANAGER 
Excellent position for qualified individual to 
manage home office claim department of stock 
casualty ¢ located in Indi Salary 





open. Replies confidential. Address Box H-9, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








ready under way! 


lead promotion. 


first letter. 





TO THE MAN WHO FEELS 
HE'S STANDING STILL... 


Get this clean, fresh, live start 
to permanent success in a 
general agency of your own! 


NEW! A brand-new, ground floor opportunity with 
an old, established company never before offering 
commercial coverages! 


NEW! Strong vested contract offering high initial 
commissions and liberal renewals, providing a big 
margin of over-write at both ends! 


NEW! Be the first in your territory to have the same 
receptive open door to sales amply demonstrated 
in the territories where representatives are al- 


N J Ww! A complete new line of big-value, low-cost life- 
time A&H, Hospitalization, Life insurance that’s 
setting new sales records for agencies just started. 


N E Ww! Aggressive home-office help in prospecting and 


e If you’re tired of standing still—if you have the ambi- 
tion and know-how to move on up by developing a sales 
organization that can do justice to really choice coverage— 
we have the jet-powered propulsion that will help you get 
there! Write in complete confidence, giving full details in 


Robert W. Lindsley, Director of Sales 
COMMERCIAL DIVISION 


BENEFIT ASSOCIATION OF RAILWAY EMPLOYEES 
Room UL, 901 Montrose Ave., Chicago 13, IIl. 
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Ohio Agents Elect Dawson President 





Rural Agents’ Session Takes Full 
Program Stature at Ohio Rally 


By BERNARD P. McMACKIN JR. 


CINCINNATI Attendance was 
heavy and interest high at the rural 
and small lines session of Ohio Assn. 
of Insurance Agents convention. Here- 
tofore a pre-convention meeting, this 
year’s panel occupied most of a full 
morning during the convention itself. 
E. B. Hendrixson, Batavia, chairman 
of the rural and small lines commit- 
tee was at the helm. Featured speak- 
er was J. D. Phelan, vice-president of 
American States. 

Mr. Phelan is sales manager of his 
company and his talk here was de- 
voted to an insurance man’s sales 
opportunities. Insurance men are be- 
wildered and battered by recent ex- 
plosive changes in the staid old fire 
field, Mr. Phelan said. However, this 
“explosion,” which was the inevitable 
result of too rigid controls through 
state laws and bureau rules, can be a 





wonderful thing for the American 
agency system. The insurance peddler 
thrives on status quo, while the Amer- 
ican system producer derives a greater 
opportunity for service and advice—the 
features which justify his higher price 
—through changes which require 
intelligent handling. Resistance to 
change, Mr. Phelan averred, is op- 
posed to the best interests of the 
agency system. 

Mr. Phelan was unstinting in his 
praise of the homeowners policies. The 
comprehensive dwelling policy, he 
said, is apparently destined to become 
quietly less important. Homeowners 
are the policies of the future being 
sold today. He urged his audience to 
join the “parade to homeowners” 
without delay. It is not necessary to 
decide which of the homeowners pol- 
icies to push. They are comprised of 
three different policies, each with its 
purpose. Thus, the comparisons are 


Participants in the opening luncheon of Ohio Assn. of Insurance Agents con- 
vention at Cincinnati this week were, left to right: E. R. Randall of Greenville, 
retiring president; Robert Taft Jr., member of the Ohio legislature and luncheon 
speaker; Hugh K. Dawson of Cleveland, new president; Louis A. Hellming of 
Cincinnati, president of the Cincinnati board and convention chairman; Fred H. 
Johnson of Columbus, new vice-president, and T. M. Gray Sr., executive secre- 
tary. 


good, better and best as to coverage 
and low, medium and high as to pre- 
mium. A and B are for the mass mar- 
ket, C is strictly for the carriage trade. 
Few offices will find themselves sell- 
ing C exclusively. 

Mr. Phelan decried concern over the 
differences between the theft cover- 
age of the homeowners policies and 
theft policy. Whatever sales resistance 
there is on this score is more in the 
mind of the agent than with the cus- 
tomer. The mysterious disappearance 
presumption probably never should 
have been in the residence theft pol- 
icy anyhow, he said, and few people 
are going to think it unreasonable that 
the unattended automobile feature in 
effect requires them to lock their cars. 
This can be presented in a positive 
way, he pointed out. “Here is a pack- 
age policy which provides coverage 
against fire, etc., liability, medical 
payments and against theft from your 
home or elsewhere, even including 
theft from a locked car.” 


Mr. Phelan also spoke with enthusi- 
asm of dealers block policies. There 
was no good reason, he said, for lim- 
iting to four—as was the case when 
the 1953 version of the nationwide 
marine definition was drafted—the 
types of dealers for whom all risks 
stock coverage could be written. Even 
the additional seven classes—the “sev- 
en sins’—which are now being ap- 
proved as inland marine in some states 
are not the limit. Some states are now 
accepting as “multiple line” filings for 
dealers policies which they will not 
accept as “inland marine.” 

The block policies were described 
by Mr. Phelan as the newest and hot- 
test thing in insurance sales—“more 
opportunity to distinguish yourselves 
from the insurance peddler.” 

Other sales opportunities mentioned 
were the no-coinsurance business in- 
terruption form, proper use of estab- 
lished forms—as, for example, seeing 
to it that employes’ and officers’ per- 
sonal property is included when nec- 
essary or watching for the need for 
improvements and betterments cov- 
erage, the automobile filling station 
form of the territory and the personal 
property floater. These should not be 
just kept on the shelves. It is up to 
the insurance man to sell the cover- 
ages needed and this means pre- 
senting them to clients. Deciding a 
client will not take a particular cov- 
erage without ever presenting it to 

(CONTINUED ON PAGE 36) 


Johnson Goes Into 
Line as V-P at 
Cincinnati Meet 


Agents Plan for Multiple 
Line Writing, New 
Push for Private WC 


By CHARLES L. MANNING 


CINCINNATI—Plans to implement 
multiple line writing and to renew a 
drive for competitive workmen’s com- 
pensation were major topics of discus- 
sion at the three-day session here of 
Ohio Assn. of Insurance Agents. The 
convention was attended by some 700 
registrants and their wives. 

Hugh K. Dawson of Cleveland was 
elected the new president to suc- 
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F. H. Johnson Hugh K. Dawson 


ceed E. R. Randall of Greenville. Fred 
H. Johnson of Columbus was named 
vice-president and steps into line for 
the presidency in 1956. T. M. Gray, 
Sr., executive secretary-treasurer since 
1943, continues in that position. The 
following new district trustees were 
named at the Wednesday business 
meeting: Ralph L. Grimes of Middle- 
town; Robert M. Bell of Springfield; 
Rufus H. Barrett of Portsmouth, and 
William H. Levering of Cleveland. The 
new officers will not be installed un- 
til Jan. 1, 1956. 

Mr. Dawson is a former trustee, leg- 
islative committee chairman and past 
president of the Cleveland Board. 

Mr. Johnson, who is vice-president 
of Rankin & Rankin at Zanesville and 
Newark and sales manager for those 
agencies as well as the Rankin agen- 

(CONTINUED ON PAGE 35) 
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are more 
Agents taking 
the “Cincinnati” 
into their offices 


each month ? 


Perhaps it is because of the complete fire 
insurance facilities—special filings such as $100 
minimum premium reporting form or— 

Maybe it's because the “Cincinnati” excels in 
All inland marine coverages—including yachts— 

Or—to use the complete Burglary facilities 
—or to capitalize on the “‘Cincinnati’s” competitive 
auto collision rates— 

’Guess it's just because they wish to do busi- 
ness with a growing, friendly company owned and 
operated by Agents—that’s why new Agents are 
joining the WINNING TEAM of 


THE CINCINNATI 
INSURANCE COMPANY 


A MULTIPLE LINE COMPANY 


2926 Central Parkway Cincinnati 25, Ohio 
HARRY M. TURNER, PRES. ROBERT C. SCHIFF, VICE PRES. 

ROBERT A. COSBEY, VICE PRES. and GEN’L MGR. JOHN J. SCHIFF, SECY. & TREAS. 
E. PERRY WEBB, VICE PRES. CHARLES L. BENT, STATE AGENT 




















A MULTIPLE LINE COMPANY 
OPERATING in Indiana, Michi- 
gan, Ohio, and West Virginia. 
Over 700 loyal Agents appreciate 
our liberal Commission Arrange- 
ments and our realistic approach 


to their agency problems. 


THE MAYFLOWER INSURANCE CO. 


52 E. Gay St., Columbus 15, Ohio 


John W. Bricker, Pres. 


John G. Case, Jr., Secy. 
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CPCU Panel on Residence Package Policies 
Is Big Hit at Ohio Agents Rally 


CINCINNATI—One of the choicest 
program plums during the convention 
of Ohio Assn. of Insurance Agents fell 
to the Cincinnati CPCU chapter. This 
was a special luncheon at which four 
CPCUs covered the subject of resi- 
dence package policies. Of considerable 
interest anywhere, this topic was 
bound to get top attention among Ohio 
insurance men, since the first home- 
owners policies—barred heretofore by 
Ohio’s failure to provide multiple line 
powers—will be written towards the 
end of September. 


The panel was composed of chair- 
man of N. S. Tiffany, H. F. Schotten- 
fels, and J. R. Trainer, who are in the 
agency business, and J. L. Marcum, 
vice-president of Ohio Casualty. 

Mr. Tiffany said the important dif- 
erence between the new residence 
package policies and older innovations 
such as the comprehensive personal 
liability policy, the personal property 
floater and the residence and outside 
theft policy was that the older con- 
tracts were introduced so their impact 
was gradual while the residence pack- 
age policies are revolutionary in scope 
and signify a change in the marketing 
situation. 

Essentially residence and other 
package policies indicate a trend back 
to the very origins of insurance when 
the idea was to insure the whole ven- 
ture and not one or a few specified 
perils. Grouping perils together as is 
done in package policies, is a step in 
this direction. In doing this, the com- 
panies have recognized a need, Mr. 
Tiffany said, and have acted directly 
and, through rating and advisory or- 
ganizations, indirectly to fill this need. 

Mr. Schottenfels described the major 
difference between homeowners poli- 
cies and the comprehensive dwelling 
policy as flexibility. Ultimately, the 
two types of package policy will pro- 
vide similar coverage. However, home- 
owners policies are relatively inflex- 
ible because of their indivisible 
premium, while the CDP is made up 
of various parts, the premiums 
summed up and a discount allowed 
provided enough coverages are taken. 
A complete knowledge of both types 
of contracts is important in servicing 
accounts properly, he said. 

Mr. Marcum emphasized the im- 
portance of discounts with package 
policies. The whole concept of multiple 
line underwriting of dwelling business, 
he said, is greater protection at less 
cost than has been possible under 
separate contracts. 

Mr. Marcum offered an example to 
illustrate the relationship between 
cost of a package policy and value of 
protection. Take a family, he said, 
living in a $15,000 house, having a 
$1,500 garage and furniture worth 
$5,000. The family could very easily 
incur as much as $3,000 extra expense 
in case of loss. This represents a total 
property and monetary exposure of 
$24,500. Whether the family owns the 
property outright or owes most of it 
makes little difference. The fact is 
that $24,500 is the family’s “living 
standard” and costs must be applied 
against that amount. 

He said the approximate premium 
for a homeowners policy B for this 
family would be $228 or $76 per year. 
This means that for $76 or less than 
1/3 of 1% of the amount of value at 


risk, the homeowner can insure his 
property against named perils, time 
element exposures and liability, ip. 
cluding medical payments. The jp. 
sured receives a plus value in the 
form of a protected living standard, 

Mr. Marcum deprecated attempts to 
compare the savings as between home. 
owners policies and the CDP. The sit. 
uation is very fluid; any assumption 
made today may be wrong tomorrow, 
The important thing, he said, is that 
both produce savings. The exact figure 
will vary depending upon the char. 
acteristics of the individual risk, y 
an insured fits into the pattern of an 
average risk the homeowners policies 
are probably his best buy. If he does 
not fit into this pattern, the CDP may 
be written to conform to his needs, 

As an example, Mr. Marcum indi- 
cated a young couple just getting 
started with a home worth $17,500, 
Homeowners policy C would provide 
$8,750 of protection on their household 
goods and they might have only $3,000 
or $4,000 worth of personal property, 
This is a case, he said, where the CDP 
would be more desirable. 


The brightest light in the competi- 
tive picture of package policies, Mr. 
Trainer said, is that the insurance man 
now has excellent weapons to attack 
an old bugaboo, “uninsurance.” Most 
producers have probably left more 
exposure uninsured than insured. Nor 
has this always been the fault of the 
insurance man. The tools he had to 
work with were not the best. By the 
time an agent had aproache:! his client 
on two or three of the coverages which 


now come in a single piece, real resis- . 


tance was bound to develop. 

The idea of all personal coverages 
in one policy makes sense to insured, 
Mr. Trainer said. The only people who 
are having some trouble in digesting 
the idea are insurance people. 

Package policies are here to stay, 
he said. Competitively, the insurance 
man must be in a position to recom- 
mend the one best method of coverage 
for a given client. To do this, he must 
know the forms, have all types avail- 
able and know his insured’s exposures. 

Why not specialize in one type of 





package? It is simpler to master one | 


contract. It is easier to learn one ef- 
fective presentation. A canned sales 
talk on one contract could be learned 


easily. Where there are solicitors, the | 


office can be geared to a single ap- 
proach. However, Mr. Trainer said, 


sticking to one contract will make it | 
impossible to tailor insurance to a | 


client’s particular needs. All of the 
forms will change from time to time. 
It is reasonable to anticipate that some 
of these changes will be sweeping 
in scope. What is objectionable in one 
form today may be changed tomorrow. 


Mr. Trainer labeled as alarming the 
fact that some large insurers are push- 
ing the homeowners policies because 
of their simplicity. One insurer stresses 


in its literature that a survey is un- | 


necessary with the homeowners. He 
pointed out however, that no policy 


is simple to the insured. The insurers | 


mean it is simple for the producer to 
sell. Simplicity is a virtue and no one 
recommends making a form compli- 
cated just for the sake of requiring 
that it be treated professionally. But, 
Mr. Trainer said, he cannot go along 
with the idea of using one form for 
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all, whether it fits or not, simply 
pecause the producer can write it 
quicker and with less thought. 

“Our primary purpose in this 
economic system is service,” he said, 
“and we can be replaced if we do not 
provide it.’ The ultimate danger in 
over-emphasizing simplicity is reduc- 
ing the insurance man to an auto- 
maton. If the procedure is so simple 
that the insured can mention the 
amount of insurance he wants on his 
dwelling and that governs his entire 
protection, then there is no personal 
service required and the direct writer 
can easily perform the same function 
and more economically. 

Although direct writers have filed 
both types of contracts Mr. Trainer 
said, the opinion at this time is that 
this type of company will pursue the 
homeowners contracts to a greater 
degree because of their simplicity. 
They are attractive to the direct writ- 
ers’ salesmen because they produce a 
large premium. 

What about competition among 
agents? The number of forms will 
surely increase this. In the past, there 
were actually few points on which to 
compete, Mr. Trainer said. Now, how- 
ever, any agent at any time can suggest 
to the client of another agent that he 
is insured under the incorrect form. 
The agent with the first expiration 
date among a group of policies has the 
obvious advantage unless the client is 
reached first by a more aggressive 
producer. 


Hugh Pawson New 
President of O. Agents 


(CONTINUED FROM PAGE 33) 
cy at Columbus, served several terms 
as state Republican chairman. He is a 
former president of the Zanesville and 
Columbus boards. 

Mr. Randall, former Democratic 
mayor of Greenville, expressed his 
“regrets” at turning over the gavel to 
Mr. Dawson, who is a many-termed 
Republican councilman of Lakewood. 

The board of trustees announced the 
unqualified endorsement of Arthur 
M. O’Connell of Cincinnati as a can- 
didate for the vice-presidency of Na- 
tional Assn. of Insurance Agents. 

Growth of the association in recent 
years prompted attempts at the busi- 





T. M. Gray, Sr. 


Karl D. Dakin 


ness meeting to revise the constitu- 
tion. There was also some apprehen- 
sion caused by the entrance of install- 
ment payment plans into the fire field. 

In resolutions adopted at the busi- 
ness meeting, the association urged 
that the facilities of the legislative 
Service bureau be used in presenting 
the strong evidence that workmen’s 
Compensation shall be competitively 
written as is now most successfully 
done in 41 states, and approved the 
efforts of U. C. Felt, director of the 
highway safety department, in pro- 
mulgating a point system for driver’s 
license violations and a demerit revo- 
cation recommendation and regretted 
that Ohio did not enact a periodic mo- 
tor vehicle inspection act. 

J. Douglas Torrence of Marion was 


awarded the annual Paul Revere tro- 
phy by the trustees for his contribu- 
tion to “the cause of sound principles 
agency business.” 

A night session Monday was spon- 
sored by Ohio Fire Prevention Assn. 
with Karl J. Krug of Columbus, state 
agent for St. Paul F.&M., presiding. 

Robert Sommers, assistant superin- 
tendent of Fire Prevention Bureau of 
Cincinnati, discussed the operation of 
the bureau and praised fire inspections 
as helping reduce fire rates in the city 
to one of the lowest levels in the na- 
tion. A fire safety film, “Before They 
Happen,” was shown and a fire ex- 
tinguisher door prize was presented 
to Miss Ruth Heath of Marietta. 

A young agents’ smoker later that 
evening was under the chairmanship 
of John E. Griffith of Girard, chair- 
man of the association’s young agents 
committee. 

A liaison committee’s panel under 
the direction of A. Julian Lenke of 
Cincinnati, chairman of the associa- 
tion’s fire liaison committee, opened 
the second day’s activities. 

Mr. Lenke pointed out that the ma- 
jor question among agents at the con- 
vention was, “What are we going to do 
with multiple line?” He said the panel 
would outline the work of the fire and 
casualty liaison committees in provid- 
ing the answers to this question and 
also indicate how they work with the 
rating and inspection organizations. 

Jack D. Darrah of Akron, secretary 
of the fire liaison committee, outlined 
the activities of the committee. He 
pointed out that the committee was 
designed primarily to reduce the num- 
ber of forms and at the same time 
maintain the broadest coverage pos- 
sible. He said the advent of compre- 
hensive forms had produced some 
frictional differences and listed some 
of the accomplishments of the com- 
mittee in revising forms and rules and 
in getting advance notice of manual 
changes.” 

Frank R. Middaugh, assistant man- 
ager of Ohio Inspection Bureau,” dis- 
cussed the operations of the bureau. 
He pointed out that multiple line 
changes would effect dwelling policies 
first and would increase the work of 
the bureau. He said belonging to a 
central rating bureau was cheaper, 
more uniform and better than com- 
panies making their own rates and 
form revisions. He suggested agents 
send their problems to the liaison com- 
mittee which would present them to 
the bureau for action. 

Ralph M. Wikoff of Youngstown, a 
member of the association’s casualty 
liaison committee, discussed the activ- 
ities and problems of the committee. 
He said it had been formed recently 
and only this year had any meetings. 
He said the committee had studied 
many of the problems and found them 
more complicated than in the fire 
field. 

He suggested a study of the rate 
publishing procedures of National Bu- 
reau and National Automobile Under- 
writers Assn., a possible merger of the 
two bureaus, modernization of terri- 
torial classifications and the promotion 
of local agents through public relations 
on a national level. 

Roy L. Davis, Chicago manager of 
Assn. of Casualty & Surety companies, 
outlined the history of rate making 
organizations in the casualty and sure- 
ty field. He said that because of the 
national set-up of these rate making 
processes, the problems were nation- 
wide. He suggested that the liaison 
committees could work out some of 
the problems through continued action 


and cooperation with the national or- 
ganizations. 

Ernest L. Clark of New York, pres- 
ident of Corporate Advisors Inc. and 
former assistant treasurer and insur- 
ance and banking department head for 
J. C. Penny Co., presented the buyer’s 
point of view in a talk entitled “The 
Measure of an Agent.” 

Mr. Clark derided the “disciples of 
the prophets of doom” who are pro- 
claiming an end to the agency sys- 
tem. “Direct writing companies, mu- 
tual companies and reciprocals per- 
form a great service to the insurance 


business by creating competition,” he 
said. 
He compared them to mail order 


houses and discount houses in the re- 
tail field and said that as a result of 
these two forms of retail merchandis- 


ing, “the public appreciates doing 
business with reliable organizations 


giivng full service.” 


oo om 

He urged the agents to fight compe- 
tition and pointed out that most of the 
important improvements in the insur- 
ance business have been the result of 
competition. 

He said agents must measure up to 
the standards of what a good agent 
should be. However, if they are to 
share in the future of the business, to 
measure up to this standard the agent 
must sell the agency system to the pub- 
lic, must increase his knowledge of the 
business through continuous study and 
training, must realign his business and 
methods to keep up with the change in 
distribution of American business and 
the American family, must take an ac- 
tive role in their associations and par- 
ticipate actively in work for the public 
interest. 

“Included in activities for the public 


interest should be leadership in the 
effort to amend the Ohio workmen’s 
compensation law,” he said. 

“I am informed that considerable 
progress has been made during the 
last several sessions of the Ohio gen- 
eral assembly since I first testified 
before your Ohio program commission 
which investigated the Ohio monopoly 
in 1949-50,” he said. “Successive legis- 
latures have conducted more investi- 
gations. These investigations and the 
wider spread of dissatisfaction with 
the conduct of the WC business monop- 
oly by the state of Ohio make the time 
ripe for the restoration of the competi- 
tive system used in practically every 
other large industrial state,’ Mr. Clark 
said. 

. . + 

Mr. Clark reviewed some of the ar- 
guments forwarded by organizations 
which advocate the continuance of the 
state fund, but said the answer to 
them all was that “in America we have 
proved that given equal chance private 
enterprise can always perform more 
economically and efficiently than state 
operation.” 

By urging 


competitive workmen’s 


compensation, Mr. Clark said, the 
agents will be “performing a great 
public duty and raise their standard 


of respect in their community.” 

Following a luncheon, Cincinnati 
CPCU Chapter presented a panel dis- 
cussion of multiple line dwelling con- 
tracts. 

William N. Robbins of Toledo intro- 
duced Eugene F. Gallagher, Chicago 
manager of Planet, who was the final 
convention speaker. 

A newspaper report concerning Mr. 
Gallagher’s talk may have had some 
non-insurance people in Cincinnati 
wondering, since the headline read 
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“Man from Plandt (not Mars) to 
Speak Here.” 

Distinguished service plaques for 
their “contributions on behalf of the 
resident agency system and to the 
public interest” were presented to 
Robert Taft Jr., member of the Ohio 
legislature from Cincinnati; Robert D. 
Falconer, president of Picton, Cava- 
naugh of Toledo; T. M. Gray Jr., mem- 
ber of the Ohio legislature from Piqua; 
William Zucker, American Manufac- 
turers Assn.; Hiram D. Diller, educa- 
tion director of NAIA; John F. Nev- 
ille, former secretary of NAIA, and 
Carl L. Strong, professor at Michigan 
State College. 

The traditional rural-small lines 
policy minimum premiums in favor of 
agents session opened the convention 
Monday morning. It was again under 
the direction of E. B. Hendrixson of 
Batavia. 

Local board officers presented their 
problems at the following session pre- 
sided over by Ray R. Schryer of Lima, 
past-president of the state associa- 
tion. Some of them were the writing 
of local public business, the necessity 
of building up the association’s legal 
defense fund and the demands by au- 
tomobile dealers that insurance be 
written through companies financing 
auto purchases. The association an- 
nounced it would sponsor a one-day 
pilot clinic on multiple package pol- 
icies at Lake Erie college, Paynesville, 
Sept. 29. 

The convention opened officially at 
the Monday luncheon with greetings 
from Mr. Dawson on behalf of the 
Ohio association and from Louis A. 
Hellming on behalf of the Cincinnati 
Board. 

W. Harper Annat, Ohio director of 
commerce, extended greetings from 
superintendent Pryatel who was in 
Pittsburgh, and from the department. 


Mr. Taft, chairman of the Ohio 
house subcommittee on WC, intro- 
duced his discussion of competitive 


WC with a brief history of workmen’s 
compensation in Europe and _ the 
United States. 

He pointed out that the Ohio WC 
law was originally passed in 1913 with 
the principle of an exclusive state 








Rural Agents’ Session Takes 


Full Program Stature 
(CONTINUED ON PAGE 33) 

him is the worst kind of “sales resist- 

ance,”’ Mr. Phelan stated. 

The session also included reports by 
Mr. Hendrixson and chairmen of the 
three subcommittees, fire, casualty 
and farm. The fire report was given 
by E. W. Lukie, New Richmond. Mr. 
Lukie listed points which his group 
has passed along to the association’s 
Ohio Inspection Bureau liaison com- 
mittee. All dwelling forms—including 
broad and special forms and their 
counterparts in the package policies 
should contain an occupancy clause. 
Too much of this business is now be- 
ing written on farm dwellings, which 
are presently ineligible. Now that 
wind and hail cover on trees, shrubs, 
plants and lawns have been taken out 
of the broadened dwelling  con- 
tracts, the fire sub-committee won- 
ders whether earthquake and sewre 
back-up could not be included as 
insured perils. Church forms should 
provide for insuring electric organs at 
the building rate. A problem which is 
peculiar to Ohio—where fire forms do 
not presently include coverage of 
steam boiler explosion—is a more pre- 
cise definition in additional extended 
coverage, 49D and 49S of “steam boil- 
er. 


fund and has retained that principle 
except for self insurers. 

“Unfortunately,” he said, “since that 
time and up to the last session of the 
legislature, very few major changes 
or improvements were made in the 
Ohio law. It appears that as a result 
of this, Ohio fell behind many other 
states in industrial safety, rehabilita- 
tion of handicapped workers and 
promptness of handling claims.” Mr. 
Taft reviewed the efforts which have 
been made in Ohio to permit the 
writing of WC by private insurers 
and also the 1955 changes to the Ohio 
act. 

He pointed out that the basic chang- 
es made in the act precluded any ac- 
tion on competitive WC and this ac- 
tion may have contributed to the de- 
feat of the competitive WC bill backed 
by the Ohio association. 

He painted a brighter picture for 
private carrier coverage legislation in 
future sessions and offered sugges- 
tions for improving the bill when pre- 
sented to future legislative sessions. 

He criticized the bill as reeommned- 


ed to the legislature for its obvious 
sponsorship by insurance companies, 
its failure to provide for an assigned 
risk pool, minimum capitalization and 
penalties on carriers, and its attempt 
to eliminate reinsurance prohibitions 
on self insurers. 

He outlined advantages of competi- 
tive WC and suggested their incor- 
poration into any future request for 
amendment of the Ohio act to allow 
for competitive coverage of workmen’s 
compensation risks by private insur- 
ers. 

“If competitive WC is to be passed 
in Ohio,” he said, “I suggest that you 
go about it by beginning to work to- 
ward a specific bill of piece of legisla- 
tion immediately, getting agreement 
on details from groups other than the 
insurance industry as well as among 
yourselves.” 

He also suggested an independent 
comparative study of rates in Ohio 
and elsewhere for adjusting differ- 
ences in benefits and including all fac- 
tors of expense which are involved. 

“Nothing could be more important, 


however,” he concluded, “than getting 
small and organized cores of support 
among small groups of employers and 
employees.” 

Arthur M. O’Connell, executive 
committee member of NAIA, was the 
speaker at an afternoon session on 
public relations, which was under the 
direction of Karl D. Dakin of Lebanon, 
state national director. 

Leland T. Powell of Mansfield, past- 
president of the association and chair- 
man of the education committee, pre- 
sided over an education demonstration 
later Monday afternoon. 

A skit called “school days” simulat- 
ed regular class-room sessions at edu- 
cation institutes and workshops spon- 
sored by the association and the Ohio 
department of education. Participants 
were Raymond W. Kapp, state agent 
for Phoenix-Connecticut group; Louis 
Vonville, special agent for U.S.F .& G., 
and Raymond W. Douglass, state agent 
for Agricultural. The association will 
sponsor eight institutes and workshops 
at universities and colleges in Ohio 
during 1955 and 1956. 





Estimates of loss 
to the Standard 
Oil of Indiana re- 
finery at Whiting 
are still in the 
range of $20 mil- 
lion. The adjusters 
have not had a 
chance to survey 
the possibilities of 
salvage, largely 
because the fire 
covered such a 
wide area. The ac- 
companying  pic- 
ture shows, how- 
ever, that the loss 
potential was con- 
siderably greater 
and only the lack 
of a_ strong or 
shifting wind kept 
the fire from 
spreading. 

Concentration of 
risk, of which the 
Whiting refinery is 
a prime example, 
is a nightmare to 
insurance’ under- 
writers. It is un- 
derstood that the 
line was not read- 
ily placed, and as 
it was finally cov- 
ered the business 
was in nearly 60 
companies, includ- 
ing Lloyds. There 
are 20 American 
companies on the 
risk for approxi- 
mately 53.55%, 
British, Irish, 
Scandanavian and 
other foreign in- 
surers for 10.- 
7487%, Associated 
International  In- 
surance Companies 
(about 10 French, 
Dutch, Moroccan, 
and English com- 
panies) for 8%, 
and Lloyds for 27.- 
7013%. Despard & 
Co. of New York 
were brokers on 
the line, and the 
Lloyds and Associ- 
ated International 
and other foreign 
business was 
placed through 
Stewart, Smith. 
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The baseball season isn’t necessarily the happiest of seasons for 
everyone—even if it does mean outdoor exercise, balmy weather and 
all the enjoyment that goes with a bat, ball and an open field. 





There is a good chance that this season means additional plate glass 
replacement problems for you. Your assured doesn’t take a philo- 
sophical view toward a broken window, whether it’s caused by a base- 


ball or not. He wants a board-up job or a replacement job or both— 


and he wants SERVICE. Remember the number 
~ MOhawk 4-1100 
“a That’s where AMERICAN GLASS comes in. With a fleet of high- h $ 
<i powered trucks, manned by crews with years of experience, AMERI- aes cae ee 
> CAN follows through from the first call with prompt, efficient service, have a glass 
ms the kind of service that your assured and you will appreciate! replacement problem. 
—— | 


aa Phone MOhawk 4-1100 


Members of the Normand Beris, President Mentors of the 
Chicago Association Chicago Better 
of commerce Business Bureau 


| La CC namie 


1030°42 NORTH BRANCH STREET: CHICAGO 





“Recognition Merited by Our Service” 
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REINSURANCE 


GET YOUR ANSWER 
in minutes! Phone our 
nearest Regional Office 
and talk to a qualified, 


authorized underwriter. 


MULTIPLE LINES 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 William St. 175 W. Jackson 1139 W. 6th 





